7 ¢pespansa 1992 200a N 2300-1

POCCHICKAS ®EJJEPAIIMS
3AKOH

O 3AIIIUTE ITPAB IIOTPEBUTEJIEU

(B pen. PenepanbHbix 3ak0HOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, ot 30.12.2001 N 196,
or 22.08.2004 N 122-®3, or 02.11.2004 N 127-®3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N 140-
®3, or 16.10.2006 N 160-D3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, ot 23.07.2008 N
160-P3, or 03.06.2009 N 121-P3, or 23.11.2009 N 261-P3, or 27.06.2011 N 162-P3, or_
18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, or 02.07.2013 N 185-D3,
or 21.12.2013 N 363-P3, or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-
@3, or 01.05.2017 N 88-P3, or 18.04.2018 N 81-P3, or 04.06.2018 N 133-P3, ot 29.07.2018 N
250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1 02.12.2019 N 425-D3 (pes. oT
22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, ot 08.12.2020 N 429-P3, oT
11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, or 14.07.2022 N 266-P3, or 05.12.2022 N 478-
D3, or 04.08.2023 N 474-D3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-P3, ot 07.04.2025 N
69-P3, or 24.06.2025 N 156-P3, ot 07.07.2025 N 194-P3)

Hacrosimuii  3akoH perynvpyeT OTHOIUIEHWs, BO3HUKAIOIIMe MeXAy I0TpeOuTenssMu H
V3TOTOBUTE/ISIMY, HWCIIOJIHUTENSIMUA, MMIIOpTepaMy, [pOoJaBLiaMM, Bjajie/blilaMl arperaropoB
WH(pOPMaIMK 0 ToBapax (yc/ayrax) MpH IMpojiaXke TOBApOB (BBITIOJIHEHWM pabOT, OKa3aHWUU YC/yT),
yCTaHaB/MBaeT IpaBa IoTpebuTesell Ha mnproOpeTeHue TOBapoB (paboT, ycayr) Hajjekallero
KauecTBa U O€30TacHbIX [|Is )KU3HH, 3710POBbsl, UMYIIIeCTBa MoTpeduTesieil U OKpy Karolei cpessl,
nonyyeHve vHpopmalyu o ToBapax (paborax, yciyrax) U 00 MX M3rOTOBUTEJSX (MCIIONHUTEISX,
MpofaBliax), O BjajenbljaX arperaropoB HWHGoOpMaluu O ToBapax (ycayrax), MpocCBelleHUe,
rOCy[apCTBEHHYI0 M OOILLeCTBEHHYHO 3alljUTy WX HWHTEpecoB, a TakKe OIpefie/sseT MeXaHW3M
peanM3aluy 3TUX mpas. (B pes. PesepanbHbIX 3aKOHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-P3, or 29.07.2018 N 250-P3)

OCHOBHEBIE TOHATHUA, UCII0/Ib3YEMBIE B HACTOALLIEM 3akoHe:

NoTpeOuTe b - TPAXKAAHMH, UMEIOIUI HaMepeHre 3aKa3aTh WK TIprobpecTy MO0 3aKa3bIBaIOIIHM,
TIpUOOpETAroIIUK WM UCTIO/B3YIOIIMK ToBaphbl (PaboThl, YCIYTH) WCK/IFOUUTENBHO [ JINUHBIX,
CeMeMHbIX, JIOMAIIHUX M WHBIX HYXK[, He CBS3aHHBIX C OCYILeCTBJEHHEM IpeANpHHIMATebCKON
JesiTeTbHOCTH; (B pesl. PesepasbHOro 3akoHa oT 17.12.99 N 212-P3)

W3rOTOBUTE/Ib - OpraHU3al[usi He3aBUCMMO OT ee OpraHu3al[MOHHO-TIPAaBOBOM (OPMbI, a TaKxke
VH/IMBUyaIbHBIA TIpeTIPUHMMATe b, TIPOU3BO/SAIINE TOBAphI JISi peaiv3aliu notpebutesnsv; (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

VCTIO/IHUTE/Ib - OpraHM3aliysl He3aBUCHMMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (DOPMBI, a TaKKe
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WH/IMBUyalIbHbIA  TIpeITIPUHMMATe b, BBITIOJHSIOMME pPab0ThI WIM  OKa3bIBAKOIUE YCJIYTH
MoTpebUTe/IsIM 110 BO3Me3HOMY /10TOBOPY; (B pex. PenepanbHOro 3akoHa ot 17.12.99 N 212-03)

MpoZiaBel] - OpraHM3alivs He3aBUCMMO OT ee OpraHM3allMOHHO-TIPAaBOBOM (DOPMBI, a TakKke
WH/IMBUya/IbHBIA TIpeATIpPUHHUMATeb, peanr3yolllyde TOBaphl MOTPebUTesIsM 0 [JOTOBOPY KYTUTU-
nipogaxy; (B pen. ®enepanbHoro 3akoHa 0T 17.12.99 N 212-93)

A63ar1 - YTparun cuny. (B pes. ®eznepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

HelIoCTaTOK ToBapa (paboThl, YCAYrH) - HECOOTBETCTBHe ToBapa (paboThl, YC/Iyrd) WIH
o0si3aTeNIbHBIM TPeOOBaHUSM, TPeJyCMOTPEHHBIM 3aKOHOM /MO0 B yCTAHOBJIEHHOM MM TOpsiike (B
TOM UMC/Ie HEeBBIIOJIHEHWE MpY TMPOAaKe WM HWCIO0Nb30BaHWW OT/JE/bHBIX BUJOB TEeXHUYECKU
C/IOKHBIX TOBApOB C TIpe/IBApPUTENbHO YCTAHOBAEHHBIMM MpPOrpaMMaMM [l 3JIeKTPOHHBIX
BBIUMCJ/IUTE/TbHBIX MallliH TpeboBaHWH, yCTaHOB/IEHHbIX TyHKTaM# 4.1 1 4.2 cTaTtbu 4 HaCTOSILETO
3akoHa), WIM YC/JIOBUSM JI0rOBOpa, (MPU WX OTCYTCTBUM WM HEMOJIHOTE YC/IOBHM OOBIYHO
TIpebsIBIsieMbIM TPeOOBaHUSIM), WK 1ieisiM, [l KOTOpbIX ToBap (paborta, yciayra) Takoro poja
0OBIYHO WCIIO/Ib3yeTCsl, WU IIeJIsiM, O KOTOPBIX IpozaBel] (MCIOMHWTEb) ObLT TOCTaB/eH B
W3BeCTHOCTh TMOTpebuTesieM TMPH 3aK/IFOUeHWM J0TOBOpa, WM o0pasiy U (WMIM) OMMCAHHUIO TIPU
TpoJia>ke TOBapa 1o obpasily u (MnM) no onucaHuio; (B pen. denepanbHbIX 3aKOHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-P3, ot 07.07.2025 N 194-P3)

CYIIIeCTBeHHBI HeJOCTaTOK ToBapa (paboThl, yC/iyrd) - HEYCTPAaHUMbIM HeJOCTAaTOK WU
He/I0CTAaTOK, KOTOPbI He MOXKeT ObITh ycTpaHeH 0e3 HecOpa3MepHBIX pacXOfioB WM 3aTpaT
BPEMEHU, WM BbISB/ISETCS HEOAHOKPAaTHO, WIM MPOSB/SIETCS BHOBb IOC/€ €ro YCTPaHEeHUs, WIU
Ipyrue TmiofloOHble HemocTatkd; (B pea. PemepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

Ge3omacHOCTh TOBapa (paboThl, yciayru) - Ge3omacHOCTh ToBapa (paboThl, yCayTH) AJIsT XKU3HH,
3[I0POBbsI, WMMYIIECTBA TIOTPeOWTeNsT W OKpY’Karoileid cpeibl TIpM OOBIYHBIX YCJIOBHUSIX €ro
WCTIO0/Ib30BaHMsl, XPAHEeHUs, TPAHCIIOPTUPOBKU W YTWUIM3AlUM, a Takke 0e30rMacHOCThb Mpoljecca
BBITIOJTHEHUSI pabOThI (OKa3aHUS YCIYTH);

yMOJHOMOYEeHHasi ~ WM3roToBUTesieM  (MPOJABLIOM)  OpraHv3aljusi WA  YIIOJIHOMOYEeHHBIM
W3roToBUTe/IeM (MPOJAABLIOM) WHAWBUAYA/IbHbIM TMpeArpUHUMAaTeN b (Janee - YINOJTHOMOUYEHHas
OpraHu3alisi WIA YMNOJHOMOYEeHHbIM WHAWBU/ya/lbHbIA TIpeANpUHMMATelb) - OpraHu3aLys,
OCYLLeCTBJISIFOLLIAs OTpe/e/IeHHY0 [eATe/IbHOCTb, WIM OpraHu3alusi, CO3JaHHasi Ha TeppUTOpPUU
Poccutickoit defepaiiuu usrotoputesieM (IpoJaBLiOM), B TOM YMC/Ie MHOCTPAHHBIM U3rOTOBUTE/IEM
(MHOCTpaHHBIM MPO/|AaBLIOM), BBITIO/HSIOLIME OTpeie/ieHHble (PYHKIMKM Ha OCHOBAHWU J0OrOBOpa C
n3rotoBUTesieM (TIPOZIaBLIOM) M YIIOJTHOMOUYEHHbIe UM Ha TIPUHATHE U Y[OB/eTBOpeHHe TpeboBaHMit
notrpeOuTesiel B OTHOIIEHWM TOBapa HEHAJJIeXKalllero KadyecTBa, JM00 WHIUBUAYa/TbHBIN
ripe/iNprYHUMaTe b, 3aperuCTPUPOBaHHbIN Ha TeppuTopuu Poccuiickoli ®efepaiiyu, BbITIOIHSIOIUMA
orpeziesieHHble (DYHKI[MM HAa OCHOBAaHWM JIOTOBOpA C U3rOTOBHTe/ieM (TIPOZABLIOM), B TOM UYUCJIe C
MHOCTPaHHBIM M3roTOBUTE/eM (MHOCTPAaHHBIM MPO/ABLIOM), M YIIOJIHOMOUYEHHBIM UM Ha MPUHSATHE U
yAOBeTBOpeHWe TpeOOBaHUI MOTpebUTe/ell B OTHOIIIEHWH TOBapa HEHAJJIeXKalllero KauecTna; (B
pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpTEp - OpraHu3alvs He3aBUCUMO OT  OpraHMW3al[MuOHHO-TIPaBOBOM  (OpMbI WU
VHVBU/Iya/lbHbIN TpeANpUHAMAaTe b, OCYLIEeCTBISIOLIMe UMIIOPT TOBapa A/ ero rnocjiefyollen
peanu3sauyy Ha Tepputropun Poccurickoit @enepaumy; (B pen. PenepanbHOro 3akoHa ot 21.12.2004
N 171-®3)

B/aziesiel] arperaropa WHpopmauuu o ToBapax (yciyrax) (gasee - Biafieiel] arperatopa) -
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OpraHu3aiysi He3aBUCMMO OT OpraHWU3al[MOHHO-TIPaBOBOM (OpPMBI /MO0 WMHIWUBUAYa/TbHBIN
npeJpyuHUMaTe/b, KOTOpble  SIBASIFOTCS  B/ajesbllaMd  M[pOrpaMMbl Ui 3JIeKTPOHHBIX
BBIUMC/IUTE/TbHBIX MAlllMH U (WIK1) Bajie/bliaMU caiiTa v (UK) CTpaHULIbI caiiTa B UH(OPMaLIMOHHO-
TeJIeKOMMYHHUKAL[MOHHOW ceTH "VIHTepHeT" U KOTOphIe TIPeZI0CTaB/IsIOT MOTPeOUTesTF0 B OTHOLLIEHUN
onpejiesleHHOro ToBapa (yC/Iyrud) BO3MOXKHOCTb OJHOBPEMEHHO O3HAaKOMMTBCSI C TIpe/JIO’KeHHeM
1poziaBLia (MCIOHUTEIST) O 3aK/IF0UeHHH [I0T0BOpa KyTMJIM-NPo/jaXku ToBapa (0roBopa Bo3Me3ZHOr0
OKa3aHUsl yCJIyT), 3aK/JIHOUUTh C TPOZABLIOM (KCIOSHUTE/eM) JOTOBODP KYTUIU-TIPOJaXu (0roBop
BO3ME3/JHOTO OKa3aHWs yCJIyT), a TakKe MPOU3BEeCTH Tpe/iBapUTe/bHY0 OMJIaTy yKa3aHHOIo ToBapa
(yoiyru) myTeM HaJMYHBIX PacyeToB JIMOO MepeBofia ZeHeXXHBIX CPeJCTB Biia/lefiblly arperaropa B
paMKax TpuMeHsieMbix (opM Oe3HamMUYHBIX PacyeTOB B COOTBETCTBUHM C MYHKTOM 3 craThu 16.1
HacToslero 3akoHa U ®efepanbHbIM 3akoHOM 0T 27 rtoHs 2011 roga N 161-®3 "O HanmoHa/nbHOU
natexxHor cucreme'. (B pen. PesnepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, or 31.07.2020 N
290-D3)

I'nmaBa I. O0mue mooKeHus

Crarbs 1. [IpaBoBoe pery/iupoBaHHe OTHOIIEHHH B 00/1aCTH 3aIIUTHI
MpaB NoTpedouTenei

1. OtHoeHuss B 006/1aCTH 3allUThI MpaB TMOTpPeOuTeel peryaupyroTcs ['paXkaaHCKUM KOJEKCOM
Poccutickoit ®epepaiiiv, HACTOSIIIUM 3aKOHOM, APYruMH (enepanbHbIMM 3akOHaMHu (Janee -
3aKOHbI) U TIPUHMMaeMbIMUA B COOTBETCTBUM C HUMHU WHBIMU HOPMaTUBHBIMHU MPaBOBBIMU aKTaMHU
Poccutickoit ®enepaiiuu. (B pe. @enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. TlpaButenbctBo Poccuiickoii ®Peznepanuu He BIpaBe IMopydath (efepasbHbIM OpraHam
WCTIO/THUTE/TLHOM B/IaCTH TTPUHMMATh aKThl, COJIepyKall[ie HOPMbI O 3alljiTe TpaB MOTpeOuTeeH.

[TpaButensctBO Poccuiickort @efepaiiid BrpaBe W3jaBaTh MJiA TOTPeOMTeNss YW MpojaBlia
(u3roToBUTENS,  WCIIOJIHUTEJIS,  YIOJAHOMOUEHHOM  OpraHu3aldd WIM  YIIOJIHOMOYEHHOTO
VHAVBHU/IyaIbHOTO TIpeITPUHUMATE I, UMIIOPTepa, Baje/blla arperaropa) rpaBuia, 00si3aTe/ibHbIe
TIPY 3aK/IFOUEHUM M MCIIOJTHEHUH TyO/TMUHBIX ZIOTOBOPOB (ZIOTOBOPOB PO3HUYHOM KYTITM-TTPOAXKH,
SHEepProCcHa0>KeHHsI, JOTOBOPOB O BBITOJIHEHHWH paboT M 00 OKa3zaHuU ycayr). (B pex. PemepaibHbIX
3aKOHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-P3)

A63ar1 - YTparun cuny. (B pesi. @esepanbHoro 3akoHa or 18.07.2011 N 242-93)

Crarbsa 2. MexayHapoaHblie Aorosopbl Poccuiickon ®@eaepanuu

1. Eum MmexayHapogHbeiM foroBopoM Poccutickont ®efepaljiy yCTaHOB/IEHbl WMHbIE TpaBWIa O
3aluTe mpaB NIOTpebUTeeil, ueM Te, KOTOpPbIe MPeJyCMOTPeHbI HACTOSIIIUM 3aKOHOM, TIPUMEHSTIOTCS
rpaBr/ia MEXXAYHapOgHOTOo foroBopa. (B pea. @enepanbHOro 3akoHa ot 08.12.2020 N 429-D3)

2. PemmeHusi MeXroCyapCTBEHHBbIX OpraHOB, IIPDUHSITbIE Ha OCHOBAHUM  TOJIOKEHUU
MeXAYHapOJAHbIX A0roBopoB Poccuiickoii Pesfepaliid B WX HMCTOJKOBaHWM, TPOTUBOpeYallleM
Konctutynmu Poccuiickor @epepauyy, He MOAJAeXaT WCHOMHeHUO B Poccuiickor Penepanyi.
Takoe MpPOTUBOpEUHE MOXKET OBITh YCTAHOBJIEHO B TMOPSJIKe, OIpeae/eHHOM GenepasbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pesl. @efepanbHoro 3akoHa ot 08.12.2020 N 429-D3)
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Cratba 3. IIpaBo moTpeduTe/ied Ha MPOCBeIeHHe B 00/1aCTH 3al[UThI
MpaB noTpeduTenei

1. IlpaBo moTpebuTeneii Ha MpocBelljeHre B 00/1aCTH 3allUTHI TpaB MoTpebuTeseii obecneunBaeTcs
TIOCPE/ICTBOM BKJIFOUEHHUSI COOTBETCTBYIOIIMX TpeOoBaHWUM B (hesepasbHbIe TOCYAapCTBEHHBIE
obpa3oBaresibHbIe CTaHAAPThI U 0Opa3oBaTe/ibHbIe TIPOTPAMMBI, a TaKXKe MOCPeCTBOM OpraHM3aLuu
crcTeMbl MHGMOpPMaIUK TTOTpeOuTe el 00 UX MpaBax U 0 HEOOXOJUMBIX E€HCTBUSX TIO 3all[UTe ITUX
ripaB. (B pef. @enepanbHbIX 3aKOHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B uensx peanusanuy mpaBa moTpeOuTeneld Ha TmMpocBeljeHWe B 00/aCTH 3alUTHI TIpaB
notrpeOuTesiell opraH TOCYZapCTBEHHOTO Ha/30pa OCYLeCTB/sieT (OPMHpPOBaHHWE U BefleHHe
OTKPBITOTO U 00I[eJOCTYITHOTO TOCYAAPCTBEHHOTO MH()OPMAIL[MOHHOTO pecypca B 00/acTH 3allyThI
npaB roTpebuTesieli, KauecTBa ¥ H6e30macHOCTUA TOBapoB (paboT, yc/iyr) B Mopsifike, YCTAaHOB/IEHHOM
[TpaBurenscTBOM Poccuiickoit @eneparuu. (B pes. PenepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Crartbs 4. KauecTBO TOBapa (padoTsl, yC/Iyru)

1. IMpogaser) (ucrosHUTeNb) 00si3aH Tepefarh MMOTpeOUTeN0 ToBap (BBINOIHWUTHL PaboOTy, OKa3aTh
yCJIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET /I0TOBOPY.

2. Tlpu OTCyTCTBMM B [IOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, yC/Iyrd) TMpojaBel]
(vcnonHUTeNb) 00s3aH TiepesaTh TOTpeOUTeNto ToBap (BBITIOJIHUTL PabOTY, OKasaTh YCyTY),
COOTBETCTBYIOIINK OOBIYHO TIPebsB/IsIEeMbIM TPeOOBaHUSIM U TIPUTOAHBIN [JIs TieJieH, /Jisi KOTOPBIX
ToBap (paboTa, ycsyra) Takoro poga oOBIYHO HCIONb3yercs. (B pen. demepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Eciim mpopagel] (MCMOMHWTEb) TIPY 3aK/IFOUeHUM [JOroBOpa Obl MOCTaB/ieH MoTpebuTeneM B
W3BECTHOCTh O KOHKDPETHBIX 1Ie/IsIX TTproOpeTeHust ToBapa (BBITIOJTHEHUST PaOOThI, OKa3aHUS YCIIYTH),
nipojiaBel] (UCIO/MHUTeb) 00si3aH Tepefarh IOTpebuTe/ 0 ToBap (BBITIOMHUTE paboTy, OKa3aTh
YCJIYTY), TIPUTOAHBIN /15 UCTIO/Ib30BaHUSI B COOTBETCTBUM C YTUMH LIe/ISIMH.

4. Tlpu nipofa’ke ToBapa 1o o0pa3ily ¥ (WIM) ONMUCaHHUIO TIpOoZiaBel] 00s13aH TepejaTh MOTPeOUTeTo
TOBap, KOTOPBIM COOTBETCTBYeT 00pa3ily 1 (M/I1) OMHCaHUIO.

4.1. Tlpu mipofia)ke OTAE/NbHBIX BUJOB TEXHUUECKM CJIOKHBIX TOBApOB C TpeABapUTeIbHO
yCTaHOB/IEHHbIMU TIPOTPAMMaMH [ijisi  3JIEKTPOHHBIX BBIYMCIUTEBHBIX MallUH TOTPeOuTesto
obecrieunBaeTCsi BO3MOKHOCTh HCITO/Ib30BaTh OT/le/IbHbIE BU/bI TEXHUUECKU CJIOXKHBIX TOBapOB C
TIpeZIBApUTEIbHO YCTAHOBAEHHBIMU TIPOrpaMMaMH il 3/IeKTPOHHBIX BBIUMC/IWATE/BHBIX MalllWH,
CTpaHaMH TIPOMCXOXK/IeHHUsI KOTOphIX sIB/sitOTCS Poccuiickasi ®efepalivis Wi Apyrve rocyiapcTea -
ysieHbl EBpa3suiiCKOrO 3KOHOMHUECKOTO CoOro3a. IlepeueHb OT/e/bHBIX BHJOB  YKa3aHHBIX
TeXHUUECKU CJOXKHBIX TOBapOB, TOPSZIOK COCTaB/eHUs] W Be/leHUs TepeuHsi Mporpamm s
3JIEKTPOHHBIX  BBIYMC/UTENbHBIX MalllMH, CTpaHaMU TIPOMCXOXKAEHHUS KOTOPBIX  SIBJISTFOTCS
Poccutickas @epepauys win Ipyrye rocyilapctsa - useHbl EBpa3uiickoro 5SKOHOMMYeCKOro Coro3a u
KOTOpble /IOJDKHBI OBITb TIpeJBAPUTENHHO YCTAaHOBJEHbI, W TIOPSIOK UX TIpeJBapUTeTbHON
YCTaHOBKM, BKJOUasi TpeboBaHMSI K (DYHKIIMOHUPOBAHWIO, OIpeessitoTcsl [IpaBUTebCTBOM
Poccutickoit ®epnepauyu. (B pen. PenepasbHoro 3akoHa or 02.12.2019 N 425-®3 (pexd. or

22.12.2020))

[TpeaBapuTenbHO YCTAaHOB/IEHHBIE TIPOTPAMMbI /ISl 37IEKTPOHHBIX BBIUMC/IATE/BHBIX MalllWH,
WCTI0/Ib3yeMble TIOTpeOuTe/IeM Ha OTZe/bHBIX BH/IaX TEXHUUECKU CJIOXKHBIX TOBApPOB /ISl JOCTYTA K
vH(dopMalMM Ha calTax B WH(OPMAaI[MOHHO-TeIeKOMMYHHKALIMOHHON ceTu "VHTepHeT", JO/DKHBI
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obecrieunBaTh BO3MO)KHOCTH HCIIO/Ib30BaHUs 0e3 IOTIO/IHUTeNbHBIX HAaCTPOeK (M0 yMOJTYaHHIO)
TOMCKOBOM CHCTEeMbl, CTPaHOM IMPOUCXOXKJEHUs] KOTOpou siBisieTcs Poccuiickas depepauys wnv
Jpyrye rocyzapcraa - 4ieHbl EBpa3sviiCKOr0 S5KOHOMWUYECKOIO CO03a, B MOPs/IKe, YCTaHOB/IEHHOM
[MpaButesnscTBoM Poccuiickoii ®Peneparuu. TpeboBaHUsi K yKa3aHHOW TTOMCKOBOM cHCTeMe U
TIOPSIZIOK ee ompefiesieHUs1 ycTaHaBnuBaroTcsl [IpaBurensctBoM Poccuiickoit @egepanyu. (B pep.
@enepanbHOro 3akoHa ot 02.12.2019 N 425-®3 (pes. ot 22.12.2020))

[IpeBapUTe/bHO yCTAaHOBAEHHbIE TIPOTPaMMbl [ijisi  37IEKTPOHHBIX BBIUYMC/IUTE/BHBIX MallWH,
WCTIO/Ib3yeMble TIOTpebuTesieM Ha OT/AeNbHBIX BUJAaX TeEXHUUECKU CJIOKHBIX TOBAaPOB, 0/DKHBI B TOM
YKC/ie BK/IIOUaTh MHOTO(MYHKIIMOHAIBHBINA CepBUC 0OMeHa WH(OPMaILHel, a TakKe MPorpammy JIjist
3JIEKTPOHHBIX BBIYMC/UTENbHBIX MalllMH, KOTOpas TIpejHa3HaueHa [jis TIOMCKa, MPOCMOTpa |
npuoOpeTeHUss MporpaMM [ 37€KTPOHHBIX  BBIUMC/UTENbHBIX  MAIIWH, TPUMEHSIEMbIX
MOTPeOUTeNSIMM C WCIIONb30BaHHUEM TeXHHWYEeCKH CJIOKHBIX TOBapoB (/anee - equHBIA MarasuH
TIPWIOXKEHUM), U PYHKLIMOHUPOBaHUE KOTOPOW OCYILeCTB/SIeTCSI C YUeTOM OCHOBHBIX MPHUHIIUIIOB,
yTBepXKJaeMbIX (eepaJbHbIM OPraHOM HCTIOTHUTEIbHOW BIaCTH, OCYILeCTBISIOUUM (DYHKIUN TI0
BbIpabOTKe W peasii3al[ii roCyapCTBEHHOMN MOJIMTUKH U HOPMAaTUBHO-TIPABOBOMY PETy/TMPOBAaHUIO
B cdepe UHPOPMALMOHHBIX TexXHO/MOTWM. @efepajibHbIi OpPraH MCIOJHUTETLHOM BJIACTH,
OCYILEeCTB/ISIONMK  (DYHKIIMKM TI0 BbIpaOOTKE W peanu3aldd TOCYAapCTBEHHOW TIOIMTUKUA U
HOPMaTHWBHO-TIPABOBOMY  pery/ivMpoBaHvi0 B cdepe WH(GOPMALMOHHBIX TEXHOJIOTUH, TakKKe
yTBepXK/laeT repeueHb TMPOrpaMM [Jisi TeKTPOHHBIX BBIUMCIUTENBHBIX MalllMH, pa3MellaeMbIX B
eUHOM Mara3uHe TIPUIO’KEHWM B o0si3aTeslbHOM Tiopsiike. (B ped. PenepanbHbIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-P3)

4.2. Tlpy mnpojake M WCHONb30BAHUM OT[E/bHBIX BHU/IOB TEXHUYECKHU CJIOXKHBIX TOBApOB C
TpeJjBapUTe/IbHO YCTaHOBJIEHHBIMUA TPOrpaMMaMU [JIsl 3/I€KTPOHHBIX BBIYHMC/IUTE/BHBIX MallWH,
BK/TFOYAsi eJUHBbIM MarasvH TIPHIOKEHH, 00ecreunBaeTcss OTCYTCTBHE C/IeAYIOLIMX YC/IOBUM: (B
pea. @enepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

1) mpuBOAAIMX K OTrPAaHUYEHUI0 BO3MOXKHOCTH TNpHOOpeTeHMst (YCTAHOBKHM) TIIPOTpamMM [iIsl
3/1IeKTPOHHBIX BBbIUMC/IUTENbHBIX MallWH C WCMO/Ab30BaHUEM €[UHOT0 MarasvHa MNpUIOKeHWH; (B
pea. @enepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

2) TIpUBOASILIMX K OrpPAaHUUEHUI0 WM HEBO3MOXXHOCTH WUCIO/Ib30BaHUs (DYHKI[MOHATBHBIX
BO3MO)XHOCTeM TpeiBapUTE/IbHO YCTAHOBJEHHBIX B COOTBETCTBUM C TIOJIO)KEHUSIMM HACTOSIIIIeN
CTaTbyd TMPOTPaMM [Jisi 3/7eKTPOHHBIX BBIUMC/IUTENbHBIX MalllWH, BK/IIOUasi e[UHbIA MarasuH
TIPWIOXKEHWM, a TaK>Xe MPOTPaMM /IJisi MeKTPOHHBIX BBIUHMC/IATEBHBIX MallliH, TTPUOOpeTeHHBIX
(YCTaHOB/IEHHBIX) C HWCIO/Mb30BaHWEM €JWHOT0 MarasvHa MpUIOKEeHUM (B TOM UHWC/Ie YC/IOBUW,
OrPAaHUYMBAIOIIUX TIOMCK, OOHOBJIEHWE MPOTPaMM [JIsi 3JIeKTPOHHBIX BBIUMCIUTENbHBIX MaAIlWH,
yTpaB/ieHHe UX HAaCTpPohKamH, obecrieueHre B3aMMOJIEMCTBUS C TIOTPeOUTeISIMU, HarpaB/ieHHe UM
yBeIOM/IEHUH,  YCJIOBUM, TMpeAyCMaTpUBAIOI[MX TpUMeHeHHWe 0co0bIXx  TpeboBaHMM K
dbopMUpPOBaHUIO 11eH Ha YC/IyTH, OKa3blBaeMble B paMKaxX eIMHOTO0 Mara3uHa MpUIOKeHUM WK Tpu
WCTIO/Tb30BaHUM  TMPOTPAMM  [I/I1  37IEKTPOHHBIX ~ BBIUHMC/IUTENBHBIX MallldH, MPHOOpeTeHHbIX
(YCTaHOB/IEHHBIX) C WCIOMb30BaHUEM €JWHOTO MarasdHa TIPUIOKeHWH, 100 MPHUBOASIUX K
OrpaHWYeHUI0  (PYHKIIMOHA/IbHBIX ~ BO3MOXKHOCTe  TeXHWYeCKU CJIO)KHOTO TOBapa TIpU
WICTI0/Tb30BaHUM TIPOTPaMMBbI ZIJisi 37IEKTPOHHBIX BBIYUCIUTE/NBHBIX MalluH); (B pel. PenepasbHOTO
3akoHa oT 07.07.2025 N 194-®3)

3) mpuUBOAAIMX K OrpaHUYeHWI0 CrocoOOB OMaTel C WCIO/b30BaHUEM €JWHOTO Mara3uHa
NPUWIOXKeHUM npu npuobpeTeHny (YCTaHOBKe) M MCIIOMb30BAaHMM TIPOTPaMM [ijisl 3/1€KTPOHHBIX
BBIUMC/IUTE/IbHBIX MalllvH. (B pes. PesnepanbHoro 3akoHa ot 07.07.2025 N 194-P3)
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5. Ec/ii 3aK0HaMu WM B YCTaHOBJIEHHOM MMU TIOPsiZIKe TIPeAyCMOTPeHbI 00si3aTesibHble TpeboBaHUS
K ToBapy (pabote, yciyre), mpojaBel] (MCIOMHUTeNb) 00si3aH TiepesiaTh TMOTPeOUTENT0 TOBAp
(BbimostHUTE  paboTy, OKas3aTb yC/AyTry), COOTBETCTBYIOIIMK STHM TpeboBaHusM. (B pef.
denepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

Crarbs 5. IIpaBa 1 00513aHHOCTH U3TOTOBHUTEJISI (MCIIO/THUTEJIA,
Ipo/jiaBija) B 00/1aCTH yCTaHOB/IEHHA CPOKA CJIy)KObI, CpOKa roOJHOCTH
ToBapa (paboThl), a TaK)Ke rapaHTHMHOT0 CPOKA Ha ToBap (paboty)

1. Ha toBap (paboTy), mpegHa3HaYeHHBIA [JI [JIATEIBHOTO WCIIO/h30BAaHUSI, HW3TOTOBUTE/b
(ucrionHUTENb) BIIPaBe YCTAHABIMBATh CPOK CIYKOBI - T€PHOJ, B TeUueHHe KOTOPOro WM3rOTOBUTE/Th
(ucrionHUTENMB) 00sI3yeTcsl obecrieurBaTh TOTPeOUTENF0 BO3MOXKHOCTb HCIIONBb30BaHUS TOBapa
(paboThl) M0 Ha3HAUEHUIO ¥ HECTU OTBETCTBEHHOCTH 3a CyIIleCTBeHHbIe HeZ0OCTaTKW, Ha OCHOBAaHUH
nyHkTa 6 crateu 19 v nyHkTa 6 cratey 29 Hacrosimjero 3akoHa. (B pen. ®enepasbHOTO 3aKOHa OT
21.12.2004 N 171-93)

2. WsrotoBurens (WcrosHWTeNb) 00si3aH  yCTaHaB/IMBaTh CPOK CyKObI TOBapa (paboThl)
JITUTEIbHOTO TI0/Tb30BaHUs], B TOM UHCJ/ie KOMIUIEKTYIOIIMX U3/ieui (feTaseid, y3/10B, arperaTton),
KOTOpble TI0 MCTEUEeHUM OIpeZieJIeHHOTO Tepuojila MOTYT Tpe/CTaB/sATh OMaCHOCTb JJIsi >KW3HH,
3/I0POBbsI TIOTpPeOUTesIs, MPUUMHATH BpEJl €ro WMYILeCTBY WIM OKpyKaromled cpeze. (B pef.
®epepanbHOro 3aKoHa 0T 21.12.2004 N 171-P3)

3. Cpok ciayx0bl ToBapa (paboTbl) MOXKET MCUMCTATHCS €JUHWL[AMHA BPEMEHH, a TakKKe HHBIMHU
eIMHUL[AMU M3MepeHUs (KWIOMeTpaMH, MeTpaMHd W MPOYMMM e[JMHULaMH U3MepeHUs] UCXOAs U3
(yHKIIMOHABHOTO Ha3HaueHWs ToBapa (pesynbrata paboter)). (B pea. PemepasbHOTO 3aKOHA OT
17.12.99 N 212-93)

4. Ha mipofyKThl NMUTaHUsI, aphOMepHO-KOCMETHUECKHEe TOBApbl, MeJIMKAMEHThI, TOBApbl OLITOBOM
XUMHWH U HHbIe TIOf00HBIe TOBaphbl (PabOThI) M3rOTOBUTE/b (MCITOIHUATEb) 00sI3aH yCTaHAB/IHUBATh
CPOK TOIHOCTU - TIEPUO/], TI0 UCTEUEHWH KOTOpPOro ToBap (paboTa) CUMTAeTCs HENPUTOAHBIM JIJIst
WCII0/Ib30BaHUS T10 Ha3HaueHuto. (B pefi. PefepanbHoro 3akoHa oT 21.12.2004 N 171-93)

5. Tlpomaxka ToBapa (Bbiro/HeHHe pabOThI) MO MCTEUEHWM YCTAHOB/IEHHOTO CPOKa TOAHOCTH, a
TaK)Ke TOBapa (BbITIO/IHEHHe pabOThI), HAa KOTOPBIH /[O/DKEH ObITh YCTAHOB/IEH CPOK TOJHOCTH, HO OH
He yCTaHOBJIEH, 3arpelaeTcs. (B pef. @enepanbHOro 3akoHa ot 17.12.99 N 212-03)

6. VsrotoButesib (MCIIOMHUTE/b) BIpaBe yCTaHABIMBaTh Ha ToBap (pabOTy) rapaHTHIHBIA CPOK -
1ieprofi, B TedeHHe KOTOPOTro B caydae oOHapyxeHHs B ToBape (pabote) HejoCTaTKa U3rOTOBUTENb
(ucrionHWTenb),  INpoAaBell,  YIOJHOMOYEHHas  OpraHu3alMs  WIA  YIOJHOMOYEHHbIN
VH/UBHU/yalbHbI  TpeANpUHUMATe/b, HWMIIOPTep  00si3aHbI  Y/IOBJIETBOPUTh  TpeboBaHUS
noTpeOuTeIsl, yCTaHOB/IEHHbIE cTaThbssMU 18 1 29 HacTosirero 3akoHa. (B pes. @efepaabHOTO 3aKOHA
or 21.12.2004 N 171-P3)

W3rotoBuTtesib BIpaBe TIPUHSATL 00513aTeIbCTBO B OTHOIIIEHUM HEOCTAaTKOB TOBapa, 0OHapy»>KeHHbIX
TI0 UCTEUEeHUU YCTAHOBIEHHOTO UM TapaHTUHHOTO CPOKa (ZI0TMO/IHUTe/TbHOe 00513aTe/TbCTBO). (B pef.
®denepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

CopepxaHue  [IOTIOJTHATENBHOTO — 00s3aTeNlbCTBA  W3TOTOBUTENS, CPOK  JEWCTBHUS — TaKOTO
o0si3aTeqlbCTBA W TOPSJOK OCYIIeCTBIeHUS] TOTpebuTesieM TIpaB TI0 TakoMy 00si3aTesbCTBY
onpeensitoTCsl U3roroBuresieM. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-P3)
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7. TlpojaBel] BIpaBe YCTaHOBUTb Ha TOBap TrapaHTUMHBIA CPOK, €C/IM OH He YCTaHOBJIeH
V3TOTOBUTEJIEM.

[pofiaBer] BripaBe MPUHSTH 00sI3aTe/ILCTBO B OTHOIIIEHWHM HEOCTAaTKOB TOBapa, 0OHApY)KeHHBIX 110
WUCTEUEHUW  TapaHTUMHOTO  CPOKa, YCTAHOBJIEHHOTO  WM3TOTOBUTENEM  (JIOTIO/IHUTE/BbHOE
00s13aTeIbCTBO).

Cojep)kaHue JIOTIONTHUATE/ILHOTO 00si3aTe/IbCTBa TMPOJABIIA, CPOK AEHCTBUS TaKOro 00si3aTenbCTBa U
TIOPSIIOK OCYILleCTB/IeHUs TIOTpeOuTesieM TpaB 10 TaKOMY 00sI3aTe/bCTBY OTpe/ieNsiFoTCsl I0TOBOPOM
MeXXy TioTpebuTesieM v npojaBiiom. (B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. MsroroBurenb (MpozaBel]) HeCeT OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy)XeHHbIe B
TeueHWe CpPOKa [IeMCTBUS [IOTIOJTHUTEBHOTO 00sI3aTeNbCTBa, B COOTBETCTBUM C ab3aljeM BTOPBLIM
IyHKTa 6 ctatbu 18 HacTosiiero 3akoHa, a MOC/e OKOHYaHWSI CPOKa [IeHCTBUS [JOTIOTHUTETbHOrO
00si3aTe/IbCTBA - B COOTBETCTBUM C IIYHKTOM 5 cTaThi 19 HacTtosijero 3akoHa. (B pes. ®epepanbHOro
3aKoHa oT 21.12.2004 N 171-®3)

Crarbs 6. O03aHHOCTh U3rOTOBUTE/ISA 00eCIIeuruTh BO3MOKHOCTD
PEMOHTA U TeXHUYECKOro 00C/Ty)KMBaHUS TOBapa

W3rotoBuTenb 00si3aH 006ecCrieunTh BO3MOKHOCTb HCIIO/Ib30BaHUs TOBapa B TeUyeHHEe ero Cpoka
CTy>KObI. [I7sT 9TOM 11e/IM M3TOTOBUTENIb 00eCIeurnBaeT PEMOHT M TeXHHUeCKoe OOCTy>KMBaHHUe
TOBapa, a TakKe BBIMYCK U TIOCTAaBKy B TOProBble U PEMOHTHbIE OpraHM3alii B HEOOXOAUMBIX AJist
PEMOHTAa U TEXHHUYECKOTO OOC/Ty)KMBaHWS 00beMe M aCCOPTMMEHTe 3arlaCHBbIX YacTed B TeueHue
CpOKa TPOM3BO/ICTBA TOBapa U ToC/ie CHATHS ero ¢ TIPOM3BO/ICTBA B TeueHHe CPoKa CTy»KObl TOBapa,
a TIpY OTCYTCTBUM TAaKOTO CPOKA B TeUeHHe /IeCSTH JIeT CO JHs Tiepe/jaud ToBapa IoTpeOuTetto.

Crarbs 7. [IpaBo norpeduTesisi Ha 0e30MacHOCTH ToBapa (pPadoThl,
YC/IYTH)

1. Tlorpeburens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, ycsyra) Ipy OOBIYHBIX YC/IOBUSIX €TO0
WCII0/Tb30BaHUsl, XpPaHeHHs, TPAHCTIOPTUPOBKY M YTU/IM3aly ObLT Ge30maceH AJisi )KU3HH, 3[0POBbSI
noTpeOuTe s, OKPY’)KaloIlel Cpefibl, a Takke He TPUYMHS BpeJ HMYIIECTBY IOTpeOHUTess.
TpeboBaHuUs1, KOTOPBIE [JO/DKHBI 00ecreurBaTh 6e301acHOCTL TOBapa (paboThl, YCIyTH) [JIs )KU3HU U
3[0pPOBbsI TIOTpPeOWTesNsl, OKpY’)Karollell cpelbl, a TakKe NpefOTBpAllleHHe TPUYMHEHUs BpeJa
UMYILeCTBY TIOTpeOUTesNs, SIB/ISIOTCS 00s3aTe/IbHBIMA M YCTaHAB/IMBAIOTCS 3aKOHOM WM B
yCTaHOBJ/IEHHOM UM nopsizike. (B pef. PefepanbHOro 3akoHa ot 17.12.99 N 212-93)

2. V3rotoBuTesb (MCTIOMHUTEL) 00si3aH oOecrieurBaTh Ge30macHOCTb TOBapa (paboThl) B TeueHHe
YCTaHOBJIEHHOTO CPOKa CJTy»KObI M/TM CPOKa FOJHOCTH ToBapa (paboThr).

Ecmm B cooTBeTCTBHUM C MYHKTOM 1 CTaTbM 5 HACTOSIEro 3aKOHa WU3rOTOBUTE/b (MCIIOJIHUTE/Ib) He
yCTaHOBHJI Ha TOBap (paboTy) CpPOK Ciy»Obl, OH 00s13aH 0becreunTh Ge30macHOCTL ToBapa (paboTh)
B TeUeHUe JIeCSATH JIeT CO [THS repejauu ToBapa (paboThl) MOTpeduTesto.

Bpe[, MpUUMHEHHBIN >KU3HU, 3[I0POBBI0 UM UMYILIECTBY MOTpebuTe s BCeCTBHe HeobecreueHust
Oe3omacHocT TOBapa (paboOThI), TOJJ/IE)KAT BO3MEIIEHWIO B COOTBETCTBMM CO CTarheid 14
HAaCTOsILLero 3akoHa.

3. Ecm pns  Ge3omacHOCTM WCTIO/B30BaHUS ToBapa (paboOThl, YC/Iyrd), €ro XpaHeHWs,
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TPAHCIIOPTUPOBKM W YTWIM3alMKM HeoOXooumo coOmofaTh CrelyasbHble TMpaBwia (manee -
TipaBW/a), W3rOTOBUTENb (WCIOMHUTENb) 00s3aH yKa3aTh STH TpaBWia B COIPOBOJUTETHHOMN
JOKyMeHTal[ui Ha ToBap (paboTy, yciayry), Ha 3THKeTKe, MApDKUPOBKOW WM WHBIM CIOCOOOM, a
nipo/iaBel] (MCTIOIHUTe/Tb) 00si3aH I0BeCTU 3TU TIpaBU/Ia [0 CBe/leHUs oTpebuTeIs.

4. Ecnu Ha ToBapbl (paboThl, yC/IyTH) 3aKOHOM WM B YCTAHOBJIEHHOM MM TIODSIIKE yCTaHOBJIEHbI
obsi3aTesibHble  TpeOoBaHUS, oOOecreunBaroIe WX 0e30MacHOCTb JJI1  >KA3HM, 37I0POBbSI
noTpeOuTesNs, OKpYy’)Karollleld Cpefibl YW TIPeAOTBpAllleHHe TPUUMHEHUs BpeJa UMYIECTBY
noTpeOuTesNsi, COOTBeTCTBHME TOBAapoB (paboT, yCayr) yKa3aHHbIM TpPeOOBaHUSIM TO/JIEXKUT
00si3aTe/IbHOMY TIOJTBEPXKJEHUIO B TIOPS/KE, MPeIyCMOTPEHHOM 3aKOHOM W WHBIMH TIPaBOBBIMHU
akTtami. (B pesi. PeiepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

He ponyckaercsi mpogaka ToBapa (BbITIO/IHEHHWEe pabOThI, OKa3aHWe YCAyrH), B TOM 4YHC/IE
WUMIIOpPTHOTO TOBapa (paboThl, yciyru), 6e3 wHbopMmaru 06 00si3aTe/TbHOM TOATBEPXKIEHUH €T
COOTBETCTBUSI TPeOOBaHUSM, yKa3aHHBIM B MyHKTe 1 HacTosiieil ctated. (B pen. PenepanbHOTO
3akoHa 0T 17.12.99 N 212-P3)

4.1. He pomyckaeTcs Tipofa)xa ToBapa, B TOM YHWCJ/ie UWMIIOPTHOTO TOBapa, COAepKallero
vH(bOpMalI[1io, 3a pacrpoCTpPaHeHHWe KOTOpOW TpeAyCMOTpeHa aJIMUHHCTPATHBHAs WA YrOJIOBHas
OTBETCTBEHHOCTh. (B pef. @enepanbHOro 3akoHa oT 05.12.2022 N 478-P3)

5. Eum ycraHoBieHo, UYTO TIpH COOIOAE€HMH TIOTpeOWTe/eM yCTaHOBJIEHHBIX —IIPaBHII
WCIIO/Tb30BaHUs, XPAHEHUsS] WM TPAHCIIOPTHPOBKU ToBapa (pabOThI) OH TPUUMHSIET WM MOXKET
TIPUYMHWTE BPEJ] )KU3HH, 3[I0POBBI0 Y UMYIL[ECTBY MOTPeOUTEIS, OKPY Katolllel cpejie, U3rOTOBUTE/Th
(ucrionHUTeNMb, TIpOAaBer]) 00s3aH  He3aMeJ/IUTEeNTbHO TIPUOCTAHOBUTh €0 MPOU3BOJCTBO
(peanu3alyio) [0 yCTpaHEHWs TIPUYMH Bpela, a B HEOOXOAWMBIX C/ydasix MPUHSATb MEpBI 10
M3BATHIO €r0 13 000pOTa M OT3bIBY OT NOTpebuTeis (roTpeduTesiei).

Ecsin nmpuuvHbI Bpefja yCTPaHUTh HEBO3MOXXKHO, U3TOTOBUTEJIb (MCIIO/THUTENb) 005i3aH CHATH TaKoM
ToBap (paboTy, ycayry) ¢ mpou3Bo/ACTBa. IIpy HEBBITIOTHEHUHM U3TOTOBUTEIEM (UCTIOJTHUTEIEM) 3TOU
00513aHHOCTH YTIOJTHOMOUEHHBIN (eiepanbHBI OpraH HCTIOTHUTE/TLHOW BIaCTH TIPUHUMAET Mepbl
TI0 OT3bIBYy TAkKOro ToBapa (paboThl, YCJIYTH) C BHYTPEHHEro pbIHKA U (W/IM) OT MOTPeOUTEsNs WU
notTpeOuTesie B TOpsiZike, YCTaHOBJIEHHOM 3aKOHO/aTenbCcTBOM Poccuiickori @enepaiyn. (B pef.
®denepabHbIX 3aKOHOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

YObITKM, TIpUUMHEHHBIE TIOTPEOUTENI0 B CBSI3M C OT3BIBOM TOBapa (paboThl, YCIyTH), TMOAJIeKar
BO3MeILleHUIO U3r0TOBUTe/IeM (UCIIO/IHUTe/IeM) B IIOJTHOM 0ObeMe.

6. [TyHkr yTparun cuny. (B pen. ®enepanbHoro 3akoHa 0T 21.12.2004 N 171-P3)

Crarbs 8. [TpaBo norpeduresisi Ha HH(GoOpPMaIHI0 00 U3rOTOBHTE/IE
(ucmosTHUTE I, IPOAABIIE) U 0 TOBapax (padorax, yoiyrax)

1. TloTpebutens BripaBe MOTpebOBATH MPeOCTaBIeHHsT HeOOXOAUMOU U I0CTOBEPHOW UH(OPMAIUH
006 wu3rotoBuTesie (WMCTOMHUTEJe, TIPOZiaBlie), Pe)KUMe ero paboThl M peaM3yeMbIX UM TOBapax
(paborax, yciyrax).

2. YKaszaHHasi B MyHKTe 1 HacToslleil cTaTbM UH(OPMAalLMs B HaIVISIAHOM U JOCTYymHOW (opme
JIOBOAUTCS 10 CBeZIeHUsI TIOTpeOuTesielt Mpu 3aK/IHOUeHHH I0TOBOPOB KYTITU-TIPOZ@’KA U JOTOBOPOB
O BBITIOJIHEHWU paboT (OKa3aHWM yQIyr) crocobaMu, TIPUHATBIME B OT[e/NbHBIX Chepax
00C/Ty)KUBaHUS TOTpeOWTenell, Ha PYCCKOM $3bIKe, a /IOTIOJHUTE/NBLHO, 10 YCMOTPEHHIO
W3rOTOBUTE ST (MCIIOJTHUTESS, TIPOfiaBlia), Ha TOCYJapCTBEHHBIX si3bIKax CyOBeKTOB Poccuiickoit
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denepalivy ¥ POAHBIX s13bIKaxX HapogoB Poccuiickort @egeparyu.

3. YnonHoMoueHHasi OpraHu3alys Wik yIoJTHOMOUYEHHbIM MHAWBU/Ya/IbHbIN MpeApUHUMATeb 10
TpeboBaHMIO TIOTpeOUTeNs 00si3aHbI  TIPE/JOCTAaBUTL  TMOATBEP)KAEHHEe CBOMX IIOJTHOMOYMH,
BBITEKAIOIIMX K3 3aK/JIOUeHHOTO WMM JIorOBOpa C u3roToBuTesneM (TpojasilioM). (B pef.
®epepasnbHOro 3akoHa ot 29.07.2018 N 250-P3)

Crarbs 9. Mudopmanust 00 usroroBuTesie (MCIOTHUTEIE, MPOJaBIie,
B/1ajie/bLe arperaropa) (B pea. @egepanbHoro 3akoHa ot 29.07.2018 N
250-D3)

1. Vi3roroBuTenb (MCTIOMHUTE/IL, TIPO/JAaBel]) 00si3aH JOBECTH /10 CBe[leHUs oTpebuTesist pupMeHHOe
HavMeHOBaHUe (HauMeHOBaHWe) CBOeM OpraHu3allid, MeCTO ee HaXOXAeHus (aJpec) U pexuMm ee
pabotbl. ITpozmaBel] (WMCITOJIHUTENb) pa3MelliaeT yKa3aHHYI0 HWH(OpPMAIMI0 Ha BbiBecke. (B pep.
®denepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

W3rotoButent (UCHOMHUTENTb, TpOJaBel]) - WHAWBUAYa/JbHbIM TIpeANpUHMMATENb - [JO/DKeH
TIpeZloCTaBUTh TOTpebuTe/ 0 MHGOPMALIMI0 O TOCYAAPCTBEHHOW perucTpaliid ¥ HauMeHOBaHUU
3aperucTpUpOBaBIIIero ero opraHa.

W3rotoBuTesnb (TpozaBel]) 00si3aH [IOBECTH /10 CBeJeHUs 1oTpebuTesnsi (MpMeHHOe HaMeHOBaHHe
(HauMeHOBaHME), MECTO HaXOX/IeHUS (aZipec) U peXXUM pabOoThI YIIOJTHOMOUEHHOM OpraHu3aliy UH
YIOJTHOMOUYEHHOTO WH/WMBU/yaJbHOTO TipeArnpuHuMartens. (B pen. dejepasbHOro 3akoHa OT
29.07.2018 N 250-P3)

1.1. YnosHOMOYeHHasi OpraHu3aLys WK YIIOJHOMOUEHHbIM UHAWBUAYAIbHbIN MpeANpUHUMAaTe b B
ciiyuae obpaitieHusi ToTpebuTtens o6si3aHbI IOBeCTU [0 ero cBefeHus uHGpopmalyioo o cebe U
usrotoButesie (mpozaslie) (dbupmeHHOe HavMeHOBaHMe (HauMeHOBaHHE), MEeCTO HaXOX/eHHs
(agpec), pexxum paboOThl, TOCYZAPCTBEHHBIM pPervuCcTPALMOHHBIM HOMep 3alKuch O CO37aHUU
IODUUUECKOTO  Jiilla, (amMuivdio, UMs, OTueCcTBO (ec/iM UuMeeTcsl), TOCYJapCTBeHHbIN
pervucTpalyoHHbIM HOMep 3alycy 0 TOCy[apCTBEHHOM perucTpanyu (pr3uueckoro Jvia B KauecTBe
VHAVBU/Iya/JIbHOTO TIpeJTpUHUMATesIsi). YTOJHOMOYeHHasi OpraHu3alusi WM YIOJTHOMOUYeHHbIN
VH/IMBU/ya/IbHBIA TIpeITIpUHAMaTe b BIIpaBe J0BECTH [0 CBeJleHUs ToTpeOuTesiell MHpOpMaLuo o
cebe MOCPeACTBOM ee pa3MelljeHHss Ha CBOeM caliTe B WH(OPMaI[MOHHO-Te/IeKOMMYHHUKAIIMOHHOMN
cet "VHTepHeT", HbOpMaIio 06 U3rotoBuTesie (MPOZAABIIE) MOCPEICTBOM pa3Mell[eHUs] Ha CBOEM
caiiTe B MH(OPMALIMOHHO-TE/IEKOMMYHUKAI[MOHHOM ceTu "VIHTepHeT" CChbUIKM Ha CTPaHMULly caiTa
W3roToBUTenst (MpojaBla) B HMH(OPMALMOHHO-TEJEKOMMYHUKALMOHHONM ceTu "VIHTepHeT',
coziepkaryro uHGopMalo o6 wusroroButesie (mpozarne). (B pen. demepasbHOrO 3akoHa OT
29.07.2018 N 250-P3)

1.2. Bnagesner; arperaropa o0si3aH [JOBeCTH [0 CBefleHUsl TIOTpeOuTeseld nHpopMauyio o cebe u
ripofiaBile (ucriosiHuTesie) (pupMeHHOe HavMeHOBaHMe (HavMeHOBaHME), MeCTO HaXOXK/eHHs
(ampec), pexxuM paboThl, TOCYAAPCTBEHHBIM pErucTPalMOHHbIA HOMEp 3alkCyd O CO3[aHuHu
IOpUUYEeCKOro Jidila, GaMWid, UWMs, OT4eCcTBO (ec/idi HMeeTCsl), TOCy[apCTBeHHbBIU
pervucTpalvoHHbIA HOMep 3alvCy 0 TOCYJapCTBEHHOM perucTpaiuu (r3uueckoro Juiia B KaueCTBe
WH/IMBUYaJIbHOTO TIPeJTNIPUHUMATesIsI), a Takke 00 HMEIOIIUXCS W3MeHeHWsX B YyKa3aHHOU
uHpopmaumu. Bnagesner; arperaropa JOBOAWT A0 CBeAieHUs noTpebureneii nHdopmauio o cebe u
ripojiaBlie (MCMOHUTENE) TTIOCPE/ICTBOM ee pa3MelljeHHsl Ha CBOUX CaiiTe U (WIM) CTpaHULle caiiTa B
MHGOPMaI[MOHHO-TeJIEKOMMYHUKALIMOHHOW  ceTu  "MHTrepHer". WHQopmauuoo 0 mpojasiie
(ucrionHUTEIE) Bajiesiel] arperaropa BIpaBe ZOBeCTH /10 CBeJeHUs IOTpebuTesieli ToCpeCTBOM
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pa3MellleHHsl Ha CBOMX CaiiTe U (WIM) CTpaHulle caiiTa B UH(POPMAaLIMOHHO-TeIeKOMMYHUKAL[MOHHOMN
cetu "VIHTepHeT" CChUIKM Ha CaWT TmpojaBla (UCHOMHWUTENs) B HWH(OPMALMOHHO-
Te/leKOMMYHUKalMOHHOM ceTd "VIHTepHet". (B pen. ®emepanbHoro 3akoHa or 29.07.2018 N 250-
D3)

1.3. IIpogager; (McroHUTENB) 00513aH MPEAOCTABUTE B/Ia/e/bIly arperaropa U pa3MecTUTh Ha CBOeM
caiiTe B WH(OPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTu "VIHTepHeT" (TIpM ero Haau4uun)
J0CTOBepHYI0 MH(popMaLuio o cebe, yKazaHHYH B TIyHKTe 1.2 HacTosimieii crateu. B ciyuae, ecom
VUMeITCs M3MeHeHHUs1 B Takod WH(opMaruu, npogasel] (MCTOHUTENb) 00s3aH B TeUeHHe OJ[HOTO
pabouero JHS C MOMeHTa BHEeCEHHs B Hee M3MEHEeHWM COOOLIUTH Biajiesiblly arperaropa o6 3Tux
V3MEeHEeHUsIX M Pa3MecTUTh MX Ha CBOEM caiiTe B MH(OPMAaLIMOHHO-TeeKOMMYHUKAL[MOHHON CeTH
"UnTepHet" (TIpM ero Haiuuuu). Bragenel; arperaropa o00si3aH BHECTH 3TH W3MEHEHUs B
vHGbOpPMAIMI0 O TIpojaBlie (MCITOJIHKTE/Ie) B TeUeHWe OAHOro pabodero [AHs, eCIu pa3MelleHue
yKa3aHHOUW MH(OpMaly OCYIeCTB/sIeTCs Ha caiiTe Biajiesiblia arperatopa U (Wiv) ero CTpaHuLie
calita B HMH(GOPMAlLMOHHO-Te/IeKOMMYHUKal[MOHHOW ceTu "WHTepHer". (B pen. PenepanbHOro
3akoHa oT 29.07.2018 N 250-P3)

2. Ecm BuA, [eATebHOCTH, OCYLIECTB/SIeMbIM M3rOTOBUTENeM (KCIIOJHUTe/eM, TPOZAABLIOM),
MOJ/IEXXUT JIULIEH3UPOBAaHUIO U (W/IM) WCIIONHUTE/Ib UMeeT TOCy[JapCTBeHHYH aKKpeAWTAaluio, A0
CBeJleHHsI TTOTpebuTe st 10/DKHA OBITh /JoBeJileHa WH(pOPMAIUs O BU/Ie AeATeTbHOCTA U3rOTOBUTEIS
(ucnostHUTENSI, TIPOZIABLIA), HOMepe JIMLIeH3UU U (W) HOMepe CBUETeNbCTBA O TOCYJAapCTBEHHOU
aKKpeJIUTalluM, CpOKaxX JeMCTBUS YyKa3aHHBIX JIMLEH3UW U (WIM) CBUJETe/NbCTBA, a TaKxke
vHbopMalusi o0 opraHe, BbIZIABIIEM YKa3aHHbIe JIMLEH3UI0 U (WIM) CBUJIETENLCTBO. (B pep.
®enepanbHOro 3akoHa ot 16.10.2006 N 160-P3)

3. Uadopmartius, peyCMOTpeHHasi TyHKTaMH 1 ¥ 2 HaCTOsIII[e CTaThbU, AO/DKHA OBIThH 0Be/ieHa /10
CBeJIeHHsI TIOTpeOWTesneli TakKe TIPU OCYIIEeCTBJIEHUH TOProB/M, OBITOBOrO W WHBIX BH/IOB
o0cy)KuBaHUsL TIOTpeOuTesiel BO BpEMEHHBIX TIOMel[eHUsIX, Ha sipMapKax, C JIOTKOB U B JIPYTUX
C/lyuasix, €C/IM TOPTOBJIsi, OBITOBOE W MHbIE BH/bI 00OC/TY)KMBaHUSI TIOTPEOUTENIEN OCYIeCTBIISIOTCS
BHE TIOCTOSTHHOT'O MeCTa HaXOXK/leHHs1 TIpo/iaBLia (MCTIOHUTESIS).

Crarbsa 10. Undopmarus o ToBapax (pabdorax, yciyrax)

1. M3rotoButesb (MCIIOMHUTENb, TPOZaBel]) 00s3aH CBOEBPEMEHHO IMpe0CTaB/ISATh MMOTPeOUTEITO
HeoOXOAIMMYIO U /IOCTOBEPHYIO MH(OpMALMi0 O ToBapax (paboTax, ycsyrax), o0ecrieurBarolyto
BO3MO)KHOCTb WX TPABWILHOTO BbIOOpa. I1o oTenbHBIM BHIaM TOBAapoB (paboT, yc/Iyr) mepeueHb U
crocoObl  fioBefieHWsT UWH(OpPMalMd A0 TIOTpeOUTensi yCTaHABAMBAIOTCS — [IpaBUTeNHCTBOM
Poccutickon ®eneparuu.

2. lndopmartius o ToBapax (paborax, yciyrax) B 00si3aTe/TbHOM TIOPSIZIKE 0JKHA COZIepP>KaTh:

HavMeHOBaHWe TeXHWUYeCKOr0 perjlaMeHTa WM HWHOe YCTaHOBJIeHHOe 3aKOHO/aTe/bCTBOM
Poccutickoit Pesiepaliii 0 TEXHUUECKOM PeryJMpOBaHUM U CBUJIETETBCTBYHOIIee 00 0bsi3aTesTbHOM
TIOATBEP)KEHUY COOTBETCTBUS TOBapa 00o3HaueHwue; (B pea. DenepanbHOro 3akoHa ot 21.12.2004
N 171-®3)

cBefieHUsT 00 OCHOBHBIX TIOTPeOMTENHCKMX CBOWCTBax TOBAapoB (paboT, ycayr), B OTHOILEHUU
MPOAYKTOB MUTAHUS CBeJeHUsI O COCTaBe (B TOM UMC/ie HAMMEeHOBaHWe UCTO/Ib30BaHHbIX B MpOLiecce
W3rOTOBJIEHUS] TIPOAYKTOB TIMTAHUSI TIMIIEBBIX [J00aBOK, OWO/IOTMUECKU aKTHBHBIX J00aBOK,
vHbopMalis 0 HATMUUU B MPOJYKTaX MUATaHUSI KOMIIOHEHTOB, TIO/TyYeHHbIX C PUMeHeHrueM reHHO-
VH)XeHepHO-MOAU(ULMPDOBaHHBIX ~OpPraHU3MOB, B C/y4yae, eC/ld COJep)KaHuWe yKa3aHHBIX
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OpPraHWU3MOB B TAaKOM KOMIIOHEHTe COCTaBjsieT 0Oojiee [€BTH [I€CATBIX TIPOLIEHTA), MHUIIEBOU
1[eHHOCTH, Ha3HaueHWH, 00 yC/IOBUSIX TIPUMEHEHUs] U XpaHeHUs TIPOAYKTOB IMUTaHMs, O Criocobax
W3rOTOBJIEHUS] TOTOBBIX O/r0[, Bece (0oObeMe), fJare W MeCTe W3TOTOB/IEHUS U YTAaKOBKHU
(pacgacoBku) TIPOAYKTOB MUTAHUSI, @ TaKXKe CBeJeHUs] O TPOTUBOIIOKA3aHUsX [/ UX NIPUMeHeHUs
TIpY OTZAeTBHBIX 3a00/eBaHusIX. [TepeueHs ToBapoB (paboT, ycyr), MHGOPMAIUs O KOTOPBIX JO/DKHA
cofiepykaTh TIPOTHUBOIIOKA3aHUsI JJIsl UX MPUMEHEeHUs MPH OTAebHBIX 3a00/IeBaHUSIX, YTBEPXK[AeTCs
[TpaButensctBOM Poccuiickon ®enepanuy; (B pex. denepanbHbIX 3akOHOB OT 21.12.2004 N 171-
@3, ot 25.10.2007 N 234-D3)

1[eHy B PyO/IsIX ¥ yC/IOBUSI IPHOOpeTeHust ToBapoB (paboT, yC/IyT), B TOM UKC/Ie TIPY OTjIaTe TOBAapOB
(pabot, yciyr) uepe3 orpe/ie/leHHOe BpeMsi TOCAe HUX Tepefaud (BBITIOJTHEHMs], OKa3aHHS)
NOTpPeOUTe/TI0, TTOJTHYI0 CYMMY, MO//IeXKalllyt0 BbITUIaTe TIOTpeOuTesieM, U rpadyK TorameHus 3Toi
cymMmbl; (B pea. @ezepasbHOro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTUWHBINA CPOK, eC/IU OH yCTaHOBJIeH; (B pesi. PenepasnbHOro 3akoHa ot 17.12.99 N 212-P3)

nipaBU/Ia U yCaoBus 3(hdHeKTHBHOTO ¥ 6e301acHOT0 UCIO/Ib30BaHUs TOBApOB (padoT, yciyr);

uH(popMaIuo 00 SHepreTuueckon 3pPeKTHBHOCTA TOBApOB, B OTHOIIIEHWH KOTOPBIX TpeboBaHUE O
Ha/IMUYMM TakoW WHOpMALMU OmpeZiesieHO B COOTBETCTBUM C  3aKOHO/aTelbCTBOM 00
SHeprocOepe)XeHMH W O TIOBBILIEHWH SHepreTuueckoil 3¢ dexTrBHOCTH; (B pen. PexepanbHOTO
3akoHa oT 23.11.2009 N 261-D3)

CPOK C/Ty>KOBbI W/TM CPOK TOJHOCTH TOBapoB (paboT), YCTaHOBIEHHbBIN B COOTBETCTBUM C HACTOSIIMM
3aKOHOM, a TaK)Ke CBeJIeHHSI 0 HeO0OXOJUMBIX AeUCTBUSIX TMOTpeOuTenst TI0 UCTeUeHUH YKa3aHHBIX
CPOKOB 1 BO3MOXXHBIX TIOC/I€/ICTBUSIX TIPU HEBLITIOJTHEHUM TaKUX [1eHCTBUM, ec/id TOBaphbl (paboThi)
M0 MCTEUEHUM yKa3aHHBIX CPOKOB IPE/CTaB/SIFOT OMAacCHOCTb [i/Isl YKU3HH, 3[]0POBbSl U UMYILECTBa
NOTPeOUTe/IsT UJTM CTAaHOBATCSI HEITPUTOAHBIMU /151 UCIT0/Ib30BaHUS 110 Ha3HAUEHUIO;

aapec (MecTo HaxoxfAeHus), ¢GUpPMeHHOe HavMeHOBaHMe (HaWMeHOBAaHWE) W3TOTOBUTEIS
(ucrionHuTens,  NOpojaBlLia),  YIMOJHOMOUYEHHOW  OpraHu3alid  WIM  yYIOJHOMOYEHHOIO
VHIUBU/IYa/ILHOTO Tpe/NpUHUMAaTesIsi, UMIoprepa; (B pes. PesepanbHOro 3akoHa or 25.10.2007 N
234-93)

uH(opMaiuio 06 00s13aTe/TbHOM MOATBEPKAEHUH COOTBETCTBHS TOBApPOB (PaboT, yC/Iyr), yKa3aHHbIX
B [IYHKTe 4 CTaTbU 7 HacTosllero 3akoHa; (B pes. PenepasnbHoro 3akoHa ot 17.12.99 N 212-®3)

vHGbOpMaI[1IO O TPaBUJIaX MPO/[aXKU TOBAPOB (BBITIO/HEHHS paboT, OKa3aHUs YCIyT);

yKa3aHWe Ha KOHKDETHOEe JIMIO, KOTopoe OyZeT BBIMOMHATHL paboTy (OKa3bIBaTh YCIyTy), U
vHGbOpPMAIMI0 0 HeM, eC/Id 3TO UMeeT 3HaueHue, UCXO[s M3 Xapakrepa paboTel (yciyru); (B peq.
@enepanbHOro 3aKoHa 0T 17.12.99 N 212-P3)

yKa3zaHHe Ha WCI0/ib30BaHue (DOHOTpAaMM TpPY OKa3aHWHK pa3BjieKaTe/bHbIX YC/IyT UCIIOJHUTEISIMU
MYy3bIKaJ/IbHBIX MpOU3Be/leHuH. (B pel. PesepanbHOro 3akoHa oT 17.12.99 N 212-03)

Ecin mpuobperaemblii moTpebutenieM ToBap Oblm B ymoTpeOsieHWM WM B HEM YCTPAHSJICS
HeJJ0CTaToK (HeJ0CTaTKy), MOTpebuTeto Jo/mkHa ObITh pejocTaBieHa nH$opmarus 06 3Tom.

3. WHdopmaius, mpesyCcMOTpeHHasi MyHKTOM 2 HACTOALLeN CTaTbW, JOBOAUTCA [0 CBeJeHusi
notrpebuTesiel B TeXHUUECKOW JOKyMEHTAlWH, TIpujiaraeMoi K ToBapam (paboram, yciyram), Ha
3TUKeTKaX, MapKUPOBKON WM UHBIM CIIOCOO0M, TIPUHSITHIM [IJIs1 OT/le/IbHbIX BU/I0B TOBapoB (pabor,
ycayr). Hpopmariust 06 00si3aTesisHOM MOATBEPK/I€HUH COOTBETCTBHSI TOBAPOB TPE/ICTAB/ISETCS B
nopsiike U crocobamy, KOTOpble YCTaHOBJEHbI 3aKOHOJaresbCcTBOM Poccuiickoit Penepanyin o
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TEXHUUYECKOM pETy/MpOBaHWM, W BK/IOUaeT B ce0sd CBeleHWsT O HOMepe [[OKYMeHTa,
TIOAITBEP>KAIOIL[eT0 TaKoe COOTBETCTBHE, O CPOKe ero JelCTBUsl U 00 opraHu3aliui, ero Bbl/aBIIIei.
(B pen. ®@enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar - YTparun cuny. (B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 11. Pexxum paboTsl npojasija (MCIIOTHUTE/IA)

1. Pexxuim paboThI TOCY/IapCTBEHHBIX, MYHHUIIUITAIBHBIX OPraHU3al[iil TOPTOBJH, OBITOBOTO W WHBIX
BUZIOB  OOC/IY)KMBaHHSI  TOTpeOWTe/NIell  yCTaHAB/IMBAeTCS TI0  PEIIeHHI0  COOTBETCTBEHHO
UCTIOIHUTE/ILHBIX ~ OpPraHoB  CyOBeKToB  Poccuiickoii @efepaljui YW OpPraHOB  MeCTHOTO
camoyripaBienus. (B pef. ®@enepanbHoro 3akoHa 0T 08.08.2024 N 232-P3)

2. Pe>kxuM pabOThI OpraHu3ariyii, OCyIeCTB/SIONINX JesTe/IbHOCTb B chepax TOProBoro, ObITOBOTO U
WHBIX BUJIOB 00CTy>KBaHUs MOTpebrTesiell U He YKa3aHHBIX B MyHKTe 1 HaCTOsILel CTaTbU, a TAaKXKe
VH/JVBU/lya/IbHbIX NIpeJIIpUHUMAaTe el yCTaHaB/IMBAeTCS UMHU CaMOCTOSITe/TbHO.

3. Pexxum paboTel mpofiaBiia (MCIIOHUTENST) JOBOAWUTCS O CBeleHWs TOTpeOuTenell W JO/DKeH
COOTBETCTBOBATb yCTaHOBJIEHHOMY.

Crarba 12. OTBeTCTBEHHOCTh U3Tr0TOBUTE/IsA (MCIIOJTHUTE/ISA,
Npo/iaBLa, Bjiafie/iblla arperaropa) 3a HeHajJ/IeXxallyw HH(opMaLu 0
ToBape (pabote, ycayre) (B pea. @ejepa/ibHbIX 3aK0HOB 0T 21.12.2004
N 171-®3, ot 29.07.2018 N 250-P3)

1. Eumi noTtpeburento He TMpefocTaB/ieHa BO3MOXKHOCTb He3aMe[IUTebHO TIO/yUYUTh TIpU
3aK/II0YeHUH /IoroBopa HWH(popMauio o ToBape (pabote, yciyre), oH BrpaBe IMOTpeOOBaTb OT
npo/iaBlia (MCIOHUTEIsT) BO3MelljeHUsl YOBbITKOB, MPUUMHEHHbIX He0O0CHOBaHHBIM YK/IOHEHUEM OT
3aKJII0YeHUs [OT0BOPa, a eC/M Or0BOP 3aK/IF0UeH, B pa3yMHbIM CPOK OTKa3aTbCs OT €r0 UCTIO/HEeHUs
U 1oTpeboBaTh BO3BpaTa yIJIauyeHHOW 3a TOBap CYMMbI M BO3MeIlleHHsI IpyTUX YOBITKOB. (B pef,.
®enepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

[Tpu oTKa3e OT WCIOJIHEHUS [OTOBOpa MOTpebuTenb 00si3aH BO3BPaTUTh TOBAp (pe3y/bTaT paboThl,
YCIYTH, eC/IM 3TO BO3MOXKHO 0 UX XapakTepy) IpofaBly (ucronHutemto). (B pen. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-$3)

2. TlpopaBel; (WCIONHUTENb), HE TMPeJOCTAaBUBIIMM TIIOKyIaTe/ 0 TIOJHOM M /I0CTOBEPHOU
uH(opMaiuu o ToBape (paboTe, ycayre), HeCeT OTBETCTBEHHOCTD, TIPeAYCMOTPEHHYIO MyHKTaMu 1 -
4 cratebu 18 wam myHKTOM 1 crathd 29 HacTosiero 3akoHa, 3a HeJOCTaTKW ToBapa (paboThbl,
yC/IyTH), BO3HUKIIKE TIOC/Te ero Tepefayd MOTpPeOHWTeN0 BC/IeACTBHE OTCYTCTBHSI Y HEr0 TaKOU
vHdopmaiuu. (B pes. PegepanbHoro 3akoHa oT 17.12.99 N 212-®3)

2.1. Bragerner; arperatopa, MpeJOCTaBUBIIMKA TOTPeOUTETI0 HEJOCTOBEPHYIO WM HETO/THYIO
nHbopMaluio 0 ToBape (yciayre) WM mpojaBle (MCHOMHUTeNe), Ha OCHOBAaHUU KOTOPOH
roTpebuTesieM ObLT 3aK/TFOUEH JOTOBOP KYTUTHU-TIPOJ@’KH (OTOBOP BO3ME3HOTO OKa3aHUs yC/yT) C
NpO/IaBL[OM (MCIIOJTHUTEIEM), HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TIOTPeOUTeTHo
BC/Ie/ICTBYE TIPeJJOCTaB/IeHHUsI eMy Takoi uHdopmaiu. (B pe. @enepanbHoro 3akoHa ot 29.07.2018
N 250-93)

Ecnu vHOe He npeayCMOTpeHO COIrlallleHWeM MeEXAYy B/aade/lbleM darperaropa M IpoAaBLIOM
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(ucrionHMTENIEM) WM He BbITEKAeT M3 CyIlleCTBa OTHOILIEHWN MeXXAy HHWMH, OTBeTCTBEHHOCTH 3a
WCTIO/IHEHUe [IOTOBOPA, 3aK/IFOUeHHOTo MoTpebuTesieM € TIPO/aBLiOM (MCIIOJTHUTeIeM) Ha OCHOBAaHWUHU
TIpeJJOCTaB/IeHHOM BrajienblieM arperaropa HHGopMaluu o ToBape (yciyre) WX TpojaBlie
(ucrionHUTEE), a TAaKXKe 3a COO/IojeHre TpaB ToTpeOuTenell, HapyllleHHbIX B pe3yJibTaTe repejaun
notpebuTesr0 TOBapa (yC/Iyry) HeHaljieXKalllero kauecTea U 00MeHa Herpo/[0BO/IbCTBEHHOTO TOBapa
Ha/ljieXkalllero KayecTBa Ha aHA/OTMYHBIM TOBap, HeceT TMpogjasel] (UCMOAHUTeNb). (B pen.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

Bnazener; arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, TIPUYMHEHHBbIE TOTPeOuTe o
BCJ/Ie/ICTBHE TIPe/IOCTaB/IeHUs eMy He/IoCTOBEePHOU M/ HeroIHOW nHGopMaLu 0 ToBape (yciyre), B
Cjlyyae, eCId  Bajiesiel] arperatopa He UW3MeHsieT UWHGopManuio o ToBape (yciyre),
TIpel0CTaB/IeHHYIO MPOZaBLOM (MCIIOJTHUTEIEM) U COZlePrKalllytocsl B MpeJIoKeHUH O 3aK/IH0YeHHUH
JIOTOBOpa KYTUTU-TIPOJjaXkKK (ZloroBOopa BO3Me3JHOTO OKa3aHUs ycayr). (B pea. ®enepanbHOro 3akoHa
ot 29.07.2018 N 250-93)

2.2. TloTpebuTtenb BIpaBe MpegbsBUTH TpeOOBaHWEe K Biafiesblly arperaropa O BO3BpaTe CyMMBbI
NIpOM3Be/leHHOW UM TIpeJjBapyUTe/IbHOM OmiaThl ToBapa (yciayru). Bnagener arperatopa Bo3Bpaiiaer
CyMMYy TOJIy4YeHHOW UM Tpe/iBapUTe/IbHOM OMJIaThl TOBapa (yC/Iyry) B TeUeHUe [1eCATU KaJeHIapHbIX
JHell co [AHs TIpeAbsiBlieHHs] TIOTpeOUTeseM Takoro TpeOOBaHUSI MPU OJHOBPEMEHHOM Ha/IM4Wr
cnefyroLux ycaoBui: (B pes. @esnepanbHOro 3akoHa ot 29.07.2018 N 250-®3)

ToBap (ycsiyra), B OTHOIIEHHWH KOTOPOTO TOTpeOWTesieM BHeCeHa TIpe/iBapyUTesbHas OriaTa Ha
OaHKOBCKMIA CUeT BJaJieiblla arperaropa, He repefaH MOTpeOUTesI0 B CPOK (yCayra He OKa3aHa B
cpoK); (B pex. @enepanbHOro 3akoHa ot 29.07.2018 N 250-93)

noTpeOuTeNb HarpaBW/ TpofaBLly (MCIONHUTEN0) yBeloMmIeHHe 00 OTKa3ze OT WCIOHeHHs
JIOTOBOpA KYTUIM-TIPOJ@KKA (JOroBopa BO3ME3JHOTO OKa3aHUsl yC/Iyr) B CBSI3U C HapylleHWeM
TIPO/IaBLIOM (MCIIO/IHUTEIeM) 00si3aTesibCTBa TepeiaTh TOBAp (OKasaTb yCIYTYy) B YCTaHOB/IEHHbBIN
CpOK. (B pex. @esepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

Hapsiny c TtpeGoBaHueM O BO3BpaTe CyMMbI TIpeABApUTENBHON OIMJaThl TOBapa (yCIyru)
noTpeOUTe/lb  HalpaB/seT BAAZe/bIly arperatopa TMOATBEP)KAEHUEe HarpaB/ieHUs TPOJABIY
(vcrionHUTEM0) yBegoM/eHHsi 00 OTKa3e OT HWCTIOJHEHUs /I0TOBOpa KYTUIU-TIPOAAXKH (JoroBopa
BO3Me3IHOTO OKa3aHus yciyr). (B pes. @esnepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Eom nHoe He 1mpefyCMOTpPeHO YC/IOBUSIMH —II0JIb30BaTe/IbCKOTO WM HHOTO  COIVIALeHUs
noTpebuTeNst C BajesblieM arperaropa, yBeJoMJeHHe TpozaBlly (UCIOMHUTEN0) 00 OTKase OT
WCTIOJTHEHUs [JOTOBOPA KYTIIM-TIPOA@XKH (Z0roBOpa BO3ME3JHOTO OKa3aHWsl YC/IyT) MOXKeT ObITh
HarpaB/IeHO BJa/leflblly arperatopa, KOTOpblii 06s13aH HarpaBUTh ero Npogaslly (MCIOIHUTENO). (B
pen. ®enepanpHOro 3akoHa ot 29.07.2018 N 250-P3)

2.3. B ciyuae, yka3aHHOM B IyHKTe 2.2 HacCTOsIIIeN CTaTby, Bajesiel] arperatopa BlipaBe OTKas3aTb
TIOTpeOUTeIF0 B BO3BpPaTe CYMMBI MpeJBAPUTELHOM OT/IaThl ToBapa (YC/Iyrd) MpH TOJyuyeHUd OT
ripoziaBIia (MCIIO/THUTEIS) TIOATBEPKAEHHS TIPUHATHS TTOTpeOuTe/ieM ToBapa (OKa3aHUs YCIYTH) MPH
YC/IOBUM, UTO KOIHKSI TaKOro TIOATBEpXKJeHWs1 Oblla HarpaBieHa BiaZiesblieM arperatropa
NoTpeOUTeTIF0 B TeueHWe JIeCATH KaJleHJapHbIX [JHEeW CO AHs TIOy4eHHsl BafiesiblieM arperatropa
TpebOBaHUsI O BO3BpaTe CyMMbI Tpe/IBAPUTEIbHOM OriaThl ToBapa (yciayru). B ciydae Hecornacus
noTpeOuTeNsi C TpeACTaBJIeHHBIMU B/aZie/iblleM arperatopa /joKa3aTelbCTBaMM  TMPUHSTHS
noTpebuTesieM TOBapa (OKa3aHUSI yCAyrd) TOTpeOWTeNb BIpaBe TpeOOBaTh BO3BpaTa CyMMbI
TIPOM3Be/IEHHOM WM Tpe/IBApUTE/ILHOM OIIaThl ToBapa (yciayru) B cyaebHOM mopsiike. (B pef.
®epepanbHOro 3akoHa ot 29.07.2018 N 250-P3)
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3. Tlpu mnpuuvHeHWM BpeJa >KU3HHW, 3[0POBbI0 U WMYIIECTBY TOTPeOUTeNsT BC/IE/ICTBHE
HeTpeJJOCTaB/IeHHsI eMy IIOJIHOM U JI0CTOBepHOW wuHGopMau o ToBape (pabore, yciyre)
noTpeOUTeNL BrpaBe MOTpeOOBaTh BO3MEIeHWs TaKOro Bpefia B TIOPSiKe, TIPeAyCMOTPEHHOM
cTatbedi 14 Hacrosiero 3akoHa, B TOM UHCJie TIOJIHOTO BO3MelleHUSI yOBITKOB, TIPUUHMHEHHBIX
TIPUPO/IHBIM O0BEKTaM, HAXOAAIIMMCA B COOCTBEeHHOCTU (BafieHUM) MoTpebutens. (B pe.
denepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

4. Tlpu paccmoTpeHuM TpebOBaHUUM TMOTpeOUTENIT O BO3MEIeHUH YOBITKOB, TPUUWHEHHBIX
He/I0CTOBEPHOM WM HeJJ0OCTaTOuHO MoaHoH nuHdopMaryeii o Topape (pabore, yciyre), HeobXxoaumo
WCXO/IUTh W3 MPE/TOJI0KEeHUsI 00 OTCYTCTBUU Y TTOTPEOUTEIS CIIel[Ua/bHBIX TI03HAaHUN O CBOWCTBAX
1 XapaKTeprCTHKaxX ToBapa (paboTsl, yciyru). (B pe. denepanbHoro 3akoHa oT 17.12.99 N 212-93)

Cratba 13. OTBeTCTBeHHOCTH U3r0TOBUTE/IsI (MCIIO/THUTE IS,
NMpo/iaBLa, YNOJIHOMOUYEHHOM OpPraHU3aldy Wi yII0/THOMOUEHHOT 0
UHAUBHUYA/ILHOI0 NPeANPUHUMATE/IsA, UMIIOPTepa) 3a HapylleHue
npaeB norpeoduresei (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N

171-P3)
1. 3a HapyllleHHe TpaB IOTpebuTe el U3rOTOBUTE/b (MCIIOMHUTEb, TIPOZABEL], YIIOTHOMOUYeHHas
OpraHu3alys WM YMNOJHOMOYEHHbIM WHAWBUAYA/IbHBIM TIpeANpUHHAMATe b, WUMIIOPTEpP) HeceT

OTBETCTBEHHOCTh, NIPeJyCMOTPEHHYIO 3aKOHOM W/ JJOTOBOPOM. (B pef. dDefepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecnv MHOe He YCTAaHOBJEHO 3aKOHOM, YOBITKM, TPUYMHEHHBbIe TIOTpeOWTesto, MOAJIeKar
BO3MEIIIeHHIO B [TOJIHOU CyMMe CBepX HeyCTOMKH ([eHHU), YCTaHOB/IEHHOW 3aKOHOM WU JOTOBOPOM.
(B pen. @enepanbHOro 3akoHa OT 17.12.99 N 212-93)

3. VYnnara HeycTOMKM (TleHM) U Bo3MellleHHMe YOBITKOB He OCBOOOXKIAIOT W3rOTOBUTES
(ucnosHUTENs,,  TIPOAABLIA,  YIOJHOMOYEHHYK)  OpPraHM3alydi0  WIM  YIOJHOMOYEHHOTO
VHAVBU/IyaJIbHOTO TIpeJNpUHMMATe/s, KMIIOpTepa) OT MCIOJHEHUs BO3/IOKEHHBIX Ha Hero
00si3aTeIbCTB B HaType repes morpebutenem. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-
@3)

4. VIsrotoBuTeb (MCIIOMHUTE/Ib, TIPOJaBell, YIIOJTHOMOYeHHasi OpraHu3alys Wik yIoJHOMOYeHHbBIN
WH/IMBUyallbHBIA  TIpeATpUHHUMATeN b, WMIIOPTep) OCBOOOKIAeTCss OT OTBETCTBEHHOCTH 3a
HeHMCTIo/THeHWe 00si3aTe/TbCTB WM 3a HeHaJjiekalllee UCIOoIHeHre 00s13aTeIbCTB, eC/Id JOKaXeT, UTo
HEUCTIOJTHEeHWe 00s3aTe/IbCTB WM HMX HeHajyieXalllee HWCIOJHeHHe TPOM30II/I0  BC/Ie/ICTBUE
Herpeo/Jj0JIMMOM CUJIbI, a TaKXe IO WHbIM OCHOBaHUSIM, TPeAyCMOTPEHHbIM 3aKOHOM. (B pef.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

5. TpeboBanuss mnorpebutensi 06 yrate HeyCTOWKW (IeHH), IpefyCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM,  TOJJIe)XaT  y[OBJeTBOPEHWI0  M3rOTOBWTesNeM  (MCIIO/IHWATesNeM, MpOZaBLiOM,
YTIOJIHOMOYEHHOW OpraHv3aledl WM YIIOJHOMOYEeHHBbIM WH/VBH/YalbHbIM IpeAlpUHUMATesIeM,
MMITOPTEPOM) B 100pOBO/ILHOM TIOpsiAike. (B pex. PenepanbHbIX 3akOHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

6. Ilpu yznoBneTBOpeHWH CyfoM TpeboOBaHUI TMOTpeOUTesNsl, YCTAaHOBJIEHHBIX 3aKOHOM, CV/
B3bICKMBAaeT C M3rOTOBUTeNs] (UCIIOMHUTENs, TIPOAAaBLia, YIIOJHOMOUEHHOW OpraHu3aluu Wid
YTIO/IHOMOYEHHOTO WH/WMBU/Ya/JbHOTO TIpeANpPUHMAMATeNs, WMIopTepa) 3a HecobmofeHue B
JI0OPOBOILHOM TIODSIZIKE YIOB/IeTBOPeHUs: TpeboBaHUM 1oTpebuTesisi mTpad B pasMepe MSAThAECAT
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TIPOLIEHTOB OT CyMMBI, PUCYK/I€HHOU CyZ|OM B TIO/Ib3y roTpeburesis. (B pes. ©efepanbHOTO 3aKOHA
or 21.12.2004 N 171-®3)

Ecmu c 3asBieHuWeM B 3alldTy TIpaB IOTPeOWTesNss BLICTYMAlOT OOIeCTBeHHbIE O0beAMHEHUS
norpebuTesiell (WX accoOlMaliM, COFO3bI) W/IM OpraHbl MECTHOTO CaMOYTIpaB/IeHUs], TSThAECST
TIPOIIEHTOB CYMMBbI B3bICKAHHOTO IITpada TEepeunc/IsiioTC  yKa3aHHbIM 00beguHeHusIM  (MX
accoluyanusiM, COr3am) WU OpraHam.

Crarbsa 14. UmyuiecTBeHHass 0TBeTCTBEHHOCTD 3a Bpef,
NMPUYMHEHHBIN BC/IeACTBHE HEeOCTAaTKOB ToBapa (padoThl, yC/Iyry)

1. Bpen, TmpUUMHEHHBIA JKW3HW, 3[J0POBBIO W/IM UMYIIECTBY IOTpebuTessi BCIe[CTBUE
KOHCTPYKTUBHBIX, TIPOW3BO/ICTBEHHBIX, PEIENTYPHBIX WX WHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIYTH), TIOZI/IEKUT BO3MEIL|eHUIO B TTOJTHOM o0BbeMme.

2. TIpaBo TpeboBaTh BO3MeELEHHS BPeZia, IPUUMHEHHOTO BC/IE/ICTBHE HEOCTAaTKOB TOBapa (paboThl,
YCJIyTH), TIPU3HAeTCs 3a JIFoObIM TIOTEPIIeBIIMM He3aBUCHMO OT TOTO, COCTOST OH B JIOTOBOPHBIX
OTHOIIEHUSIX C MPO/IaBLIOM (MCTIOTHUTEIEM) UK HeT.

3. Bpe, MpUUMHEHHBINH KU3HU, 3[0POBbI0 WJIK UMYIIECTBY MMOTPEOUTE s, TIOAJIEKUT BO3MEIIEHHIO,
ec/id BpeJ, MPUYMHEH B TeUeHHWe YCTAHOBJIEHHOTO CPOKa CIY)KObI WM CpPOKa TOJHOCTH TOBapa
(pabotsr).

Ecmu Ha ToBap (pe3ysbrar paboThl) [0/KeH ObITh YCTaHOB/EH B COOTBETCTBUM C IMyHKTaMH 2, 4
cTaTbM 5 HacTosiIiero 3akoHa CPOK CyKObl WM CPOK TOJHOCTH, HO OH He YCTAaHOB/EH, 100
noTpebuTest0 He OblsIa TIpe/joCTaB/IeHa TOMHas U I0CTOBepHasi MH(GOPMALsi O CPOKe CJIYKObl UM
CPOKe TOAHOCTH, MO0 TOTpebuTens He ObIT MPOMH(OPMUPOBAH O HEOOXOAMMBIX JEMCTBUSIX IO
WCTeUeHUH CPOKa C/Ty»KObl M/IM CPOKAa TOIHOCTH U BO3MOJKHBIX TIOC/IEACTBHUSIX TPU HEBBIIOTHEHUN
yKa3aHHbIX JelCTBHM, MO0 ToBap (pe3ysbraT paboThl) IO UCTEUEHWH 3TUX CPOKOB IPEACTaB/ISET
OTacHOCTb [JIS1 )KU3HU W 3[0POBbs, Bpe[, TOAJIEXXUAT BO3MELeHHUI0 He3aBUCHUMO OT BpeMeHU ero
npuurHenwus. (B pes. ®enepanpHoro 3akoHa 0T 17.12.99 N 212-®3)

Ecmmu B cOOTBeTCTBUM C MYHKTOM 1 CTaTbM 5 HACTOSIEro 3aKOHAa U3rOTOBUTE/b (MCIIO/IHUTE/Ib) He
ycTaHOBUI Ha ToBap (paboTy) CpOK CiyKObl, BpeJ, TIOAJIEXKUT BO3MEIEHWI0 B C/lyuyae ero
TIPUUYMHEHUS B TeUeHUe JIeCSATH JIeT CO JIHS mepejjaur ToBapa (paboThl) TIOTPeOUTeNI0, a ec/ii J1eHb
repeJjaud yCTaHOBUTb HEBO3MOXKHO, C [JaTbl W3TOTOB/IEHHsI TOBapa (OKOHYaHHWs BBIIOTHEHUS
paboThI).

Bpepn, npuurHeHHbIN BC/eACTBHE HEJOCTAaTKOB TOBapa, MOZJIE)KAT BO3MEIEHUIO TIPOZIaBLIOM WU
W3rOTOBUTE/IEM TOBapa Io BbIOOPY TTOTepPIIeBIIIero.

Bpe,q, HPI/I‘-II/IHEHHI)II\/’I BC/IeCTBHEe HeAOCTAaTKOB pa6OTbI Wi ycaiayru, Mnoajie)kKuT BO3MeEIeHHIO
HCIIO/THUTEJ/IEM.

4. 3roToBUTEH (I/ICHOJIHI/ITeJ'H:) HeCeT OTBETCTBEHHOCTL 3d Bpe[, HpI/IqI/IHeHHHﬁ JKU3HH, 3[0POBbLIO
Win HUMyHieCTBY HOTPE6HT€J’IH B (CBA3M C HCIIOJIb30BdHHWEM MdTe€pPHAJIOB, 060py,Z[OBaHI/IH,
WHCTPYMEHTOB W HHBLIX CpefCTB, HEOGXO,Z[HMLIX AJid TIPOU3BOACTBA TOBAPOB (BLIHOJIHEHI/IH p(:160T,
OKad3aHusA YC]'IYF), HE€3dBUCHUMO OT TOrO, IIO3BOJIA/JI YPOBE€HbL HAYUYHBIX W TEXHHWYECKHX 3HaHUI
BBISIBUTH UX 0COObIe CBOIMCTBA M/IU HET.

5. WsrotoButens (MCIIOMHUTE/T, TIPOZABEL]) 0CBOOOXK/AeTCsl OT OTBETCTBEHHOCTH, €C/IU JJOKaXKeT,
YTO BpeJ, TIPUYMHEH BC/IeACTBHE HENpeofosMMONM CU/Ibl WM HapylleHWs TroTpebuTesemM
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YCTaHOB/IEHHBIX TIPaBU/ WCIIO/b30BaHUS, XPAHEHWS WM TPAHCIIOPTHPOBKU ToBapa (paboThl,
YCIIyTH).

Crarbs 15. KomneHcanus MopaibHOr0 Bpeja

MopanbHblii  Bpel, TMPUUMHEHHBbIM TOTpeOUTeNt0 BC/IACTBHE HapyIleHWs W3rOTOBUTE/IeM
(ucnosHUTENIEM,  TPOJABLIOM,  YIIOJIHOMOUYEHHOM  OpraHu3alMeld WIA  yIOJHOMOYEHHbIM
WH/IMBUYaJbHBIM TIpeATPUHAMATesieM, WMIIOPTepOM) TIpaB TOTpPeOuTesisi, TpeayCMOTPEeHHBIX
3aKOHaMH U TIPaBOBbIMU akTamMu Poccuiickoit denepariyiu, perympyroniiMy OTHOIIIEHUS B 06/1aCcTH
3alUTHI TIpaB MOTpebuTesiel, TIOAJIEXKAT KOMITeHCALMK TIPUYMHUTETIEM Bpe/ia MpPU HaJWUUd ero
BHHBI. Pasmep KoMIleHcaluu MOpaJbHOIO Bpeja OIpefe/sieTcsl CyLOM W He 3aBUCHUT OT pasmepa
BO3MellleHHsI UMYIIeCTBeHHOTo Bpeja. (B pes. PesepanbHbIX 3akOHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KOMHEHC&L[I/IH MOPaJ/IbHOI'O BpeZida OCYIIEeCTB/IAETCA HE3dBMCHMMO OT BO3MeEIeHUA MMYIeCTBEHHOI'O
Bpedad Y ITIOHeCEeHHBIX HOTPE6I/IT€J’I€M Y6BITKOB.

Honoxcernus cmambu 16 (6 pedakyuu PedepaibHozo 3akoHa om 01.05.2022 N 135-P3),
ycmaHaenueawuwjue nepedeHb HEOONyCMUMDIX YC/1068ULl 002080pa, yujeM/asIowux npasa
nompeoumeisi, pacnpocmMpaHsilOMCcsi Ha OMHOWeHUsl, 603HUKUWIUE U3 paHee 3aK/10UeHHbIX
002060poe (uacmb 2 cmambu 2 PedepasibH020 3akoHa om 01.05.2022 N 135-D3).

Crarbs 16. HeponnycTumMeble yc/10BUs A0roBoOpa, yiueM/IsiloIue rnpasa
oTpeduTeis, 3anpeThl M 00A3aHHOCTH, Ha/IaraemMble Ha NMPojJaBIa
(ucmoiHUTeNSA, B/IaJenbla arperaropa) (B pej. ®eaepanbHOro 3aKoHa
or 01.05.2022 N 135-®3)

1. HepmomyCcTMMBbIMU YCTOBHSIMH [JJOTOBOpA, YIIEMJISIONIMMU TpaBa TOTPeOUTess, SBISIOTCS
yC/IOBUS, KOTOpble HapyllalT T[paBW/a, YCTaHOBJEHHble MeXAYHapOAHbIMU [IOTOBOpPaMHU
Poccuiickoit @esiepaliuy, HACTOSIIMM 3aKOHOM, 3aKOHaMHW U TNPUHHMMaeMbIMU B COOTBETCTBUU C
HUMM WHBIMM HOPMaTMBHBIMH TPaBOBbIMM akTaMu Poccuiickori Pepeparnuy, peryavpyrolyMy
OTHOIIIEHHsI B 007acTH 3aluThl TpaB TmoTpebuTeneii. HenomycTumblie yCaoBUsS [JOTOBOPA,
yleM/ISIFoIIHe TIpaBa MoTpeOuTersi, HAUTOXXHBI.

Ecm BK/TFOUEHHE B [JOTOBOP YCJIOBHH, YIeMJISIOLIUX TIpaBa MOTpeOuTeisi, TOBJIEK/I0 TPUYUHEHNe
yOBITKOB TIOTpPeOUTEe/I0, OHU TIOA/IEXKAT BO3MEILeHHUIO MPOAABLIOM (M3rOTOBUTENIEM, UCTIOTHUTETIEM,
WMITOPTEPOM, B/afie/lblieM arperaropa) B TIOJIHOM OObeMe B COOTBETCTBUM CO CTarbeid 13
HacTosiero 3akoHa.

TpeboBaHue MOTpeOUTENsT O BO3MEIIEHUH YOBITKOB TO/JIEXXUT YIOB/IETBOPEHHIO B TEUEHUE /1€CATH
[THEH CO [IHS ero Npe/bsB/eHusl.

2. K HeJjoTyCTUMBIM YC/IOBHUSIM /IOTOBOPA, YILeMJISFOILMM TpaBa 1oTpebuTesisi, OTHOCSATCS:

1) ycioBusi, KOTOpbIe MPeOCTaB/SIOT MPOAaBLy (M3rOTOBUTEIO, WCTIOIHUTEIO, YII0JTHOMOYeHHOU
OpraHM3alii WU YIOJHOMOYEHHOMY WHAMBU/YaJbHOMY TMpeATNpUHUMATEN0, UMIIOPTEepY,
B/aJiesiblly arperaropa) MpaBO Ha OJHOCTOPOHHHI OTKa3 OT MWCIIOHeHHs o00si3aTenbCTBa WU
OHOCTODOHHee U3MeHeHWe YCIoBUM o0si3aTenbcTBa (TMpeaMeTa, 1eHbl, CPOKAa U HHBIX
COITIaCOBAHHBIX C MOTpebuTesieM YC/IOBHI), 3a UCK/IIOUEHHWeM CIydaeB, eC/d 3aKOHOM WA MHBIM
HOPMaTHWBHbIM TpaBOBbIM akKToM Poccuiickoi @epepaluv TpelyCMOTpPeHa BO3MOXHOCTb
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TIpe/I0CTaB/IeHNsI IOTOBOPOM TaKOTO T1PaBa;

2) ycoBusi, KOTOpble OrPaHHMYMBAIOT TIPaBo MOTpeOuTenss Ha CBOOOHBIN BBIOOD TeppHUTOPHAIbHOMN
MO CYHOCTH CIIOPOB, NPeZlyCMOTPEHHbIM YHKTOM 2 CcTaTby 17 HacTosero 3akoHa;

3) yCnoBUS, KOTOpble YCTaHAB/IWBAKOT [jIss TOTpebuTess InTpadHble CAHKIUM WX WHbIE
00s13aHHOCTH, TIPENsSTCTBYIOLMe CBOOOAHOW peanu3aldy TpaBa, yCTAHOB/IEHHOTO CTaTbed 32
HACTOSIIero 3aKoHa;

4) ycioBUs, KOTOpble UCK/IIOUAKOT WM OrpaHUUMBAlOT OTBETCTBEHHOCTh IMpPOAaBLia (M3rOTOBUTEIIS,
WCIIOJIHUTEJISl, YIIOJTHOMOUEHHOW OpraHu3aldd WM  YIIOJHOMOUEHHOTO  WHAWBUAYATbHOTO
nipeJIpyUHUMaTesis, UMIOpTepa, B/ajenblia arperaropa) 3a HEWCIIOJHEHWe WM HeHajjexallee
UCTIo/THEHWe 00513aTe/TbCTB 10 OCHOBAaHUSAM, He MPeyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble 00yC/IOB/IMBAtOT PHOOpeTeHe OHUX TOBApOB (paboT, yciiyr) obsi3aTeTbHbIM
npuoOpeTeHneM WHBIX TOBApoB (paboT, yciyr), B TOM 4YMC/ie TIpefyCMaTpUBAlOT 00si3aTesibHOe
3aKJIFOUeHHe UHBIX JOTOBOPOB, €C/IU MHOE He MPeyCMOTPEHO 3aKOHOM,;

6) yCIOBHS, KOTOpble TIPeAyCMaTpPUBAIOT BBITIOJTHEHHE [IOTIOJHUTENBHBIX paboT (OKa3aHue
JIOTIONTHUTE/TBHBIX YCJIYT) 3a I/1aTy Oe3 mosiyueHus COorviacusi oTpeOuTers;

7) yC/IOBMS, KOTOpble OTpaHUuYMBAaOT yCTaHOB/eHHOe crarber 16.1 HacToslero 3akoHa NpaBo
norpebuTesisi Ha BbIOOp criocoba 1 ¢hopMbl OrIaThl TOBAapoB (paboT, ycyr);

8) ycnoBusi, KOTOpbIe COZIep>KaT OCHOBaHMsI JOCPOYHOTO PACTOPKEHHsSI JOTOBOpA M0 TPeOOBaHHUIO
npozaBlia (WCIOJHUTeNs, B/ajesblia arperaropa), He MpeAyCMOTPEHHble 3aKOHOM WM WHbIM
HOPMAaTHBHbBIM TIPaBOBBLIM akTOM Poccuriickor ®enepaiuu;

9) ycnoBusi, KOTOpble YMEHBLIAIT pa3Mep 3aKOHHOM HeyCTOUKH;

10) ycnoBus, KOTOpble OrpaHMUYMBAIOT MpaBO BbIOOpa BHZJA TpebOBaHWM, IPeAYyCMOTPEHHBIX
nyHKToM 1 crateu 18 w myHkTom 1 crateu 29 HacTosimero 3akoHa, KOTOpble MOTYT ObITh
NIpe/ibsIB/IeHbl TPOAAaBLly (M3rOTOBUTE/O, WCIIOJHUTE/I0, YIOJTHOMOUEHHOM OpraHus3alid Wid
YIOJTHOMOYEHHOMY WH/WBHU/Iya/JIbHOMY MpeApYHUMATEe/0, WUMIIOpPTepy) IpU MpOoJake TOBapoOB
(BbIMO/THEHUH PabOT, OKa3aHMM YC/IyT) HeHa/i/lexallero KauecTna;

11) ycsioBUsl, KOTOpbIe YCTaHABAMBAIOT 00si3aTe/bHbIN [JOCyeOHbIN TOPSII0K paCCMOTPeHUsI CIIOpPOB,
€CJI1 TaKoU TMOPs/I0K He MpelyCMOTPeH 3aKOHOM;

12) yc/ioBHs, KOTOpbIe YCTAaHABAMBAIOT [ MOTpPeOuTenss 00S3aHHOCTb 0  JJOKa3bIBaHUIO
OTipeie/IeHHbIX 00CTOSITE/ILCTB, OpeMst [JOKa3blBaHUS KOTOPHIX 3aKOHOM He BO3/IOKEHO Ha
roTpeouress;

13) ycsioBusi, KOTOpbIe OrpaHUYMBAIOT TIOTPeOUTENST B CPe/ICTBAX M CIoco0ax 3all[UThl HAPYIIIEHHBIX
Tpas;

14) ycioBusi, KOTOpbIe CTaBAT yAOBIETBOPeHHe TpeOOBaHWI TMOTpebuTeiel B OTHOIIIEHHWH TOBAapOB
(pabor, ycayr) ¢ HeoCcTaTKaMU B 3aBUCUMOCTD OT YC/IOBHM, He CBS3aHHBIX C HEIOCTaTKaMH TOBapOB
(pabor, yciyr);

15) wHble yC/IOBUs, HapyLIAlOIIMe TpaBW/a, YCTAaHOB/IEHHbIE MEXIYHAPOAHBIMU [IOTOBOPaMH
Poccuiickori @efepaniii, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TPUHUMAaeMbIMH B COOTBETCTBUH C
HUM{ WHBIMM HODMaTHUBHBIMU TIPABOBBIMM akTaMu Poccuiickodi ®Denepaliyu, peryavpyrLdMy
OTHOILIEHUsI B 00/1aCTH 3aIlMTHI TIPaB MoTpeduTesiei.

3. TlpopgaBen; (ucronHWTeNb, BaZiefiel] arperaropa) He BIIpaBe OTKa3blBaTb B 3aK/IHOYEHUH,
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WCIIOJTHEHUM JIOTOBOpA, HArpaB/ieHHOTO Ha TpHOOpeTeHHe OfHUX ToBapoB (paboT, ycayr), 1o
NpUUYMHE OTKa3a IMoTpebuTesnss B MPUOOpPETeHWM MHBbIX TOBapoB (paboT, yciyr). YOBITKH,
NpUYMHEHHbIe TIOTPeOUTe/I0 BC/IECTBUE HApYIIEHUs] ero TpaBa Ha CBOOO/HBIA BbIOOD TOBAapoOB
(pabot, ycayr), BO3MeIIAOTCA TPOJABLIOM (MCIIOJIHUTEIEM, BJlafie/iblieM arperaropa) B IOJTHOM
obneme.

3armpelriaeTcsi yoBaeTBOpeHre TpeOoBaHMI MoTpeOuTe /el B OTHOIIIEHHH TOBapoB (paboT, ycayr) C
He/[0CTaTKaMH CTaBUTh B 3aBUCMMOCTh OT YCJIOBUH, He CBSI3aHHBIX C HEIOCTaTKaMHU TOBapoB (pabor,

yCIyT).

3anpeliaeTcsi OTKa3 B 3aK/IIOUEHMM [I0rOBOpa M BO BHECEHWM W3MEHEHUM B /IOrOBOP B CJyuae
NPaBOMEPHOT0 yKa3aHWs TOoTpebuTesleM Ha HeJOIMyCTHMbIe YC/IOBUS JIOTOBOpPA, YILEMIISIOIINE
npaBa MoTpebuTesisi, B Lie/AX WCKIHOUEHUsS TakuX yciaoBuil. [Ipu mpeabsiBieHuu rotpebuTesiemMm
TpeboBaHuUsI 00 UCK/TFOUEHHWH U3 I0TOBOpA HEJOMYCTHMBIX YCJIOBHH I0TOBOPA, YIEM/ISIOLUX TpaBa
noTpebuTesi, yKazaHHOe TpeOoBaHue M0/J1eXXUT PACCMOTPEHUIO B TeueHHe /1eCsITU JHel CO /IHS ero
npe/ibsiB/IeHNs] C 00si3aTesibHBIM M3BellleHreM ToTpeOuTenss O pe3y/ibTaTaX pacCMOTPEeHUs U
TIPUHSITOM MOTUBUPOBAaHHOM pellleHUH T0 CYIIeCTBY yKa3aHHOTO TpeboBaHusl.

AG3ar1bl YeTBepTHIN - NATHIN. - YTpatuau cuny. (B pen. ®enepanbHoro 3akoHa ot 07.04.2025 N 69-
®3)

3.1. [Ipoja>ka [JOMOMHUTETLHBIX TOBAapOB (BBLITIOJTHEHWE [IOTIONTHUTENBHBIX PpaboT, OKa3aHue
JIOTIO/IHATE/IbHBIX  YC/IyT) 3a OT[e/bHYI0 IUIaTy OCYIeCTB/sSeTCS TMPOJAaBLIOM (MCIIOTHUTENEM,
B/IaJie/ibl[eM arperaropa) WCK/IIOUMTENIbHO C coracusi notpeburens. (B pea. denepanbHOro
3akoHa 0T 07.04.2025 N 69-®3)

[ToTpebuTens BrpaBe moTpeboBaTh OT MpoZaBlia (MCIIOMHUTEIS], B/IaZieNblia arperaropa) Bo3Bpara
yIJIauUeHHOW [IeHe)KHOW CyMMBbI 3a TIpOJaHHble 0e3 ero Corjacusi JOTOJHUTEbHbIE TOBAphI
(BbITOJTHEHHBIE  [IOTIONIHUTE/BHBIE  PA0OThI, OKa3aHHbIE JIOTIOJHUTE/IbHbIE  YCIYTH). (B pef.
®epepanbHOro 3akoHa 0T 07.04.2025 N 69-P3)

3arperijaeTcsi HaBsi3bIBaHKE TTOTPeOUTEITIO [IOTIOTHUTETBHBIX TOBAapOB (paboT, yc/yr) 3a OT/e/bHYI0
TIaTy TMyTeM TIpe/JIoKeHUsT TOTpebrTes0 /10 3aK/IF0UeHUsT JoroBopa O MpPUOOpeTeHHH OCHOBHBIX
ToBapoB (paboT, yc/iyr) mpruobpecTy JOTOMHUTeIbHbIE TOBaphl (PaboThl, YCIyTH) WU 3aK/THOUUTh
VHbIe JIOTOBOPHI, MpHOOpeTeHWe WM 3ak/oueHue KOTOphbIX 00ycroBnvBaeTcsi 00si3aTe/TbHOCThIO
npu 1proOpeTeHr: OCHOBHBIX TOBAapOB (paboT, yC/yT), ec/ii WHOe He TPeSyCMOTPEHO 3aKOHOM. (B
pea. @enepanbHOro 3akoHa ot 07.04.2025 N 69-P3)

[TorpebuTe/L BripaBe OTKAa3aThCs OT OTJIAThl HABSI3aHHBIX ZIOTIOJTHUTETbHBIX TOBApoB (paboT, ycyr),
a ec/iv OHU OrlaueHbl, BIIpaBe MOTpebOBaTh OT TpojaBlja (MCIIOHUTES], Bajiesiblia arperaropa)
BO3Bpara yrjiauyeHHOU JlIeHe)KHOM cyMMbl. (B pef. @enepanbHoro 3akoHa 0T 07.04.2025 N 69-D3)

TpeboBaHve TOTpeOMTENsT O BO3Bpare YIIAUEHHOW 3a HaBs3aHHBbIE [IOTIOJTHUTE/IbHBIE TOBApPhI
(paboTel, ycayru) wiv npruobpeTeHHbIe Oe3 ero Cornacus AOTOTHUTe/IbHBIE TOBAPhl (BBITIOTHEHHbIE
JIOTIOJTHUTEe IbHbIe PabOThl, OKa3aHHbIE JIOTIONIHUTE/IbHBIE YC/IYTH) JI€HEXKHOW CYMMBI TOZJIEXUT
VAOBETBOPEHUIO B TeueHHe Tpex AHeM CO [Hs TpeAbsiB/IeHUs] YKa3aHHOTO TpeOoBaHMs. (B pef.
®enepanbHOro 3akoHa ot 07.04.2025 N 69-D3)

Cornace  motpebuTesisi Ha  npuoOpeTeHWe  AOTIOJHUTE/NBHBIX  TOBapoOB  (BBINIOJHEHHE
JIOTIONTHUTE/IBHBIX paboT, OKa3aHWe [OTOHUTENBHBIX YCIyT) 3a TIaTy OQOPMIISeTCS MPOAABLIOM
(ucnosHUTENEM, Bajle/iblleM arperatopa) B MUCbMeHHOM ¢opMe, ec/id WHOe He TpeayCMOTPeHO
3akoHOM. OOs13aHHOCTB [[0Ka3aTh Ha/IMUKe TaKOrO COTVIAaCHsl UM 0OCTOSITeNIbCTBA, B CHUTy KOTOPOTO
TakKoe coryiache He TpeOyeTcsi, BO3/1araeTcsi Ha rpoaBLia (MCTIOIHUTeJIs, Bajesiblja arperaropa). (B
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pen. ®enepanpHoro 3akona ot 07.04.2025 N 69-P3)

[TpocTaBneHue NpozaBLIOM (MCMIOIHUTEEM, BrajieblieM arperaropa) aBToMaTuueCcKux OTMETOK O
cormacuu  motpebuTenss Ha  NPUOOpeTeHHEe  JOTIOJHUTEbHBIX  TOBAPOB  (BBITIOJIHEHUE
JIOTIOJTHUTeTbHBIX paboT, OKa3aHWe [OTIOJTHUTEeNbHBIX YC/IyT) WM BbIpaKeHHe TPOZAABLIOM
(vcnionHUTeNIEM, BaZleNlblieM arperatropa) 3a INOTpeOWTesss TaKoro COIiacksi B MHOM BHje JMOO
dhopMUpoBaHre Tpo/jaBLioM (MCTIO/HUTEeeM, Bia/ie/iblieM arperatropa) yC/JI0BUM, TpeAro/iaratoimx
W3Haua/JlbHOe COIVIacHe TOTpebuTesst Ha MPUOOpeTeHre OTOTHUTEbHBIX TOBAapOB (BBITOJTHEHHE
JIOTIOJTHUTeIbHBIX ~ pPabOT, OKa3aHWe [IOTIOJIHUTENbHBIX YCIyr), He [AomnyckaeTcs. (B pef,.
®denepanbHOro 3akoHa ot 07.04.2025 N 69-D3)

4. Tlpoparer; (WCIIOJMHUTENb, BaJiesiel] arperatopa) He BIpaBe OTKa3biBaTh TOTPeOUTEN0 B
3aK/TFOUeHUM, WCTIONIHeHUH, W3MeHeHUM WM pacTOpPKeHWHU JI0roBopa C roTpebuTesieM B CBSI3U C
OTKa3oM TMOTpebuTe/Nsi TIPeoCTaBUTh TepCOHa/IbHbIE [aHHbIe, 3a WCK/IIOUEHWEeM C/y4aeB, eC/H
00s13aHHOCTh TIPeOCTaB/IeHUs] TaKUX [JaHHBIX TpPeJyCMOTpeHa 3aKOHOAAaTe/lbCTBOM Poccuiickoit
deneparyivi WM HEMMOCPEACTBEHHO CBsi3aHa C UCTIOIHEHUEM ZIOTOBOPA C TIOTpeOuTeseM.

[Tpu mipeabsiBieHUy TIOTpeOuTesieM TpeOOBaHMSI O TpeOCTaB/ieHnd MH(POPMAILUM O KOHKPEeTHBIX
MIPUUMHAX Y NPaBOBbIX OCHOBaHWSIX, OMNpeJesIOMX HeBO3MOXKHOCTb 3aK/IHOUeHHs], UCTIOHEHNs,
W3MeHeHHs] WM DPACTOP)KeHWsI JoroBopa 0e3 TIpeAoCTaB/eHUs] TePCOHAMBHBIX JIaHHBIX, B
MMCbMEHHOW (opMe (B TOM uuc/e B pOopMe 3/eKTPOHHOTO JI0KYMeHTa) MpofaBel] (MCIOTHUTEb,
B/Ia/le/iel] arperaropa) J0/DKeH TpeJoCTaBUTh TaKyr MH(OPMAl[I0 B TeUueHHWe CeMU [JHel CO JHS
Tipe/IbsiB/IEHNs] YKa3aHHOTO TpeboBaHwUsI.

[Tpomaser; (UCMOTHUTE b, BlaZiesiel] arperatopa) rnpeJocTaB/iseT UH(GOPMALIMIO TOTPeOUTeIT0 B TOH
dbopMe, B KOTOpOU TMpeabsiBieHO TpeboBaHWe MOTpeOuTeNss O TIpeAoCTaB/ieHUH WH(POPMAIMU O
KOHKDETHBbIX TIPUYMHAX W TPABOBBIX OCHOBAHUSX, OTPEE/SIONINX HEBO3MOXXHOCTh 3aK/THOUeHHS,
WICTIOJTHEHUS], U3MEeHeHHsI UJTM PacTOp>KeHUst joroBopa 6e3 rpefocTaBieHus epCoHaNbHBIX JAHHBIX,
e/ MHOe He YKa3aHOo B 3TOM TpeOOBaHUU.

[Tpu mipeabsiBieHUy TIoTpeOuTesieM TpeOOBaHMSI O TpeOCTaB/eHnd MH(POPMAIL[UM O KOHKPEeTHBIX
TpUUMHAX Y TIPABOBbIX OCHOBAHUSX, OMPEeJesSIOIIX HeBO3MOXKHOCTh 3aK/IFOUeHHs, UCTIOTHEeHUs,
V3MeHeHHs] WM PacTOp)KeHUsl ZoroBopa 0e3 TpefoCcTaB/ieHUs MepPCOHANbHBIX JJAaHHBIX, B YCTHOMN
¢opme Takasi ”HGOPMaIUs AO/DKHA OBITE MPeJoCTaB/eHa He3aMe//TUTe/TBHO.

Crarbs 16.1. @opmbI ¥ IOPSAAO0K OILIATHI MIPU MPOJAKe TOBAPOB
(BbINO/THeHNH PadOT, 0Ka3aHuHM ycIyr) (B ped. PeaepasibHOro 3aK0Ha
ot 05.05.2014 N 112-®3)

1. IIpopasel; (UCIOMHKTEND, BaZe/iel] arperaropa B ciyuyae MCo/b30BaHUs B CBOeH [lesiTellbHOCTH
Ha/TMUHBIX PACUYeTOB C MOTpebuTesieM) 006si3aH 00eCreunTs BO3MOXKHOCTDH OTJIaThl TOBApoB (pabor,
yCIIyT) TyTeM MCIO0Ab30BaHUSI HalJMOHA/bHBIX IIJIaTeXKHbIX WHCTPYMEHTOB, a TakKe HaJMUHBIX
pacueToB 10 BbIOOpY moTpebutens. (B pea. PenepanbHbix 3akoHOB 0T 01.05.2017 N 88-P3, ot
31.07.2020 N 290-P3)

Ob6si3aHHOCTb 0becrieunTh BO3MOXKHOCTb OIUIaThl TOBapoB (paboT, yC/ayr) C WCI0/b30BaHUEM
HallMOHA/IbHBIX T/IaTeXXHbIX WHCTPYMEHTOB B paMKax HalMOHA/bHOM CUCTeMbl I/1aTeXHBIX KapT
pacrpocTpaHsieTcsl Ha Mpojasla (MCIOMHUTENs, Blajenblia arperaropa), y KOTOPOro BbIpyuyKa OT
peasM3alii TOBAapoB (BBITIOJIHEHUsI PAabOT, OKa3aHUS YC/IyT) 3a TPeAIIeCTBYIOIIUN KaJleHAapHbBIN
ro/l MpeBbIlIaeT ABaZLlaTh MU/UTMOHOB pybreil. (B pen. ®egepanbHbix 3akoHOB OT 01.05.2017 N 88-
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@3, or 31.07.2020 N 290-P3)

Ecimm MecTo oriatel ToBapoB (paboT, yC/Iyr) HaXOAWUTCSI B MeCTe, T/ie He TIPeI0CTaB/ISIOTCS YCIyTH
JIOCTyTa K TIOABW)KHOM pajuoTenedOHHON CBA3U U (WIK) CPeACTBaM KOJUIEKTUBHOTO AOCTymMa K
MH(OPMaI[MOHHO-TeJIeKOMMYHUKALIMOHHON ~ ceTd  "MHTepHeT", mipofiaBel]  (MCIIOJIHUATEIb)
0CBOOOXKJAeTCsI OT 00s13aHHOCTU 00ECTIEUNTh B 3TOM MeCTe BO3MOXKHOCTB OIJIaThl TOBApOB (pador,
yCIIyT) C WCIMO/Ab30BaHUEM HAal[MOHAJbHBIX IJIaTe)KHbIX WHCTPYMeHTOB. (B pen. denepanbHOro
3akoHa o1 01.05.2017 N 88-®3)

[Tpomaser; ocBoOOXKAAaeTcs OT OOSI3aHHOCTH O00€CIeunuTh BO3MOXKHOCTH OIJIAaThI TOBAapoOB C
WCII0/Tb30BaHWEM HAIIMOHAJIBHBIX T/IaTE)KHBIX MHCTPYMEHTOB B TOPrOBOM OOBLEKTe, BBIpyUYKa OT
peanM3aljii TOBapOB B KOTOPOM COCTaBJ/IsieT MeHee IATH MWUIMOHOB pyOsieli 3a mpe/iieCTBY LA
KajieH/lapHbld rof. (B pes. @enepanbHoro 3akoHa oT 01.05.2017 N 88-P3)

2. Omyata ToBapoB (paboT, yC/Iyr) MOXKET TPOU3BOJUTHCS TOTPEOUTE/IEM B COOTBETCTBHU C
yKa3aHWeM TMpofaBiia (MCTIOTHUTEIS) TyTeM pacueToB uepe3 CyOheKTOB HAl[MOHATbHOM TIIaTe)KHOU
CUCTeMbI, OCYILeCTB/ISIONIMX OKa3aHHe TUIaTeXHbIX YC/IYT B COOTBETCTBUM C 3aKOHO/ATEbCTBOM
Poccuiickoit ®efepaliid 0 HalMOHANbHOM TIaTEXXHOM CUCTEMe, €C/M MHOe He YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMW WM WHBIMM HOPMaTWBHBIMU TPaBOBBIMHU akTamu Poccuiickoit
®egepaniu.

3. Tlpu oruiate ToBapoB (paboT, ycayr) Ha/JMYHBIMU JIeHeXXHBIMH CpeJCTBaMH 00si3aTebCTBa
noTpeOuTesNsT Tiepe; MPOAaBLOM (MCIIO/IHUTE/IeM) TI0 OriaTe TOBApoB (pPaboT, yC/Iyr) CUMTAIOTCS
VICTIOJTHEHHBIMU B pa3Mepe BHECEHHBbIX [IeHEe)KHbIX CpeJCTB C MOMEHTa BHECEHUS HaMuYHBIX
JEHeKHBIX CPe/CTB TIPOZaBLy (WMCHOMHUTEM0) /b0 TmyareXHoMy areHTy (cyOareHTy),
OCYILeCTB/ISIFOLLEMY [1eITeIbHOCTD 110 TIpUeMy TulaTeXxel (pr3nueCcKux JInL.

[Tpu omtate ToBapoB (paboT, yc/Iyr) MyTeM IepeBo/ia Mpej0CTaB/IseMbIX MOTPeOUTeNIeM HaTUUHBIX
JIEHE)KHBIX CpeCTB 0e3 OTKphITHS OaHKOBCKOTO cueTa o00si3aTe/ibCTBAa TOTpedUTenss mepeq
NpO/iaBI[OM (MCITOJTHUTE/IeM) TI0 OIulaTe TOBAapoB (paboT, yC/Ayr) CUMTAIOTCS WCIIOJIHEHHBIMH B
pa3Mepe BHECEHHBIX JIEHEXKHBIX CPE/ICTB C MOMEHTA BHECEHUS ITOTPeOUTeIeM Ha/TMUHBIX J1€HE)KHBIX
CPe/ICTB KPEeJUTHOM OpraHu3aiuu Jub0 OaHKOBCKOMY TUIaTeXHOMY areHTy (cyOareHty),
OCYIIeCTBJISAIOIIUM JIeATeIbHOCTh B COOTBETCTBUU C 3aKOHOZATEIHCTBOM Poccuiickoii dezepaiiuu o
HaITMOHA/IbHOM TUIaTe)KHOW CHCTEME.

I[Tpu omniate ToBapoB (paboT, yc/yr) myTeM MepeBo/id A€HEeKHBIX CPEeJICTB B paMKax MPHUMeHsIeMbIX
¢opMm Ge3HanMMUHBIX pacyeToB 00si3aTesIbCTBA NMOTpeOWTes Mepe MpojaBLioM (MCIIOIHUTeNIEM) 110
oruiate TOBapoB (paboT, yCayT) CUMTAIOTCS WCTIOIHEHHBIMU B CyMMe, YKa3aHHOW B PACIOPSHKEHUH O
riepeBo/ie JIeHeXXHbIX CpeJCTB, C MOMEHTa TOATBEepPXKJeHUs ero WCIIOoMHeHUs 00C/Iy)KUBaroLei
noTpebuTe st KpeIUTHOW OpraHu3aLiien.

4. Tlpu omtate ToBapoB (pabot, yciyr) mpofaBiy (MCIIOJHUTEN0) 3arpeleH0 yCTaHaBIUBaTh B
OTHOIIIEHHWU OHOTO BH/la TOBApOB (paboT, yC/IyT) pa3/MuHbIe IIeHbI B 3aBUCMMOCTH OT criocoba ux
OT/IaThl TOCPEACTBOM HAJMUHBIX PAcyeTOB WM B paMKaxX TpUMeHsieMbIXx (opM Oe3HaTuuHBIX
pacyeToB.

5. IlpogaBer] (WCIIOMHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Y TOTpeOwTessi yOBITKH,
BbI3BaHHbIe HapyllleHeM TpeOoBaHMM MyHKTa 1 HaCTOSILL[el CTaTbU.

Crarbsa 17. CyaebHas 3aiuTa npaB norpedureiei

1. 3awguTa rpaB norpebuTesielt OCyIeCTBSETCS CY/OM.
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3amuTa TpaB  morpebuTesiell  yCayr, OKa3biBaeMbIX  (DMHAHCOBBIMH  OPraHU3aLMsIMH,
OpraHU3yIOLIUMU B3aUMOZENCTBHe C YIIOJHOMOUEHHBIM T0 TipaBaM MoTpebuTesieil (HMHAHCOBBIX
yCIIyT B COOTBeTCTBUU ¢ PefepanbHbIM 3ak0HOM "OO6 yIIOJTHOMOYEHHOM TI0 MpaBaM TMoTpeOuTesiei
¢uHAHCOBBIX  yCIyr", OCYyIIecTBIsseTcsi C OCODOeHHOCTSIMM, YCTaHOBJIEHHBIMH YKa3aHHBIM
defepaibHBIM 3aKOHOM. (B pefi. PesepanbHOro 3akoHa ot 04.06.2018 N 133-93)

2. Vicku o 3a1ijuTe 1paB NoTpebuTe et MOTYT ObITh MpebsiB/IeHbI TI0 BEIOOPY MCTILA B CYZ [0 MEeCTY:

HaXO0XX[AeHHUA OpraHr3dlivi, 4 €C/IM OTBETUHMKOM ABJ/IAETCA I/IH,E[I/IBI/I,[[yaJ'IBHBII‘/JI npearpyuHruMare/ib, -
ero >XHUTeyIbCTBa,

JKHUTe/IbCTBA UJIN Hp€6bIBaHI/IH HCTLa,
3dK/TFOUE€HUA UJIN UCTTIO/IHEHUA A0OTrOBOPAd.

Ecmm UcK K opraHu3aliid BbiTeKaeT U3 [lesATelbHOCTH ee (uvana Wid Tpe/CTaBUTeNbCTBA, OH
MOYKeT OBITh MPebsIB/IEH B CY/| TI0 MECTY HaXOX/eHUs ee (huMaa UM rpeCcTaBUTeNbCTBa. (B pel.
®denepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

3. TlorpebuTesny, WHBIE WCTIBI IO HWCKaM, CBSI3aHHBIM C HapyllleHWeM TpaB IOTpebuTesel,
OCBOOOKAAIOTCS OT YIUIaThl FOCYJApPCTBEHHOM TOIITMHBI B COOTBETCTBUM C 3aKOHOZATeTHCTBOM
Poccutickoit @enepariun o0 Hasorax u cbopax. (B pes. @enepanbHoro 3akoHa ot 18.07.2011 N 242-
D3)

I'napa II. 3amura npaB norpeduTe/ield MpH Npojja’ke TOBapoB
MOTPeOUTEe/IAM

Crarbs 18. IIpaBa noTpeduTesis npu o0HapyXeHHU B TOBape
HeloCcTaTKoOB (B pej. PegepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

1. Iotpeburens B ciaydae oOHapy)kKeHUs] B TOBape HEJOCTATKOB, €C/IM OHU He OBbLIM OTOBOPEHBI
TIPO/IaBLOM, 10 CBOEMY BbIOODPY BITpaBe:

1oTpebOBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKH (3THX ke MoZie/iy U (M) apTUKYy/Ia);

NoTpebOBaTh 3aMeHbI Ha TAaKOM ke TOBap APYroi MapKu (MOe/, apTHKYyJ/a) C COOTBETCTBYHOLIM
riepepacyeToM MOKYITHOU LieHbl;

norpe6oBaTh COPa3MePHOTO YMeHbIIIeHUS MTOKYITHOU 1|eHbl;

HOTpE6OBaTb He3aMeA/JINTe/JIbHOI'O 663303M€3AHOI’0 YCTpdHEHHUA HEAOCTATKOB TOBdpPa W/IX
BO3Me€IE€HHA PACXO040B Ha UX HUCIIpaB/IEHHE HOTP€6I/ITEJIEM W/ TPETbUM JIMLOM;

OTKa3aTbCs OT WCIIOJIHEHWS JOTOBOpa KYIUIM-TIPOJaXU W TOTpeOOBaTh BO3BpaTa YIJIaueHHOW 3a
TOBap cyMMel. I1o TpebGoBaHMIO MPOAABIiA U 3a €ro CyYeT MOTPeOUTeNb 0/DKeH BO3BPAaTUTh TOBAp C
He/[0CTaTKaMH.

[Tpu 3TOM TIOTpEOUTE L BIIpaBe MOTPeOOBaTh TAaK)Ke TIOTHOTO BO3MeIleHHsl YOBITKOB, IPUUUHEHHBIX
eMy BCJe[CTBHE TPOJaKM TOBapa HEHaJJIe)Kalllero KauecTBa. YOBITKM BO3MELAIOTCS B CPOKH,
yCTaHOBJ/IEHHbIE HACTOSIIIAM 3aKOHOM ISl YJOBJI€TBOPEHUS] COOTBETCTBYIOLIMX TpeOOBaHMIA
noTpeoduTeris.

B OTHOIIIEHWH TeXHWYeCKH CJIO)KHOTO TOBapa IOTpebuTesib B Ciaydyae OOHapy)KeHHSI B HeM
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HEeJJOCTaTKOB BIpaBe OTKAa3aTbCs OT WCIIOJHEHWs [I0roBOpa KYIUIM-TIPOZIaXKK M TOTpeOoBaTh
BO3BpaTa yIJlaueHHOM 3a TaKoW TOBap CyMMbI JIHOO MpebsiBUTL TpeboBaHMe O ero 3aMeHe Ha TOBap
3TOM >Ke Mapku (Moenu, apTUKYyJa) Wi Ha Takol >ke TOBap ApPYroil Mapku (Mopeu, apTUKY/a) C
COOTBETCTBYIOLMM [epepacyeToM MOKYITHOM LieHbl B TeueHue MSTHAJLaTh JHel CO [JHS Iepejauu
MOTpeOWTeNIF0 Takoro ToBapa. Ilo WCTeueHHWH STOTO CpPOKa YKasaHHbIe TpeDOBaHUS TOAJIeXKar
Y/IOB/IETBOPEHUIO B OJHOM U3 C/Ie[YIOLUX C/IydaeB:

obHapy’>keHHe CyIleCTBeHHOIO HeJJ0CTaTKa TOBapa;
HapylleHWe YCTaHOB/IEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHeHHs HeloCTaTKOB TOBapa;

HEeBO3MO)XXHOCTh MCIIO/Ib30BaHMSI TOBapa B TeueHHe KaXKJOro Trofla TrapaHTUWHOTO CpOKa B
COBOKYITHOCTH O0Jiee ueM TpUJLIATh JHeH BC/IeACTBHE HEOJHOKPATHOTO YCTPAaHEHUs €T0 Pa3/TMuHbIX
HeJIOCTaTKOB.

[lepeueHb TeXHUYECKW CJOXKHBIX TOBAapoOB yTBepxzaaeTcsi [IpaBuTtenbcTtBoM  Poccuiickoit
®enepauuu. (B pes. PenepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHWsl, yKa3aHHble B TIyHKTe 1 HacCTOsILel CTaTbd, TPebSBISIOTCS TOTpeOuTeneM
NpOJiaBIly /MO0 YIIOJTHOMOUYEHHOW OpraHu3al[ii WA YIIOJHOMOYEHHOMY WHAWBUYaTbHOMY
ripeAnpuHUMaresto. (B pef. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

3. [ToTrpebuTesnb BripaBe NpeAbsSBUTL TPeOOBaHUs, YKa3aHHbIe B ab3allax BTOPOM U MSITOM MyHKTa 1
HaCTOsALL|eN CTaTbd, W3TOTOBUTENO, YIIOJHOMOYEHHOW OpraHv3alui WM YIOJTHOMOUEHHOMY
VH/VBU/lyaJIbHOMY TpeJNpUHUMATeto, UMnoprepy. (B pes. PesepanbHbIX 3aKoHOB 0T 21.12.2004
N 171-®3, ot 25.10.2007 N 234-P3)

BMmecTto mipembsiBnieHusi 3TUX TpeOOBaHMI TOTpPeOMTeNh BIpaBe BO3BPAaTUTh W3TOTOBUTEIO WU
WUMIIOPTEPY TOBap HeHaZIeXKalllero KauecTsa M MoTpeboBaTh BO3Bpara yrjlaueHHOM 3a Hero CyMMBl.
(B pen. @enepanbHOro 3akoHa OT 25.10.2007 N 234-D3)

4. ITyHKT yTparun cuiy. (B pes. @esnepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OtcyrcTBHe y moOTpeOHWTeNss KacCOBOTO WM TOBAPHOTO YeKa /MO0 WHOTO JOKYMEHTa,
YAOCTOBePSIOIIMX (aKT W YC/IOBUSI TIOKYTNIKM TOBapa, He SIB/ISEeTCS OCHOBaHWEM /[ijisi OTKas3a B
yZIOBJIETBOPEHUH ero TpeOOBaHHI.

[MposaBery  (M3roToBUTeNb),  YNOJTHOMOUEHHas  OpraHu3alsi  WIA  YIOJHOMOYEHHbIN
WH/IMBU/ya/lbHBIA TIpeANpPUHUMATeb, WMIMOpTep 00si3aHbl TIPUHSATH TOBAp HEHaJIeXKallero
KauecTBa y Tmorpeburesnisi U B Ciay4yae HeOOXOAMMOCTH IIPOBECTH TIPOBEPKY KauecTBa TOBapa.
[TorpebuTens BripaBe y4acTBOBaTh B MPOBePKe KauecTBa ToBapa. (B pes. defepanbHOrO 3aKoHa OT
21.12.2004 N 171-93)

B cnyuae criopa o mpuUuMHaX BO3HWKHOBEHUsI HEJOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIb),
yTIO/THOMOYeHHasl OpraHu3alids WM YIIOJIHOMOYEHHBIM WH/WBU/Ya/JbHBIM TpeArpUHUMATe b,
umroprep 00si3aHbI TIPOBECTU IKCIIEPTH3Y TOBapa 3a CBOM CuUeT. DKCIIePTH3a TOBapa MPOBOAUTCS B
CPOKH, YyCTaHOBJieHHble cTaThsiMd 20, 21 u 22 Hacrosiiero 3akoHa [Js1 Y/JOB/I€TBOPEHUs
COOTBETCTBYIOIIUX TpeboBaHuii rmoTpebuTesiss. [loTpebuTesib BHpaBe MPUCYTCTBOBaTb TIPU
TIPOBe/IeHUU SKCIIePTU3bl TOBapa U B CJlyuae HeCOI/Iacusi C ee pe3y/bTaTaMy OCIIOPUTh 3aK/IH0YeHre
TaKOM KCIepTH3bl B CyzieOHOM mnopsizike. (B pef. PemepanpHOro 3akoHa ot 25.10.2007 N 234-93)

Eciu B pe3ysbTare 3KCIEPTH3bl TOBapa yCTAaHOBJIEHO, UTO €ro HeJOCTAaTKU BO3HWKJIM BC/IE/ICTBHE
00CTOSITeNIbCTB, 3a KOTOpPble HEe OTBeUaeT TpojaBel] (HM3rOTOBUTEb), MOTpebuTe/nsL 00s13aH
BO3MECTUTh TPO/IaBlly (M3rOTOBUTEJIIO), YITOJIHOMOUYEHHOM OpraHW3al[Mi WIH YIOJHOMOUYEHHOMY
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VHJVBW/lyaJIbHOMY NpeJIIPUHUMATE/II0, UMIIOPTEPY PacXofbl Ha MPOBeJleHHe SKCIIePTU3bI, a TaKxKe
CBsI3aHHble C ee TIPOBeleHWeM pacxo/bl Ha XpaHeHWe W TPaHCIIOPTUPOBKY ToBapa. (B pef.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBer; (M3roTOBWTENb), YIIOJTHOMOUEHHAs OpraHW3alUs WIM  YIIOJTHOMOUEHHbBIN
VHAVBU/Iya/lbHbIN TIPeJTIPUHAMATe b, UMIIOPTED OTBeYaeT 3a HeJOCTaTKW TOBapa, Ha KOTOPLIM He
YCTaHOBJ/IEH TapaHTUWHBIA CPOK, €C/IM TMOTpeOuTeNb AOKaXKeT, YTO OHM BO3HWK/IM [0 Tiepefadu
TOBapa MOTPeOUTEe/I0 WX M0 TPUUYHUHAM, BO3HUKIIIMM /10 3TOr0 MoMeHTa. (B pes. depepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHoleHuy TOBapa, Ha KOTOpbIM YCTAHOBJIEH TapaHTUHHBIM CPOK, TpojiaBel] (M3rOTOBUTENb),
YIIOJIHOMOYEHHasi OpraHu3alysi WIA YIIOJHOMOYEHHbIM WHAWBU/Ya/lbHbIA TpeANpUHUMATE/Ib,
MMIIOPTep OTBeYaeT 3a He[OCTaTKU TOBapa, €C/IU He [JOKa)KeT, UTO OHW BO3HUKJIM MOC/e Tepefaun
TOBapa MOTPeOUTEI0 BC/IeCTBUE HApYyIIeHUs TOTpeOWTesieM TPaBWI WCIIO/Ib30BaHUsS, XpaHEeHUs
WU TPaHCIIOPTUPOBKUA TOBapa, [eWCTBUM TpPeTbUX JIWL WM HeINpeofoSMMON CUJbl. (B pef.
®PenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. MocTaBka KpynHorabapuTHOrO ToBapa M ToBapa BecoM 0osiee MATH KUIOTPaMMOB /ISl PEMOHTA,
YLIeHKH, 3aMeHbl U (W) BO3BpAT MX MOTPeOUTET0 OCYIIeCTBISIOTCS CUIaMH U 3a CUeT TIPOoJaBlia
(M3roToBUTENS, YIIOJHOMOYEHHOW OpraHu3aldd WIA  YIOJHOMOUYEHHOTO WHJUBHU/YaJbHOIO
TIpe/iNpYHUMATeJIsI, UMIIOpTepa). B cyuae HEWCIIONHEHWs [JaHHOW OOS3aHHOCTH, a TaKXKe IpU
OTCYTCTBMM IpOZaBlia (M3rOTOBUTENs, YIOJIHOMOUEHHOM OpraHu3alid WM YIOJTHOMOUYEHHOI'O
WH/IUBH/IyaIbHOTO TIPEeATIPUHUMATEJIs, UMITIOPTePa) B MeCTe HaxXOXK/AeHHsI TIOTpeOuTessi JOCTaBKa 1
(M) BO3BpaT yKasaHHBIX TOBApOB MOTYT OCYLECTBIATHCS rnoTrpebutenem. IIpu 3ToM mpozaser
(M3roTOBUTENb, YIIOJIHOMOUEHHAsl OpraHv3alys WIA  YIIOJHOMOYEHHbIM  WHAUBUYa/IbHbIN
Tipe/iIpYHUMAaTeb, UMITOPTep) 00si3aH BO3MECTUTh TIOTPeOUTENI0 pacxo/ibl, CBsi3aHHbIE C 0CTaBKOW
Y (WI1) BO3BPaTOM YKa3aHHbIX TOBApOB. (B pesl. PesepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Crarbs 19. Cpoku npeabsaB/IeHHs OTPedUTE/IeM TPeOOBaHUM B
OTHOLLIEHUM HeJ0CTaTKOB TOBapa

1. TloTpebutenb BripaBe TIPeABSBUTL IIPeAYCMOTPEHHbIe CTatbell 18 HacTosiiero 3akoHa
TpeboBaHUs K IpojaBLy (MU3roTOBUTENO, YTIOJHOMOUEHHOW OpraHu3aliiy WK yIOJHOMOUYEHHOMY
VHUBU/IyaJIbHOMY IpeJIIPUHUMATe0, UMITIOpTepY) B OTHOLLIEHUM HeJOCTaTKOB TOBapa, eC/u OHU
obHapy’KeHbI B TeueHUe rapaHTUIHOIO CPOKa WM CpPOKa rofHoCTH. (B pef. PefepasbHOrO 3akoHa
or 21.12.2004 N 171-P3)

B oTHollleHVMM TOBapoB, HAa KOTOPble rapaHTHIiHble CPOKW WM CPOKM TOJHOCTH HEe YCTaHOBJIEHBI,
noTpeOuTe b BIIPaBe MPEAbIBUTE YKa3aHHbIe TpeOOBaHUs, eC/Id HeJ0CTAaTKU TOBApOB 0OHApPY>KeHbI
B pa3yMHbIM CPOK, HO B Tpefiesiax ABYX JIeT CO [HSI Tlepeflaud WX IOTpebuTento, e 6osee
JJITeNbHble CPOKM He yCTaHOBJIEHbI 3aKOHOM W/H J0roBOpoM. (B pex. DefepasbHOro 3akoHa OT
17.12.99 N 212-93)

2. lapaHTHUIHBIN CPOK TOBapa, a Tak)Ke CPOK ero CayXObl UCUUCTSIeTCs CO AHS Tiepejiaud ToBapa
NoTpeOWTeNI0, eCTM WHOe He TPeJyCMOTPeHO [J0roBopoM. Eciu geHb mepefaud yCTaHOBUTH
HEBO3MOKHO, 3TW CPOKM MCUUC/ISIFOTCS CO ZIHSI U3TOTOBJIeHUsI TOBapa. (B pesl. PefepaabHOT0 3aKoHa
or 17.12.99 N 212-®3)

Ons ce30HHBIX TOBAapoB (0OyBH, OAEXIbl W TIPOUMX) 3TH CPOKU HCUHC/SIOTCS C MOMEHTa
HaCTyTUIeHWs] COOTBETCTBYIOIETO  Ce30Ha, CPOK HACTYIUIeHHWs KOTOpPOTO  OfpefesisieTcs
COOTBETCTBeHHO cyOwbekTamu Poccuiickort ®enepaiiui UCXO/sl U3 KIMMaTUYeCKUX yCJIOBUM MeCTa
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HaXOJK/IeHHsI TIoTpebuTe Tel.

[Tpu mpozake ToBapoB 10 obpasijam, 1O IOuTe, a TAK)Ke B CJIydyasX, €CIM MOMEHT 3aK/IHOUeHHs]
ZlOroBOpa KYIUIU-TIPOA@KKA M MOMEHT Tepefjaud ToBapa MOTPeOWTeT0 He COBMAZJAIOT, 3TH CPOKU
VCUMCISIIOTCST CO JIHSI I0CTaBKW ToBapa notpeburemo. Eciu morpeburens nuiieH BO3MOXXHOCTH
WCTI0/Ib30BaTh TOBAp BC/EJCTBUe OOCTOSATENbCTB, 3aBUCALIMX OT MpoZaBlia (B UAaCTHOCTH, TOBap
HY)K[JaeTcsl B CreliMa/ibHOM YCTaHOBKe, TMOAK/IIOUeHWH Wi cOOpKe, B HEM MMEIOTCsl He[JOCTaTKH),
rapaHTUHHBIA CPOK He TeueT [0 YCTPaHeHWs TMpOJaBLIOM Takux obcrosTesnscTB. Ecmm neHb
JIOCTaBKH, YCTAHOBKHM, TOAK/IIOUEHUs], COOPKM ToBapa, yCTpPaHEHHsl 3aBUCSIMX OT TIpojaBlia
00CTOSITENTBCTB, BC/IEICTBUE KOTOPBIX MOTPeOUTE/Th He MOXKeT MCII0/Ib30BaTh TOBAp 10 Ha3HAueHMIO,
orpefie/IuTh HEBO3MOKHO, 3TU CPOKHM MCUMCJISIFOTCS CO [JHS 3aK/IF0UeHUs ZJ0roBopa KYIIM-TIPOJakH.
(B pen. PenepanbHOro 3akoHa or 17.12.99 N 212-P3)

A63arg - VicknroueH. (B pea. ®epepanbHoro 3akoHa oT 17.12.99 N 212-93)

CPOK rOAHOCTHU TOBapa OIipeendaeTcd repruogoM, MCUUCIAeMBIM CO [AHA M3rOTOBJ/IEHHWA TOBdP4d, B
T€YeHHE KOTOPOIro OH IIpUrojeH K HCIIO0/Ib30BAHWIO, WJIN ,anOﬁ, A0 HACTYIUIEHUA KOTOpOI\/’I TOBap
MNpUroeH K NCro/ib30BaHUIO.

[Tpofo/mkUTeIBHOCTL  CPOKAa TOAHOCTU ToBapa [lO/DKHAa COOTBETCTBOBaTh — 00si3aTe/lbHBIM
TpeboBaHusAM K Ge3omacHOCTH ToBapa. (B pesi. PesepanbHoro 3akoHa or 21.12.2004 N 171-$3)

3. F'apaHTHliHbIE CPOKU MOTYT yYCTAHABIMBAThCS Ha KOMILIEKTYIOIIVE W3/le/IUsi U COCTaBHbIE YaCTH
OCHOBHOTO TOBapa. ['apaHTHiiHble CPOKM Ha KOMIUIEKTYIOIMe W3/ie/ids W COCTaBHbIE UaCTH
HICUMCJISTIFOTCSI B TOM JKe TIOpsi/IKe, UTO Y TapaHTUMHBINA CPOK Ha OCHOBHOM TOBap.

[apaHTHliHbIE CDOKY Ha KOMIUIEKTYIOLME U3/le/IUsi U COCTaBHbIE YaCTH TOBapa CYMTAKOTCS] PaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOe H3Jie/lie, eC/IM MHOe He YCTaHOBJIEHO JI0rOBOpoM. B ciyuae,
eI Ha KOMIUIEKTYHOLljee H3Jie/ide M COCTaBHYK) YacTb TOBapa B [JOTOBOpe YCTaHOBJ/IEH
rapaHTUMHBIA CPOK MeHbIIeN MPOJO0/DKUTEbHOCTH, YeM TapaHTUMHBINA CPOK Ha OCHOBHOE U3[e/ue,
noTpeOUTeNL BrpaBe TMpeJbsBUTL TpeOOBaHUs, CBsi3aHHbIe C HEAOCTaTKaMH KOMILIEKTYHOIIEero
W3/leNdsi ¥ COCTaBHOW YaCTH TOBapa, NMpHU WX OOHapy)kKeHHWM B TeueHHe TapaHTUHWHOTO CpPOKa Ha
OCHOBHOe H3[e/ive, eCcId UHOe He MpejyCMOTPeHO [0roBopoM. (B pef. PefepaibHOrO 3akOHa OT
17.12.99 N 212-93)

Ec/ii Ha KOMIUIEKTYIOIIlee U3/ie/ive YCTaHOB/IeH rapaHTUMHBIA CPOK O0sIbIlel Tpo/j0/DKUTETbHOCTH,
yeM TapaHTHUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPeOWTeNb BMpaBe MpeqbsIBUTH TpPeOOBaHUSI B
OTHOIIIEHWW HEeJOCTaTKOB TOBapa TPH YC/IOBUM, UYTO HEJOCTAaTKHW KOMIUIEKTYIOIIETO W3/e/Tust
oOHapy)keHbl B TeueHWe TapaHTHHMHOTO CpPOKa Ha 3TO W3/e/ihe, HEe3aBUCUMO OT WCTeUeHHs
rapaHTUMHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIe B HACTOsIIIIel CTaTbe, IOBOJSATCS [0 CBe/leHus ToTpeOuTesisi B HGOpMaLiy 0
TOBape, MpeoCTaB/sieMOol TIOTPeOUTe 0 B COOTBETCTBUH CO CTaThel 10 HacTosIero 3akoHa.

5. B cnyuasix, korza rpelyCMOTPeHHbIM JOrOBOPOM rapaHTHUMHBIN CDOK COCTaB/IsSIeT MeHee /IByX JieT
W HEeOCTaTKW ToBapa OOHapy)kKeHbl TOTpPeOUTeNeM MO HCTeUeHWH TrapaHTMWHOTO CPOKa, HO B
nipeziesiax AByX JieT, MOTpeOuTe/b BIIpaBe TPeAbsBUTH TPOABLy (M3rOTOBUTENI0) TpeboBaHUS,
TpelyCMOTPeHHble cTaTbeld 18 HacToslero 3akoHa, eCIu [JOKaKeT, 4YTO HeA0CTaTKh ToBapa
BO3HUKJIM [I0 €ro repejau MOTPeOUTeN0 WM M0 MPUYMHAM, BO3HHUKIIKMM JI0 3TOTO MOMeHTa. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

6. B ciydae BbIsIB/IeHUsI CyIeCTBEHHBIX HEJOCTATKOB TOBapa IOTPeOWTe/b BIpaBe MpeIbsBUThH
V3rOTOBUTE/MO (YIIOJTHOMOYEHHOM OpraHu3aliii WA  YIOJHOMOUEHHOMY WH/WBU/ya/IbHOMY
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Tpe/INPYHIMATe0, UMITOpTepy) TpeboBaHue 0 0e3BO3Me3HOM YCTPAaHEHMM TaKMX HEe0CTaTKOB,
eC/IM [IOKa)KeT, UTO OHM BO3HUK/IM [0 Tepefayd ToBapa IOTpeOUTeNt0 WM 10 TPUYMHAM,
BO3HUKIIMM [I0 3TOTO MOMEHTAa. YKa3aHHOe TpeOOBaHHEe MOKeT OBIThb TIpebsIB/IEHO, eC/u
He/[0CTaTKX TOBapa 0OHapy»kKeHbI 10 UCTeUeHUU JIBYX JIeT CO JHS Tepe/jaul ToBapa MoTpebuTesito, B
TeueHVe yCTAHOBJIEHHOTO Ha TOBAp CPOKa C/Iy)KObI WM B TeueHWe [eCSTU JIeT CO JHs Tepejaurt
TOBapa INOTpeOWTe/0 B C/lyyae HeyCTaHOBJ/IEHUsI CpoKa CayxObl. Ecin yka3aHHoe TpeGoBaHue He
VAOB/IETBOPEHO B TeueHWe [BaALlaTU JHEH CO [HS ero TpegbsBlIeHUs TOTpeOuTeneM WM
oOHapy>KeHHbI! UM HeI0CTaTOK TOBapa sIB/sIeTCsl HeyCTPAHKWMbIM, TTOTPeOUTe b TI0 CBOeMY BbIOODY
BIIpaBe TMpeJbsIBUTb M3rOTOBUTEMIO (YMOTHOMOUEHHON OpraHM3alui WM YIOJIHOMOUEHHOMY
VH/VBU/lyaJIbHOMY TpeJIIpUHUMATe0, UMIIOPTePY) UHbIe TIPeJyCMOTPeHHbIe IYHKTOM 3 cTaThy 18
HACTOsIIlero 3akoHa TpPeOOBaHMSI WM BO3BPATHTh TOBAp M3TOTOBUTENIO (YTIOTHOMOUEHHOM
OpraHu3alMi WA YIIOJHOMOUEHHOMY WH/MBUAYalIbHOMY NpeANpYHUMATE/0, HWMIIOpTepy) |
noTpebOBaTh BO3BPaTa yIjlaueHHOM JeHe)XHOU CyMMBI. (B pef. @efepasibHOro 3akoHa oT 21.12.2004
N 171-®3)

Crarbsa 20. YcTrpaHeHue HeA0CTaTKOB TOBapa U3roToBUTeE/1eM
(mpopaBLOM, YIIOJTHOMOYEHHO OpraHu3alyei Ui yInoJHOMOYeHHbIM
WHAUBHAYa/IbHBIM [IpejIIpUHUMAaTe/IeM, UMIIOpTepoM) (B pep.
depepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecu cpok ycTpaHeHMs! He[JlOCTaTKOB TOBapa He Orpejie/ieH B MMCbMEeHHOM (popMe corviallieHreM
CTOPOH, 3TH HEJJOCTaTKU [JO/DKHBI ObITh YCTpaHeHbl U3rOTOBHUTENeM (TIPOZIAaBLIOM, YIIOJTHOMOYEHHOMH
opraHu3alyeil WId YIIOJHOMOYEHHbIM HWHAUBUAYalbHbIM T[peAlpUHUMAaTesieM, WMIIOPTEPOM)
He3aMeJJTUTeIbHO, TO €CTh B MUHUMAJIbHBIA CPOK, 00beKTUBHO HEOOXOAMMBIH /IJIsi UX YCTPAHEHUS C
yueToM 00BIYHO TIpuMeHsieMoro crioco6a. CpoK ycTpaHeHHs! HeIOCTaTKOB TOBapa, OmpeesisieMbIil B
MMCbMeHHOM (opMe corviallieHheM CTOPOH, He MOJKeT TpeBbIllaTh COPOK MATh JAHEH.

B cnyyae, ecnv Bo BpeMst yCTpaHeHUs! HEJOCTAaTKOB TOBapa CTaHET OYEeBHHBIM, UTO OHU He OyayT
yCTpaHeHbI B OTpe/ie/IeHHbIN COTviallleHreM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUMTh COIVIAllleHHe O
HOBOM CpOKe YyCTpaHeHWsI HeJOCTaTkoB ToBapa. lIpu 3ToM OTCyTCTBHE HeOOXOAUMBIX /ISt
yCTpaHeHUs] HeJIOCTaTKOB TOBapa 3aracHbIX YacTeil (Jeraneidd, MarepuasoB), 000OpyAOBaHUS WU
no700HbIe IPUUMHBI He SIB/ISTFOTCSI OCHOBAHUEM /IJIs 3aK/TFOUeHHsI COT/IallleHusi 0 TAKOM HOBOM CPOKe
¥ He 0CBOOOXAIOT OT OTBETCTBEHHOCTH 3a HapylleHWe CpOKa, OIpee/leHHOTO COI/allleHHeM
CTOPOH IepBOHauasnbHo. (B pes. PesepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

2. B oOTHOWIEHWM TOBapOB [IJINTEJILHOTO TIOMb30BaHUS HW3rOTOBUTENb, TipojaBel] Jbo
YIOTHOMOYEHHasi OpraHu3alyisi WIA YIIOJIHOMOUEHHBIM WHAWBUAYaIbHbIN TpeArpUHUMATe b
00si3aHbl TIpH TIpeAbsIBJIEHWH TIOTpeOuTesleM yKa3aHHOTO TpeOOBaHUS B TpPeXJHEBHBIM CpPOK
6e3B03Me3HO TPeJ0CTaBUTh MOTPeOUTEM0 Ha TIepro/, PEMOHTA TOBAp JJ/IUTETbHOTO T0/Tb30BaHM,
006/1a/1aroI STUMU Ke 0CHOBHBIMU TIOTPeOUTeTbCKUMU CBOMCTBAMU, 00eCTieurB JOCTAaBKY 3a CBOM
cueT. [lepeyeHb TOBApOB /IUTE/ILHOTO TO/b30BaHMS, Ha KOTOpble YKa3aHHOe TpeOOBaHHe He
pacripocTpaHsieTcsi, ycTaHaBiauBaeTcs [lpaBurtenbctBoM Poccuiickoii ®Pepepauyu. (B peq.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciyuae ycTpaHeHHs HeJOCTAaTKOB TOBapa rapaHTHIHBIM CPOK Ha Hero IpOo/1eBaeTcsi Ha TIeprof,
B TeueHHe KOTOPOTO TOBap He MCI0JIb30Ba/ICs. YKa3aHHbIN NIepUof, NCUHCISIeTCs CO AHs obparieHus
notrpebutenss ¢ TpeboBaHWeM 00 yCTpaHeHHWH HENOCTATKOB TOBapa M0 [JHS BbIJAUM €ro 10
OKOHYaHWU PEMOHTA.
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[lpy Bbljaue TOBapa MW3rOTOBUTENb  (TIPOZABEL],  YIIOJTHOMOYEHHas OpraHW3auus Wd
YTIOJTHOMOUYEHHbBI WH/UBHU/yaJbHBIA TIpeANpUHUMATe/ b, WUMIIOPTep) 00si3aH TpeJoCTaBUTh B
MMCbMEHHOU (hopMe TOTpebuTe/t0 MHPOPMAIMIO 0 aTe obpaieHus roTpebuTesnsi ¢ TpeboBaHEM
00 ycTpaHeHUM OOHapy)KeHHBIX UM HE/JOCTAaTKOB TOBapa, O JiaTe Tepejaud ToBapa MoTpebuTenemM
[l yCTpaHeHHs1 He[JOCTaTKOB TOBapa, O JlaTe YCTPaHeHHs HeJIOCTaTKOB TOBApa C UX OMKCaHWeM, 00
WCII0/Th30BaHHBIX 3alMacHbIX YacTsX (AeTassiX, MaTepuasiax) U O JjaTe BblJaud TOBapa MOTPeOUTesTo
10 OKOHYaHWY YCTPaHeHHUs HeJOCTaTKOB ToBapa. (B pef. PexepanbHOro 3akoHa or 25.10.2007 N
234-93)

4. Tlpu ycTpaHeHUM HeLOCTAaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIUIEKTYIOLLEr0 W3Je/us WA
COCTaBHOM UaCTH OCHOBHOTO W3[e/vsl, Ha KOTOpble YCTaHOBJ/IEHbI TapaHTUMHbIE CDOKU, Ha HOBbIE
KOMIUIeKTyIOlllee U37lelie  WIM COCTaBHYX0 4YacTb OCHOBHOIO U3[le/IMsl yCTaHaB/MBaeTCs
rapaHTUIHbBINA CPOK TOM ke MPO/0/DKUTETbHOCTU, UTO U Ha 3aMeHeHHble KOMIL/IeKTYHolllee u3zienve
WM COCTaBHYI0 YaCcTb OCHOBHOIO W3Je/IUsi, €eC/IM WHOe He IIpeflyCMOTPeHO J[0roBOpOM, U
rapaHTUWHBIA CPOK WMCUYMC/ISIETCS CO JIHS BbIZ@UM TIOTPeOWTe 0 3TOr0 ToBapa 1O OKOHYaHUHU
pemoHTa. (B pes. PenepasnbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarba 21. 3aMmeHa ToBapa HeHa/JIeXKallero Kauecrsa

1. B ciiyuae oOHapy>keHHsI TIOTpeOUTe/IeM HeIOCTAaTKOB TOBapa Y TpebsBieHNs TpeOOBaHHs O €ro
3aMeHe TIpofiaBel] (M3rOTOBUTE/b, YIIOJHOMOYEHHAs OpraHW3alds WM  YIIOJHOMOUEHHBIN
WH/IMBUya/lIbHBIA TpeATpUHUMAaTe b, UMIIOPTep) 00si3aH 3aMeHUTh TaKOH TOBap B TeUeHHEe CEeMH
[Held Co [HS TIpeqbsBIEHUS YKa3aHHOrO TpeOOBaHUs MOTpeOuTeseM, a TPU HeOOXOJUMOCTU
JIOTIOJTHUTE/IbHOM  TIPOBEPKM  KauecTBa  TaKOro  ToBapa  MPOAABLIOM  (HM3rOTOBUTEJIEM,
YTOJTHOMOUEHHOW OpraHu3aljieli WM YIOJHOMOUEHHbIM WHAWBHAYA/bHBIM TpeANpUHUMATEeNeM,
WMIIOPTEPOM) - B TEUEHHE JIBA/IL[aTH JHEH CO [HS MpeIbsIB/IeHUS YKa3aHHOTO TpeOOBaHUSI.

Ecm y mnpopaBua (M3roToBuTeNs, YMOJHOMOYEHHOW OpraHvd3alid WIX  YIIOJHOMOYEHHOTO
WH/IMBUYaJIbHOTO —TIPeATIDUHUMATe/Is, KMIIOpTepa) B MOMEHT TIpeJbsiB/ieHUss TpebOoBaHUs
OTCYTCTByeT HeoOXOAMMBIH [I7ist 3aMeHbI TOBap, 3aMeHa [J0/DKHA ObITh TIPOBe/IeHa B TeUeHHe Mecsiia
CO JIHsI TIpebsIB/IeHHs] TaKOTO TpeOoBaHUsI.

B pationax KpaiitHero CeBepa ¥ NMpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHWe TMOTpebuTessi o
3aMeHe ToBapa TIOJJIEKUT YIOBJIETBODEHUIO IO €ro 3asB/leHHUI0 B CPOK, HEOOXOJUMBINA s
OYepeAHOMN /I0CTaBKA COOTBETCTBYIOIL[ETO TOBApa B 3TH PAlOHBI, B C/Tydyae OTCYTCTBHS Y TIPOZABLA
(M3roTOBUTEsNS, YIIOJTHOMOUEHHOW OpraHW3alid WM  YIIOJTHOMOUEHHOTO WH/WBHYaTbHOTO
Tpe/INpYHUMATeIs, WMIIOpTepa) HeoOXOAMMOro /i 3aMeHbl TOBapa Ha JeHb TPeAbsSBICHUS
yKa3aHHOTO TpebOoBaHusI.

Ecmm pnia 3aMeHsl ToBapa TpebyeTcst 6osiee ceMH [HeH, 10 TpeOOBaHHWIO TOTpeOUTe/sT MpOo/aBel]
(u3rotoBUTE/IL MO0 YMOTHOMOUEHHAs] OpraHW3alds WA YIOJHOMOUYEHHBIM WHWBHYaTbHbBIN
TipeArNpUHUMATe/Ib) B TeueHWe TpeX AHed cOo AHs TipeAbsBieHHsT TpeOOBaHUs O 3aMeHe TOBapa
00s13aH 6e3B03Me3/IHO TIPEZI0CTAaBUTh TIOTPEOUTE/TI0 BO BpEMEHHOE T0/1h30BaHHe Ha TIepHOJ, 3aMeHbI
TOBap /JIUTENBHOTO TI0/Ib30BaHUs, O00MaJarolyii 3TUMH e OCHOBHBIMM TIOTPeOUTebCKUMU
CBOMCTBaMHU, 00eCIieurB ero JOCTAaBKY 3a CBOM CueT. JTO MPABUJIO He PaclpoCTPaHsIeTCsl Ha TOBApHI,
repeueHb KOTOPBIX OMpejieNsieTCsl B COOTBETCTBUM C MYHKTOM 2 ctatbu 20 HacTtosiiero 3akoHa. (B
pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-$3)

2. ToBap HeHazyIe)Kall[ero KayecTBa JO/DKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBILIMIA B yIIOTPEOIeHUM.
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[lpy 3ameHe TOBapa TapaHTUHHBIA CPOK WCUUC/SIETCS 3aHOBO CO [IHS Tepefaud ToBapa
noTpebuTesto.

Crartbs 22. CpokH y/10B/1eTBOPeHUsI OTAe/IbHBIX TPeOoBaHUM
norpedourens (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

TpeboBaHusi TIOTpeOHUTENsT O COpa3MEpPHOM YMEHBIIIEHWM TIOKYITHOW IIeHbI TOBapa, BO3MeEIIEHUH
pacxo[ioB Ha WCIIpaBJjieHWe HeJO0CTaTKOB TOBapa TOTpeOUTeseM WM TPeTbUM JIUIIOM, BO3Bpare
yIJIaYeHHOM 3a TOBap /IEHEeXXHOM CyMMBI, a Takke TpeOOBaHMe O BO3MEIIEHUH YOBITKOB,
TIPUYMHEHHBIX TIOTPeOUTeNt0 BC/IACTBHE TIPOJAKU TOBapa HeHaJIeXKalllero KadecTtBa JiMOO
TIpeZloCTaB/IeHUsT HeHa/jiexkalleii nHpopMaLui 0 ToBape, IMOJJIeXaT yJO0BIeTBOPEHUIO TPO/aBLIOM
(u3roToBUTE/NIEM, YIIOJTHOMOUYEHHOW OpraHu3alyell WAM YIOJIHOMOYEHHBIM HWHAWBUAYaJIbHBIM
rpeArnpyHAMaresieM, HMIIOPTEpOM) B TeueHHWe [JeCSITM [JHeW CO [HA TIpebsiB/IeHUs
COOTBETCTBYIOIIero TpeboBanHus. (B pes. PesepanbHoOro 3akoHa ot 25.10.2007 N 234-D3)

Crarbsa 23. OTBeTCTBeHHOCTH NPOAABIA (M3roTOBHUTE/IA,
yI10/THOMOUYEHHOM OpraHM3alui WiIN Y0/ THOMOUYEHHOI0
UH/MBH/ya/IbHOT0 NpeANpUHMMAaTe/isi, MMIIOPTepa) 3a MPOCPOYKY
BBITNIO/THEHHUs TPeOoBaHUI noTpedures (B pea. PeaepabHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a HapyLueHue TpeyCMOTPeHHbIX cTaTbiMu 20, 21 1 22 HacTosIIero 3akoHa CPOKOB, @ TakXe 3a
HEBBITIOJTHEHHE (3a/IEP)KKY BBITIOJIHEHUS]) TpeOOBaHMs TOTpPeOuTeNss O TpefoCTaB/ieHnd eMy Ha
Mepuosi pemMoHTa (3aMeHbl) aHaJOrMUHOTO TOBapa IpofaBel] (M3rOTOBUTE b, YIIOJHOMOUEHHast
OpraHu3alsi WM YIOJHOMOUEHHbIM WHAWBUAYA/IbHbIM  MpeANIpUHUMATe/b, UMIIOPTEp),
JOTyCTUBIINKA TakKue HapylleHWs, YIJlauydBaeT TIIOTPeOUTe/NI0 3a KaKAbld [leHb TPOCPOYKU
HEeYCTOWKY (TIeHI0) B pa3Mepe OZHOIO MpoOLeHTa lieHbl ToBapa. (B pef. PefepanbHOIO 3aKOoHa OT
21.12.2004 N 171-P3)

LleHa ToBapa ompefienseTCs, UCXOAs W3 €ro 1lieHbl, CyL[eCTBOBAaBIIell B TOM MeCTe, B KOTOPOM
TpeboBaHHe TIOTpeOWTeNs [O/DKHO ObUIO OBbITH YIOBIETBOPEHO IIPOAABLIOM (HM3rOTOBUTEJIEM,
YTIOJTHOMOUEHHOW OpraHu3alvell WM YIOJTHOMOYEeHHBIM WHAWBUAYaTbHBIM TpeIIPUHAMATeEM,
VMIIOPTEPOM), B [ieHb J0OPOBOJIBHOTO YIOB/IETBOPEHHS TAaKOTO TPeOOBaHUS WIH B [ieHb BbIHECEHHs
cymebHOro pelieHusi, ecid TpeboBaHHe AOOPOBOMBLHO YIOBIETBOPEHO He Obuio. (B pen.
denepanbHOro 3aKoHa 0T 21.12.2004 N 171-®3)

2. B cnyuae HeBbInonHeHUs1 TpeboBaHUM NOTpebUTeNsT B CPOKH, TIpelyCMOTpeHHble cTaThsimMu 20 -
22 Hacrosiiriero 3akoHa, NMOTpeOUTe/b BIIpaBe MO0 CBOEMY BBIOOPY TPeAbsSBUTbL WHbIE TPeOOBaHUS,
yCTaHOB/IeHHbIe cTaTbeld 18 HacTosiIero 3akoHa.

Crarbs 23.1. [locieacTBYA HapyLIeHHMs MIPOAABLIOM CPOKa repejauu
Npe/jBapUTe/IbHO OTVIAUeHHOT'0 TOBapa Morpedureio (B pe/,.
depepasibHOro 3akoHa ot 25.10.2007 N 234-P3)

1. /loroBop KymM-TIPOAAXKH, TPeAyCMaTPUBAIOLIMK 0053aHHOCTh TIOTpeOuTesns TpeiBapUTeTbHO
OIUIaTUTh TOBAp, JO/DKEH COZlepsKaTh YC/IOBHE O CPOKe Iepefiauy ToBapa NoTpebuTeso.
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2. B cnyuae, eciu mpogasell, MOJMYyYMBIIMK CyMMYy Ipe/iBapUTe/IbHOM OIIaThl B OIpeZie/IeHHOM
[I0OTOBOPOM KYTITU-TIPOZIaXKH pa3Mepe, He UCIO/IHUII 00513aHHOCTb T10 Nepejiaue ToBapa oTpebuTerto
B YCTAHOBJIEHHBIN TaKKM [[OTOBOPOM CPOK, MOTpebuTesib o CBoeMy BbIOODPY BIIpaBe MOTpeboBaTh:

repeJjauy Or/iaueHHOro TOBapa B YCTAaHOB/IEHHbIM UM HOBBIM CPOK;
BO3Bpara CyMMbI MpeiBapUTe/IbHOM OT/IaThl TOBapa, He repefiaHHOTro MPOo/IaBLIOM.

I[Tpu sTOM TIOTpEOUTE/H BIIpaBe MOTPeOOBaTh TAK)Ke TIOTHOTO BO3MeIeHHsI YOBITKOB, IPUUMHEHHBIX
eMy BC/e[CTBUe HapylleHUsi YCTaHOBJIEHHOIO [OTOBOPOM KYIUIM-TIPOJJ@)KU CpOKa Iepejauu
TIpeJiBapUTe/IbHO OIJIaYeHHOr0 TOBapa.

3. B cnayuae HapyllleHusi YCTaHOBJEHHOTO [JOTOBOPOM KYIUIM-TIDOAA@XU CpOKa Iepejauu
TipeZIBApUTELHO OTJIaueHHOTO TOBapa MOTpeOuTesT0 TMpojaBel] yrylauMBaeT eMy 3a KaXK/bli /1eHb
NIPOCPOUKM HEYCTOMKY (TIeHH) B pa3Mepe I0JIOBUHBI MPOLIEHTa CyMMbI Mpe/iBapUTe/IbHON OIIaThl
TOBapa.

HeycToiika (reHW) B3bICKUBAeTCs CO [HS, KOTza T0 JOTOBOPY KYTUTU-TIPOZaXKH Tepejjada TOBapa
MOTpeOUTe/ IO [I0/bKHA Oblsla OBITH OCYILeCTB/IeHA, 0 JHS Tlepeaud ToBapa IMOTPeOUTe0 WU /10
[IHS Y/IOBJIETBOPEHUsSI TpeOOBaHUsS MOTPeOUTeNst 0 BO3BpaTe eMy Tpe/IBapUTEIbHO YIJIaueHHOW UM
CYMMBI.

CymMMa B3bICKaHHOM TMOTpebWTesieM HeyCTOWKWA (TeHH) He MOKeT TIpeBbIlaTh CYyMMY
Tipe/iBapuTeIbHOM OIUIaThl TOBapa.

4. TpeboBanus moTpedUTeNsT 0 BO3BpaTe yIIaUeHHOW 3a TOBap CyMMbI M O TIOJTHOM BO3MeIIleHHU!
yOBITKOB TIOZIJIEXKAT YAOBJIETBOPEHHIO TMPOJABIOM B TE€UEeHUe JNeCATH AHeW CO [JHS MpeabsaBIeHUs
COOTBETCTBYIOIIIEr0 TpeOOBaHUSI.

5. TpeGoBaHusi TOTpeOWTE/Ns, YCTAHOBJEHHbIE TIYHKTOM 2 HACTOSIIIEH CTaThu, He TIOIeXxaT
YIOBJIETBODEHUIO, €C/M TPOJABEL] [JOKA)KET, UTO HapyIIeHHe CPOKOB Iepe/aud TOTPeOUTesTro
Tpe/JBapUTe/IbHO OTJIaUeHHOTO TOBapa MPOM30II/I0 BC/IECTBHE HEIPeo0MMON CHIIBI HITH 110 BUHE
noTpeouTeris.

Cratbs 24. PacueThl ¢ moTpeduTe/ieM B ¢Jiyyae MpuodpeTeHUss UM
TOBApa HeHa/yIe)Kallero kauecrsa

1. Tlpu 3amMeHe TOBapa HeHa/|/ie)Kalllero KauecTBa Ha TOBAap 3TOM ke MapKH (3TUX ke Mofied U (WUH)
apTHKyJ/a) [epepacyeT LieHbl TOBapa He npou3BoauTcs. (B pes. ®efepanbHoro 3akoHa ot 25.10.2007
N 234-P3)

2. Tlpu 3amMeHe ToBapa HeHaJjekalllero KaueCcTBa Ha TaKOM >Ke TOBap ApPYyrod Mapku (Mofenw,
apTUKy/la) B (/y4yae, eCId LieHa TOBapa, IOJJ/le)Kallero 3aMeHe, HIKe LleHbl TOBapa,
TIpeZIoCTaB/IeHHOTO B3aMeH, TMOTpebuTesb A0/KeH [IOT/IaTUTh pasHUIly B LjeHaX; B C/lydae, ec/iu
1|leHa TOBapa, MOAJIeXKalllero 3aMeHe, BbIIlle 1[eHbl TOBapa, MpejoCTaB/IeHHOIO B3aMeH, pasHulia B
1[eHaX BBIMJIauMBaeTcss motpeburento. LleHa ToBapa, Mojjiexallero 3aMeHe, ONpefessieTcs Ha
MOMEHT €ero 3aMeHbl, a ec/M TpeOoBaHMe TOTpeOWTeNss He Y/OBIETBOPEHO TPOJABLIOM, ILjeHa
3aMeHsIeMOro ToBapa U LieHa IepeJjaBaeMoro B3aMeH ToBapa OIpee/sitoTCsl Ha MOMEHT BbIHECeHUsI
CyZIOM pellieHHs 0 3aMeHe ToBapa. (B pes. PefepanbHOro 3akoHa ot 17.12.99 N 212-D3)

3. B wiyuae mpenbsiBiieHUs1 MoTpebuTesieM TpeOOBaHUS O COPa3MEPHOM YMeHBIIIeHUH TIOKYTTHOM
I[eHbl TOBapa B pacueT MPWHUMAETCs lleHa TOBapa Ha MOMEHT TpeAbsBIeHUs TOTpebuTe/eM
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TpeboBaHUsI 00 yIleHKe WIH, €C/IM OHO JOOPOBOJBHO HE Y/IOB/IETBOPEHO, HA MOMEHT BBIHECEHUS
CYZIOM pelLleHHs] O COpa3MepHOM yMEHbIIIeHHWH TMOKYMHOM LieHbl. (B pes. PesepasbHOIO 3aKOHa OT
17.12.99 N 212-P3)

4. Tlpu BO3BpaTe TOBapa HEHAJJIeXKall[ero KauecTBa MoTpeOuTesb BripaBe TpebOBaTh BO3MELEHHS
Pa3HUIIBI MEX/Y 1IeHOU TOBapa, yCTaHOB/IEHHOM JIOTOBOPOM, U 1[eHOM COOTBETCTBYIOIIIEro ToBapa Ha
MOMEHT /I00pOBOJIBHOTO Y/IOB/IETBOPEHHST TaKOTO TPeOOBaHUS WU, eC/TH TpeboBaHHe J0OPOBOBHO
He Y/IOB/IETBOPEHO, HA MOMEHT BbIHECEHUs1 CyloM pelieHus. (B pen. desepasbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

5. B ciyyae Bo3BpaTa TOBapa HeHayieXalllero KauecTBa, MPOJAHHOTO B KDPeAWT, MOTpebuTesto
BO3BpalllaeTCs yIJIaueHHas 3a TOBap JileHe)XKHasi CyMMa B pa3Mepe MOralleHHOro KO JHK0 BO3Bpara
yKa3aHHOrO TOBapa Kpe/WTa, a TakKe BO3MeLaeTcs IlaTa 3a MpefocTaBjieHue KpeauTa. (B pep.
®enepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

6. B cnyuae Bo3BpaTa TOBapa HeHa/Jie)Kalllero KauecCTBa, MPUOOpPETEeHHOro MoTpebuTesieM 3a CueT
NOTpeOuTeTbCKOT0 KpeauTa (3aiiMa), rpogasel] 00si3aH BO3BPAaTUTh MOTPeOUTE0 yIyIadyeHHYIO 3a
TOBap [IeHe)KHYI0 CYyMMY, a TakKe BO3MeCTHUTh yIUlaueHHble TOTpebuTesieM MpOLeHThl U WHbIe
TUIaTeXH TI0 JIOTOBOPY TOTpeOuTenbckoro kpeauTa (3aiima). (B pen. PenepanbHOro 3akoHa OT
21.12.2013 N 363-93)

Crarba 25. IIpaBo norpeduTe/isi HA 00MeH TOBapa Ha/Ie)XXalero
KauecTBa

1. TloTpeburenb BrpaBe OOMeHSATb HEMPO/JOBOJILCTBEHHBIM TOBAp HajJIeXKalllero KauecTBa Ha
aHAJIOTUUHBINA TOBAp y TIPO/iaBlja, Y KOTOPOTO 3TOT TOBAp OB MpHUOOpeTeH, eC/Id YKa3aHHBINA TOBap
He miofoiien no ¢opme, rabapuraMm, (acoHy, paciiBeTKe, pa3mMepy WM KOMIUIeKTaluu. (B pep.
®enepanbHOro 3akoHa 0T 17.12.99 N 212-93)

[ToTrpebuTess WMeeT TPaBO Ha OOMeH HENpOAOBOJLCTBEHHOIO TOBapa HaieXXalllero KauecTBa B
TeueHHe UeTbIPHA/ILIATH JHeM, He CUMTasi JHS ero MOKYTKH.

OOMeH HemnpoJOBOJLCTBEHHOIO TOBapa HaZJIeKall[ero KavyeCTBa TIPOBOJUTCS, €C/M YKa3aHHBIN
TOBap He ObUl B yroTpebreHHHM, COXpPaHeHbI ero TOBApHBINA BW/, TIOTpeOUTeNbCKHe CBOMCTBA,
TI0MOBI, (haOpUUHBIE SIP/IBIKH, a TaKKe MMEeTCS TOBapHBbIM UeK WIM KaCCOBBIM ueK MO0 WHOM
TIOATBEPKAIOIMI OTJIaTy yKa3aHHOTO ToBapa J0KyMeHT. OTCyTCTBUe y MOTpebuTesiss TOBapHOTO
YyeKa WM KaCCOBOTO YeKa JIM00 MHOTO MOATBeP KAAIOIIIero OryiaTy ToBapa ZOKYMeHTa He JIUIIAeT ero
BO3MO)KHOCTU CChIJIAaThCSl Ha CBUJETeNbCKHe TMoKasaHus. (B pel. PesepasbHOrO 3akoHa OT
21.12.2004 N 171-®3)

[TepeueHb TOBApOB, He TOZ/IeXalMX 0OMeHy 0 OCHOBAHUSIM, YKa3aHHbIM B HACTOSILEH CTaThe,
yTtBepxaaercs [IpaButensctBoM Poccuiickor ®efepanyu.

2. B ciyyae, ecsiv aHa/IOTMUHBIN TOBAap OTCYTCTBYeT B MPOZaXKe Ha JieHb 0OpalleHust oTpeduTesns K
npofiaBlly, MoTpeOWTe/Nb BIpaBe OTKa3aTbCs OT WCIOJHEHHs [0roBopa KYIUIA-TIPOAXUA U
noTpeOOBaTh BO3BpaTa yIJIaYeHHOW 3a YKa3aHHBIA TOBAap [leHe)XHOW CyMmMbl. TpeboBaHue
noTpebuTesisi O BO3Bpare YIJIaYeHHOM 3a YKasaHHbI TOBap [E€HE)KHONW CYyMMBbI TOZJIEXKUT
YA0BJIETBOPEHUIO B TEUEHUE TpeX JHeU CO IHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuto MOTpeOUTeNss C TIPOJABIIOM OOMEH TOBapa MOXKET ObITh TPeAYyCMOTPEH TpH
TIOCTYIUIEHUM aHaJIOTMYHOTO TOBapa B Mpojaxy. Ilpozaser] o0si3aH He3amMe[yIUTe/TbHO COOOIIUTh
TIOTPeOUTE/TI0 O MOCTYIIEHUM aHaJIOTMYHOTO TOBapa B Mpofaxy. (B pen. ®efepasbHOTO 3aKoHa OT
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21.12.2004 N 171-P3)

Crarbs 26. - YTparuiaa cuny. (B pej. @eaepanbHOro 3aKoHa 0T
25.10.2007 N 234-D3)

Crarbsa 26.1. [[lUCTaHIIMOHHBIN CII0CO0 MPOJa)ku ToBapa (B pef,.
depepasibHOro 3akoHa ot 21.12.2004 N 171-P3)

1. loroBop pO3HUYHOM KYTUTU-TIPOAKU MOXKET OBbITh 3aK/IFOUeH Ha OCHOBAHMM O3HAKOMJIEHHS
MOTpeOuTeNsT C TIPeAJIO’KeHHBIM TIPOAABLIOM OIMMCAHWEM TOBapa IIOCPEJCTBOM KaTajioroB,
NIPOCIEKTOB, OYK/IeTOB, ()OTOCHUMKOB, CPE/ICTB CBs3U (TEJEeBU3MOHHOM, MIOYTOBOW, PaZMOCBS3U U
JPYTMX) WIA WHBIMA HCK/IIOYAIOIIMMM  BO3MO)KHOCTb  HENOCPeJCTBEHHOTO  O3HAKOMJIEHHUSI
notrpebuTesnss ¢ ToBapoM JiMOO 0Opa3lioM TOBapa TIpPHM 3aK/FOUEHWM TaKOro [JOroBOpa
(AucTaHMOHHBIM croco® mTpofakd ToBapa) crocobamu. (B per. DenepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. TIpogaBijoM /10 3aK/TIOUEHHs OTOBOpA I0/KHA OBITh MpeoCTaBeHa MoTpebuTemo nHbopMarus
00 OCHOBHBIX TOTPeOUTENTHLCKUX CBOHCTBAaX TOBapa, 00 ajpece (MecTe HaXOX/IE€HWs) MPOJABIIA, O
MeCTe W3rOTOBJIEHHSI TOBapa, O TOJHOM (PMPMEHHOM HaWMeHOBaHWM (HaMMEHOBaHWM) MpO/aBlia
(u3roToBUTESISA), O IIeHe W 00 yC/IOBUSIX MPHUOOpPeTeHHsI TOBapa, O €ro /OCTaBKe, CPOKe CIy»KObl,
CPOKe TOAHOCTH W TapaHTHUMHOM CpOKe, O TIOpsIIKe OIUIaThl TOBapa, a TakKKe O CPOKe, B TeueHHe
KOTOPOTO JIeHCTBYeT Mpe/jioykeHre O 3aK/IFOUeHHH J0roBopa.

3. TloTpebuTento B MOMEHT Z0CTaBKHM TOBapa JO/DKHA ObITb B MHMChbMeHHOU (opMme TpefocTaBieHa
vHpopMalusi O ToBape, IMpefycMOTpeHHas cTartbed 10 Hacrosdijero 3akoHa, a Takxke
NpeZlyCMOTPeHHasl MyHKTOM 4 HacTosilled CcTaTbM WH(QOpMalys O TOpsiAKe W CpOKax BO3BpaTa
TOBapa.

4. Tlorpebutess BIipaBe OTKa3aThCsi OT TOBapa B t000e BpeMsi [0 ero repejadd, a Toce repeiaun
TOBapa - B TeUeHUe CeMU JHel.

B cnyuae, eci nHbOpMaLs 0 TOpsiZKe ¥ CPOKaxX BO3BpaTa ToBapa Ha/Ie)Xallero KauecTsa He Oblia
npe/ioCTaB/IeHa B MMCbMEHHOM (hopMe B MOMEHT /I0CTaBK{ TOBapa, MOTpeOuTe/b BIIpaBe 0TKa3aTbCs
OT TOBapa B TeueHHe Tpex MecsLeB C MOMeHTa [1epe/jaul ToBapa.

BosBpar ToBapa Hafiexkallero KauyecTsa BO3MOKEH B CJIyuae, eC/Id COXpPaHeHbl ero TOBapHbIN BU[,
NoTpeOUTeTbCKHe CBOMCTBA, a TaKXKe AOKYMEHT, MOATBepKAArolnii (akT U YCIOBHS TOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHe y TOTpeOuTessi JOKYMeHTa, MOATBep KAaromero (Ghakt 1 ycioBus
TOKYNIKM TOBapa, He JIMILIAeT ero BO3MOXKHOCTH CChIIaThCS Ha JApyrue [oKa3aTebCTBa
npruoOpeTeHust TOBapa y JJaHHOTO TPO/iaBLia.

[ToTpebuTesns He BIpaBe OTKa3aThCs OT TOBAapa HAJJIe)Kallero KauyecTBa, HMEROLIero
WH/JUBH/ya/IbHO-OTIPe/ie/IeHHble CBOWCTBA, €C/IM YKa3aHHBIM TOBap MOXeT OBbITb HCII0/Ib30BaH
VCKJTIOUUTE/IbHO MTPUOOPEeTAoLM ero oTpebuTesieM.

[lpu oTKasze mMOTpeOWTeNs OT TOBapa MpOJABel] AO/DKEH BO3BPATUTh €MY [€HEXHYI0 CyMMY,
yIUladyeHHYI0 MOTpeOUTesNeM IO /JOrOBOpY, 3a MCK/IFOUEHHEM PAcXOZOB TPOJABLid Ha JOCTaBKy OT
noTpebuTessi BO3BPALLIEHHOTO TOBAPA, HE MO3[Hee YeM uepe3 [ecsTh AHel CO [JHs MpeabsB/eHus
noTpeduTe/IeM COOTBETCTBYIOIIEro TpeOOBaHMSI.
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5. TlocnencTBust IPOJi@XKU TOBapa HEHA/|IeXKAIler0 KauecTBa AWCTAaHIIMOHHBIM CITIOCOO0M MpOAaKu
TOBapa yCTaHOB/IEHbBI MTOJIOXKEHUSIMH, TIPe/lyCMOTPEeHHbIMU CTaThsiMU 18 - 24 HacTosiero 3akoHa.

Crarbs 26.2. IIpaBuia npojaxxu oTAe/IbHbIX BU/I0B TOBAPOB (B pea.
depepanibHOro 3akoHa ot 18.07.2011 N 242-P3)

[IpaBusa mMpopakh OT[eNbHBIX BU/IOB TOBApOB yCTaHaBiMBatoTcs [IpaBurtesnbctBoM Poccuiickoit
deneparyiu.

I'nasa III. 3amnjuTa npaB noTpeduTesieil MpPU BbINO/IHEHUU PadoT
(oxKa3aHuM ycayr)

Crarbs 27. Cpoku BbINo/THEeHHsI PadoT (0Ka3aHUsA YC/IyT)

1. Wcnomuurens 00si3aH OCYIIECTBUTH BBINOJIHEHWE pPa0OTHl (OKa3aHHe YC/IYyTH) B CPOK,
yCTaHOBJIEHHBIM TpPaBU/aMU BBITIOJIHEHUS OTJe/IbHBIX BUJI0B paboT (OKa3aHUsSI OT/ebHbIX BU/IOB
YCJIyT) WX JOTOBOPOM O BBITIOJIHEHHWU PaboT (0OKa3aHWM ycayT). B moroBope o BbIosHeHUH paboT
(oKa3zaHUM yCJIYT) MOXKeT TpelyCMaTpUBaThbCsl CPOK BBITIONTHEeHUsT paboThl (0Ka3aHUsl YCIYTH), eC/H
yKa3aHHbIMM TIpaBU/IaMU OH He TPelyCMOTPEH, a TakKe CPOK MeHbliIel MPO/0/DKUTEbHOCTH, UeM
CPOK, YCTaHOBJ/IEHHBIM yKa3aHHbIMU [PaBUIaMU.

2. Cpok BbINOMHEeHUs1 paboThl (OKa3aHWs YCIyTH) MOXKET OMpeAensTbCsl Aarol (Mepuofiom), K
KOTOPOW JIO/DKHO OBITh 3aKOHUEHO BBITIOJIHEHHWEe pPaboThl (OKa3aHWe yCiayrd) wid (W) [AaToi
(leprio1oM), K KOTOPOH MWCIIOJIHUTENb AO/DKEH TPUCTYMUTb K BBITOJHEHUIO PabOThl (OKa3aHWIO
yciyru). (B pes. @efepanbHOro 3akoHa oT 17.12.99 N 212-P3)

3. B cnyuyae, ecsiu BbinosiHeHWe paboThl (OKa3aHUe YCIYTH) OCYLeCTB/ISeTCs 0 YacTsaM (JocTaBKa
TepUOJIMUeCKON TIeuaTH, TeXHUYeckoe OO0C/Ty)KMBaHME) B TeUeHHe CpPOKa [JeMCTBUSI ZIOTOBOpa O
BBIMO/IHEHUM paboT (OKa3aHWUM YCIyT), JO/DKHBI TpeNyCMaTpUBAaThbCs COOTBETCTBYIOLHE CPOKHU
(TIepro/IbI) BBITIOTHEHUST TAKUX PabOT (OKa3aHUS yCIIyT).

[To coramieHW0 CTOPOH B J/IOTOBOPE MOTYT OBITh TIPeAYCMOTPEHBI TakKe CPOKH 3aBepIIeHHs
OT/ZIeJIbHBIX 3TaroB paboThl (TTpOMeXXyToUHble CPOKM). (B pef. PemepasbHOTO 3akoHa oT 17.12.99 N
212-93)

Crarba 28. [loc/iegcTBUA HapylLlIeHUA UCIIO/IHUTE/IeM CPOKOB
BBINIO/THEHUsA pPadoT (0Ka3aHus yCIyr)

1. Ec/iv ucrosiHuTe /b HapyIIW/ CPOKU BBIMO/IHEHUsT paboThl (0Ka3aHWsl YCIyTH) - CPOKK Hadasia U
(um) OKOHYaHWS BBITIONHEHUsT PaboThl (OKaszaHWs YCAyrv) W (UMW) TIPOMEXYTOYHbIE CPOKH
BBITIOJTHEHUsT PaboThl (OKa3aHUs yC/IyTy) WK BO BPeMs BBITIOJHEHWS paOOThl (OKa3aHUS YCITYTH)
CTajI0 OYeBUHBIM, UTO OHA He OyZeT BBITIOJIHEHA B CPOK, MOTPeOHUTeb 10 CBOEMY BLIOODY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HauUMThb MCTIOJTHUTE/TIO HOBBIM CPOK; (B pef. PenepanbHOro 3akoHa ot 17.12.99 N 212-93)

TIOPYYUTh BBITIOJIHEHWe paboThl (OKa3aHWe YCAyrd) TPeThbUM JIMIAM 3a Pa3yMHYI0 IieHy WIN
BBITIOJIHUTh €e CBOMMU CHJaMH U TOTpebOBaTh OT HCIOJHUTENsS BO3MeLLeHHs] TTOHeCeHHbIX
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Pacxo/ioB;
notTpeOOBaTh YMeHbIIIeHHsI [IeHbI 3a BLITIOIHeHHe PaboThI (OKa3aHue yCIyTh);

OTKa3aTbCsl OT WCIIOJIHEHUSI JIOTOBOpAa O BBIMOMHEeHWHM paboThl (OKazaHuM yciayru). (B peq.
®enepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

[TorpebuTens BrpaBe MOTPeOOBaTh TakKe IMOJIHOTO BO3MelljeHUsi YOBITKOB, TTPUUMHEHHBIX eMy B
CBSI3U C HApYIIeHHEM CPOKOB BBITTOJIHEHUsT PabOOThl (OKa3aHWs yCIyrH). YOBITKM BO3MEIAOTCS B
CPOKH, YCTaHOBJIEHHbBIE [I/IsI YZIOB/IETBOPEHHUSI COOTBETCTBYIOIUX TpeboBaHU noTpebuTesis. (B pes.
®denepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

2. Ha3HaueHHble TIOTpeOWTe/NleM HOBble CDOKH BBITIONIHEHHS PabOThl (OKa3aHWS YC/IYTH)
yKa3bIBalOTCS B JOTOBOPE O BBIMOJIHEHUU paboThI (OKa3aHUU yCayru). (B pef. PesepasbHOroO 3aKoHa
or 17.12.99 N 212-P3)

B cnyuae mpocpoyku HOBBIX CPOKOB IOTpeOWTE/b BIIpaBe TMPEeAbSBUTH WCIIOJHUTETI0 WHbIE
TpebOBaHUsI, YCTAHOB/IEHHBIE TYHKTOM 1 HaCTOSIIIeH CTaThy.

3. LleHa BbInoHEeHHOM paboThI (OKa3aHHOM yC/IyTH), BO3BpalljaeMasi IOTpeOUTeN0 1pu OTKase OT
WCTIO/IHEeHUs [IOTOBOpa O BBIMOJIHEHUM paboThl (OKa3aHUM YC/IyTH), a TakKe yuuTbiBaemasi TpHU
YMEHBIIIEHUH 1]eHbl BHITIOTHEHHOW paboThl (OKa3aHHOW YC/IyTH), OTPeZesisieTCss B COOTBETCTBUU C
nyHKTamu 3, 4 U 5 ctatbu 24 HacTosiero 3akoHa. (B pef. PenepasnbHoro 3akoHa ot 21.12.2004 N
171-$3)

4. Ilpy oTKase OT WCIIOJHEHUsI OTOBOPA O BBITIOJTHEHWM paboThI (OKa3aHUU YCIYTH) UCIIOHUTE b
He BIpaBe TpeOOBaTh BO3MEIIIEHUS] CBOMX 3aTpart, ITPOU3BEe/IEHHBIX B MPOLIECCEe BBIMOIHEHHS pabOThI
(okaszaHWsi YCAyTM), a TaKXKe TIIIaThl 3a BBINOJHEHHYH paboTy (OKa3aHHYH YCayry), 3a
WCKJTIOUeHWeM CjTydasi, eC/Ii MoTpeOuTesb TIPUHST BLIMOMHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. ®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

A63arg - UckroueH. (B pea. @emepasibHOro 3akoHa oT 17.12.99 N 212-®3)

5. B ciyuae HapyllieHUsi YCTaHOB/JIEHHBIX CPOKOB BBITIOJTHEHUSI PAOOThI (OKa3aHWS YCIYTH) WM
Ha3HaueHHBbIX TIOTpeOWTesleM Ha OCHOBAaHWM TyHKTa 1 HacToOsIIed CTaTbd HOBBIX CPOKOB
VCTIOJTHUTE/Tb YTUIAUMBAET TIOTPeOUTeNI0 3a KaXKbli /leHb (4Yac, ec/iM CPOK OIpeZiesieH B Yacax)
TIPOCPOYKH HEYCTOMKY (TTeHI0) B pa3Mepe TpeX TPOILeHTOB ILIeHbI BHITIOJTHEHHUs] paboThl (OKa3aHUsS
YCIYTH), @ eC/IM I1eHa BBITIOJIHEHUSI PaboThl (OKa3aHUs YCIYTH) [JOTOBOPOM O BBITIOJIHEHUM paboT
(oKazaHMM yC/IyT) He orpefeneHa - oOImIeld IjeHbl 3akKa3a. JJorOBOpOM O BBITIOJIHEHWH paboT
(oKazaHUM yCI/IyT) MeXKy TIOTpeOuTesIeM U UCTIOJIHUTE/IEM MOXKET ObITh YCTaHOB/IEH O0jiee BHICOKUH
pa3Mep HeycToMKH (TieHn). (B pefi. PegepanbHOro 3akoHa oT 17.12.99 N 212-®3)

HeycToiika (rieHst) 3a HapyllleHre CPOKOB Hauasia BbINO/HeHUs: paboThl (OKa3aHUs YC/IyTH), ee JTara
B3bICKMBAeTCA 3a KaXK/bli JeHb (Yac, ec/ii CPOK OIpeie/ieH B yacax) MPOCPOYKM BIUIOTh 10 Hadasa
BBINOJ/IHEHUsT paboThl (0OKa3aHUs YCIyTH), ee dTara WK NpebsBieHus roTpeduTeneM TpeboBaHUMH,
NIpeJlyCMOTPEHHBIX IIYHKTOM 1 Hacrosied cratbd. (B per. PepepanpHoro 3akoHa or 17.12.99 N
212-93)

Heycrotika (TieHst) 3a HapylleHHe CPOKOB OKOHYAHHsI BBITIO/IHEHHMS] PabOThI (OKa3aHUs YC/IYTH), ee
STara B3bICKMBAeTCS 3a KaKAbIM [leHb (4ac, ec/ii CPOK Orpeie/ieH B yacax) MPOCPOYKH BIUIOTh /10
OKOHYAHWsI BBITIO/IHEHUsI PaboThl (OKa3aHUsl YC/IYTH), ee 3Tara MWW TpeAbsBIeHUs 1oTpeduTenemMm

TpeboBaHUH, MPeAyCMOTPEHHBIX MTYHKTOM 1 Hacrosieli ctated. (B pex. defepanbHOro 3aKOHa OT
17.12.99 N 212-93)
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CyMMa B3bICKAaHHOM TIOTpeOuTesieM HeyCTOMKH (TTeHH) He MOXKeT TPEeBbINIaTh I[eHy OT/e/bHOTO
BU/Ia BBITIOJIHEHHUsI paboThl (OKa3aHUs YCIyTM) WM OOLyH I1eHy 3aKa3a, eC/iM LieHa BBITIOJTHEeHUsI
OTZie/IbHOTO BHla paboThl (OKa3aHUs yCIyry) He OrpeZiesieHa JOrOBOPOM O BBITIOJTHEHHUH PabOThI
(OKa3aHUU yCIIyTH).

Pa3mep HeyCTOMKH (TIeHHU) OTpe/iesIsieTCsl, UCXO/s U3 L[eHbI BbIMOHEeHHs1 paboThl (OKa3aHUs YCIyTH),
a ec/M yKasaHHasl 1[eHa He OrpejiesieHa, UCXO/sl U3 00Iell 1ieHbl 3aKa3a, Cyl|eCTBOBABIIeH B TOM
MecTe, B KOTOPOM TpeOoBaHUe MOTPeOUTesIs JO/DKHO ObUIO OBITH Y/I0BJIETBOPEHO WCIIOTHUTEIEM B
JieHb 10OPOBO/ILHOTO Y/IOB/IETBOPEHUSI TAKOro TpebOBaHMSI WM B [IeHb BBbIHECEHHsI CyZeOHOro
pellieHusi, ec/ii TpeboBaHue MoTpeduTesst J06POBOJIBHO Y/IOBIETBOPEHO He ObLIO.

6. TpeboBaHusi moTpeOuTessi, yCTaHOB/IEHHbIe MYHKTOM 1 HacToOsled CTaTbW, He TIOAIexar
Y/IOB/IETBOPEHUIO, €C/Id WCIIONHUTEb [JOKa)KeT, UTO HapyllleHhe CPOKOB BBITIOJTHEHHUSI pabOThI
(oKa3aHusi yCIyTy) MPOU3OLLIO BC/IEACTBHE HEMPeOAOIMMOM CU/bI WK TI0 BUHE MoTpebuTesns. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

Crarbs 29. IIpaBa noTpeduTesis npu 00HapyKeHUU HeJJOCTaTKOB
BBINIOJTHEHHOM Pa0d0ThI (0KA3aHHOM yC/TyTH)

1. Tlorpebutesns Tipyu OOHApPY)KEHHWU HEJOCTAaTKOB BBINOJHEHHOW pabOThI (OKa3aHHOM YCITYTH)
BITpPaBe TI0 CBOEMY BBIOODY MOTpebOBaTh:

6e3B03Me3/JHOTO yCTpaHeHHUsl He/JOCTaTKOB BBINO/THEHHOM paboThl (0OKa3aHHOM yC/yTH);
COOTBETCTRBYIOIIIETO YMEHbIIIEHUS 1[eHbI BBITTOJTHEHHOW PabOoThI (OKa3aHHOU YCIYTH);

6e3B03Me3HOTO M3TOTOB/IEHUS IPYTOW Beld 13 OJHOPOJAHOTO MaTepuasa TaKoro ke KauecTBa WU
TIOBTOPHOTO BbITIOIHEeHUs1 paboThl. [Ipu 3TOM moTpebuTesib 06s13aH BO3BPAaTUTh PaHee repeJaHHYH0
eMy HMCITOJTHUTE/IEM Belllb;

BO3Mell[eHUsI TIOHeCEHHBIX WM pacXofioB TI0 YCTPAaHEHWIO HEeJOCTaTKOB BBLITIOTHEHHOW pabOThI
(OKa3aHHOM YC/IyTh) CBOMMH CH/IaMU UJIU TPeTbUMU JIULIAMU.

YnoBnerBopeHue TpebOBaHMN TOTPeOUTeNsT O 6e3BO3Me3THOM YCTpaHEeHWH HeJO0CTaTKoB, 00
W3TOTOBJIEHUM JIPDYTOM BEIM WM O TTOBTOPDHOM BBITIONIHEHUM pabOThl (OKa3aHWUM YC/IyTd) He
0CBOOOXK/IaeT UCIIOJIHUTENII OT OTBETCTBEHHOCTH B ()OpMe HEYCTOWKM 3a HapylleHHe CpoKa
OKOHUAHHsI BBITIOIHEHUs] paboThl (0Ka3aHust yciyru). (B pen. dezepanbHoro 3akoHa or_17.12.99 N
212-®3)

[TorpebuTens BrpaBe OTKa3aTbCs OT HCIIOJHEHWS [OTOBOpa O BBIMOJHEHWH PaboThl (OKa3aHUU
yCIyrH) W ToTpebOBaTh TOJHOTO BO3MEIeHUS YOBITKOB, €C/Id B YCTAHOBJ/IEHHBIH yKa3aHHBIM
JIOTOBOPDOM CPOK HE[IOCTaTKW BBITIOJTHEHHOW paboThl (OKAa3aHHOM YCAyTW) He yCTpaHeHbI
ucrnonHuTenem. [ToTpebuTe/ib TakKe BIpaBe OTKAa3aTbCsl OT WMCTIOHEHUS I0r0BOPA O BBITOJTHEHUH
paboTel (OKa3aHUM YC/IYTH), €C/TU UM OOHapy)KeHbI CyIeCTBeHHble HeJOCTATKH BBITIOJIHEHHOMN
paboThl (0OKa3aHHOM YCIyTU) UK WHBIE CYIleCTBeHHbIe OTCTYTIEHUSI OT YCJIOBUM oroBopa. (B pef.
denepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

[TorpebuTens BrpaBe MOTpeOOBaTh Tak)Ke TMOJIHOTO BO3MelljeHUsi YOBITKOB, NMTPUYMHEHHBIX eMy B
CBSI3U C HE/IOCTaTKaMU BBITIOJTHEHHOUM paboThI (0OKa3aHHOM yC/TyTH). YOBITKH BO3MEIIIAIOTCS B CPOKH,
yCTaHOBJIEHHbIe /ISl Y/IOB/IeTBOPEHUsI COOTBETCTBYIOIIUX TpeboBaHUM TTOTpeduTess.

2. lleHa BBITIO/THEHHOM paboThI (OKa3aHHOM yC/yTH), BO3BpalljaeMasi IOTpeOUTeNI0 MpU OTKase OT
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WCTIO/THEHUS ZIOTOBOPAa O BBIMOJIHEHWM pPab0Thl (OKAa3aHWM YC/IYTH), a TakKKe YUUThIBaeMasi MpH
YMEeHBIIIEHUH 1[eHbl BBIMOTHEHHOM PaboThl (OKa3aHHOW YCJIYTH), OTpefeseTcss B COOTBETCTBUM C
NyHKTaMu 3, 4 U 5 ctatbu 24 Hactosulero 3akoHa. (B peZ. PenepanbHOro 3akoHa ot 21.12.2004 N
171-93)

3. TpeboBaHusi, CBsi3aHHBIE C HEJOCTaTKaMU BBLIMOJTHEHHOW Pa0OTHI (OKa3aHHOW YCIyTH), MOTYT
ObITb TIpebsiB/ieHbl TIPU TIPUHSATHH BBIIOJHEHHOW paboThl (OKa3aHHOW YCIyTW) WM B XO[e
BBITIOJTHEHUST PabOTHI (OKa3aHUs yCayru) b0, ecyii HEBO3MOXXHO OOHApY)XWUTh HEOCTAaTKHU TIPH
TIDUHSTHUM  BBITIOJTHEHHOW paboThl (OKa3aHHOW YC/IyTru), B TeueHHWe CPOKOB, YCTaHOBJIEHHBIX
HaCTOSILLM MyHKTOM.

[ToTpebuTesns BripaBe MpeAbSIBIATh TPeOOBaHMS, CBSI3aHHBIE C HEIOCTaTKaMH BBITIOJTHEHHOW PaboThI
(oKa3aHHOU yC/IyTH), eC/Ti OHU 0OHApY)KeHbI B TeUueHHe TapaHTUMHOTO CPOKa, a TPU ero OTCYTCTBUH
B pa3yMHbIA CPOK, B TIpefiesiaX [BYX JIeT CO [JHSI TIPUHSITHS BBIMOJIHEHHOW paboThl (OKa3aHHOMN
YCYTH) W TISITU JIeT B OTHOLLIEHUU HeI0CTaTKOB B CTPOEHUM U MHOM HeJIBMXKUMOM HMYIIecTBe. (B
pen. denepanpHOro 3akoHa or 17.12.99 N 212-P3)

4. VicronHWTeNb OTBevYaeT 3a HeJOCTaTKW paboTel (yC/Iyrd), Ha KOTOPYIO He YCTaHOB/IEH
rapaHTUHHBIA CPOK, €C/I MOTPeOUTEeNb TOKAXKET, UTO OHU BO3HMKI/IM [I0 €e MPUHSATHS UM WM TI0
MpUUMHaM, BO3HUKILIKM /10 TOTO MOMEHTa.

B otHomienuu paboThl (yC/iyrv), Ha KOTOPYHO YCTAHOBJIEH TapaHTHUMHBIA CPOK, HWCIIOTHUTEh
OTBEUaeT 3a ee HeJJOCTAaTKH, eC/TM He JOKaXKeT, UTO OHM BO3HHKJIM TI0C/Ie TIPUHATHS paboThI (YC/IyTH)
roTpebuTesieM BC/IeICTBUE HapyIlIeHHsI UM TIPaBW/I MCTIOB30BaHUS pe3ysbraTa paboTel (YCIyTH),
JIeMCTBUM TPeThUX JIML] WIA HeNpeoAoIMMon cunbl. (B pef. PenepanbHOro 3akoHa ot 17.12.99 N
212-®3)

5. B aiyuasix, Korja npeyCMOTPeHHbIH JOrOBOPOM rapaHTUMHBINA CPOK COCTaB/sieT MeHee [IBYX JIeT
(mITM  JIeT Ha HEIBIKUMOE WMYINEeCTBO) W HeJOCTaTKH paboThl (yciayru) OOHapyKeHbl
noTpebuTe/ieM TI0 WCTeYeHWM TapaHTUHWHOTO CPOKa, HO B Tpejenax [ByX JeT (MATH JieT Ha
He/IBIDKMMOE HWMYIIIeCTBO), TOTpeOuTe/b BrpaBe TPeAbsSBUTh TpeOOBaHUs, TPeAyCMOTPeHHbIe
MYHKTOM 1 HacTosillel CTaTbH, eC/iv JO0KaXKeT, UTO TaKhe HeJ0CTaTKW BO3HUK/IW [0 TPUHATHS UM
pe3ysibrata paboTbl (yCayru) WM IO TPUUWHAM, BO3HUKILIUM [0 3TOr0 MOMeHTa. (B pef.
@efepanbHOro 3aKoHa 0T 17.12.99 N 212-P3)

6. B ciyuae BBISIBIEHWS CYyIeCTBeHHBIX HeZOCTAaTKOB paboThl (yciayry) moTpebuTess BIIpaBe
npe/IbsIBUTh UCIIOJHUTE/II0 TpeboBaHue 0 6e3B03Me3JHOM yCTpaHeHUN HeJJ0CTaTKOB, eC/IU JI0KaXKeT,
YTO HEJOCTaTKd BO3HUK/IW /IO TIPUHSATUS WM pe3y/sbrara paboTel (YC/Iyru) Wid 10 TIPUYMHAM,
BO3HUKILIMM JI0 3TOTO MOMeHTa. JTO TpeboBaHHWe MOXeT ObITh TpeNbsBI€HO, €eClId TaKue
HeJJOCTaTKd OOHapy)keHbl I10 MCTeUeHWH [BYX JieT (MSATA JieT B OTHOIIEHWH HeABKUMOTO
MMYIIecTBa) CO JHs TIPUHSTUS pe3yabraTa paboThl (YC/IyrH), HO B TpefiesiaXx YCTaHOB/IEHHOTO Ha
pe3ynbTar paboTsl (YCIyry) CpOKa CIYy>KObI MJTH B TeueHHe IeCSATH JIeT CO JHsI IPUHSTHS pe3y/bTara
pabots! (yciiyru) notpeburenem, eciu Cpok Cny>kObl He ycTaHoBseH. Eciu laHHOe TpeGoBaHMe He
VAOB/IETBOPEHO B TeueHWe [BaJLaTU AHEH CO [HS ero TpegbsBIeHUs I0TpeOuTeneM WM
oOHapy>KeHHbIN HEeOCTAaTOK SIB/ISeTCS HeyCTpaHUMBIM, TOTpebuTe/b 10 CBOeMy BbIOOpY BrpaBe
TpeboBars: (B pes. PesepanbHoOro 3akoHa ot 17.12.99 N 212-P3)

COOTBETCTBYIOIIIETO YMeHbIIIeHUsI 1[eHbI 3a BBITIOJTHEHHYI0 PaboTy (0Ka3aHHYIO yCIyTy);

BO3Mell[eHUsI TIOHeCEeHHBIX KM pacXofioB T0 YCTPaHEHWIO HeJO0CTaTKOB BBLITIOJIHEHHOW paboThl
(O0Ka3aHHOM YCJ/IyTH) CBOMMH CHJIaMU WU TPETbUMH JIMLIAMU;

OTKas3a OT WCTIOJIHEHUsI [JOTOBOpa O BBITIOJTHEHWM pPabO0ThI (OKa3aHWHM YC/IYTH) U BO3MeILeHUs


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l199
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l816

yOBITKOB. (B pefj. @enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-93)

Crarbs 30. Cpoku ycTpaHeHHs HeJJOCTaTKOB BbINO/THEHHOW pPadoThI
(oxa3aHHOM yC/IyTH)

Hemocratku paboTel (yC/yru) [OO/DKHBI ObITH yCTpaHeHbl HWCTIONHUTE/IEM B pa3yMHBIA CpOK,
Ha3HaueHHbIH roTpebuTesniem. (B pea. depepasnbHoOro 3akoHa ot 17.12.99 N 212-P3)

A63arg - VicknroueH. (B pea. depepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ha3sHaueHHbIM OTpeOUTe/IeM CPOK yCTPaHEeHHsT He[JOCTAaTKOB TOBapa YKa3bIBAeTCs B IOTOBOPe WU B
WHOM TIO/ITTUCHIBAEMOM CTOPOHAMU JOKyMeHTe 100 B 3asiBJIEHUH, HarpaB/JIe€HHOM IOTpeOUTeeM
HCIOHUTENO. (B pell. PenepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

3a HapylleHMe IIpe/[yCMOTPEHHBbIX HaCTOsIel CTaTbeli CPOKOB YCTpaHeHWs HeZJ0CTaTKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOM YC/IyTH) HCIIOHUTE/b YIUIAUMBAeT TOTPeOUTeNI0 3a KaXKAbIi
JleHb TPOCPOYKM HeyCTOWKY (TeHI0), pa3Mep M MOPSJOK MCUMC/IEHUs] KOTOPOM OIpefesistoTCs B
COOTBETCTBUM C IIYHKTOM 5 CTaTby 28 HACTOALLero 3akoHa.

B ciyuyae HapyleHHsl yKa3aHHBIX CPOKOB MOTpeOuTesb BIpaBe IMPeAbSBUTb HCIIOTHUTENH0 WHbIe
TpeOOBaHUs, TPeAYCMOTPeHHble TMyHKTamMu 1 W 4 cratbu 29 Hacrtosiiero 3akoHa. (B pef.
®enepanbHOro 3akoHa oT 17.12.99 N 212-03)

Crarbs 31. Cpoku y/10B/IeTBOPeHUsI OTAe/IbHBIX TPeOOBaHUM
norpeouTens

1. TpeboBanus moTpedbutesnst 06 yMeHbIIEHHH 1[€HbBI 3a BBITOJIHEHHYIO paboTy (0OKa3aHHYIO YCIyTY),
0 BO3MEIIIeHUH PACXO0/I0B TI0 YCTPAaHEHHWIO HeJOCTATKOB BBITIOJTHEHHOW paboThI (OKa3aHHOU YCTyTH)
CBOMMH CWJIaMH WM TPeTbUMH JIMLIAMH, a TakKKe O BO3BpaTe yIUlaueHHOW 3a paboty (yciayry)
JeHe)KHOW CyMMBbI M BO3MEL[eHWU YOBITKOB, TIPUUMHEHHBIX B CBS3M C OTKAa30M OT WCIIOJTHEHUS
JIOrOBOpa, MpeJyCMOTpeHHble NYHKTOM 1 cTaTbM 28 U myHKTamMu 1 ¥ 4 cTtaTbu 29 HaCTOSILEro
3aKkoHa, TOAJIeXXaT V/OBJIeTBOPEHHUI0O B [IeCATUAHEBHBIM CPOK CO [JHS TpeAbsBIeHUs
COOTBETCTBYIOIIero TpeboBanus. (B pea. ®enepasbHOro 3akoHa ot 21.12.2004 N 171-33)

2. TpeboBaHusi moTpebuTenss o 6e3BO3ME3AHOM H3rOTOBJIEHWH APYTOM BelW W3 OZHOPOAHOTO
Marepuasa TaKOro >Ke KayeCTBa W/IM O IIOBTOPHOM BBINIOJHEHWH paboThl (OKa3aHWM YC/IYTH)
TIO/ZI/IeXKaT Y/IOBJIeTBOPEHHIO B CPOK, YCTAHOBJIEHHBIH /I/I1 CDOYHOTO BBITIOTHEHHsT PAa0OTHI (OKa3aHHUs
yC/IyTH), a B C/lyyae, eC/IM 3TOT CPOK He yCTaHOBJIEH, B CPOK, NPeAyCMOTPeHHbI! [0r0OBOPOM O
BBITIOJTHEHUU PabOoThI (OKa3aHUU YC/IyTH), KOTOPBIN ObLT HeHaijle)Kall|e NCTIO/THEH.

3. 3a HapylleHWe TpeAyCMOTPEeHHbIX HACTOSILed CTaTbell CPOKOB Y/OB/IETBOPEHUS] OT[eIbHBIX
TpeboBaHUI TIOTpPeOUTe/NsT UCIONHUTE/b YIJIauMBaeT TOTPeOUTeM0 3a KaXKAbIM /IeHb TTPOCPOUKU
HEYCTOMKYy (MeHI0), pa3Mep U TOPSAJ0K WMCUYMC/IEHUS] KOTOPOM OIpefiesisiioTCsl B COOTBETCTBUM C
IIYHKTOM 5 CTaTbU 28 HacTosIero 3akoHa.

B ciyuae HapyllieHHs1 CDOKOB, YKa3aHHBIX B MyHKTaX 1 1 2 HACTOSIIIEH CTaTbU, OTPeOUTEe b BIIPaBe
TIPeAbSBUTh HCIIOJIHUTEF0 WHble TpeOOBaHMs, TIPeAyCMOTPEeHHble MYHKTOM 1 cTathu 28
MyHKTaMu 1 ¥ 4 ctaTby 29 HacTosLero 3akoHa.
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Crarbsa 32. IIpaBo norpeduTe/isi HA 0TKA3 OT UCIIO/THEHHS 0TOBOpPA 0
BBINIOJTHEHUH PaboT (0Ka3anum ycayr) (B pes. @egepasibHOr0 3aK0HA
or 21.12.2004 N 171-®3)

[ToTpebuTesb BIipaBe 0TKA3aThCs OT UCTIO/IHEHUSI JOrOBOPa O BBINOJHEHHWH PaboT (OKa3aHUM YCIyT)

B moboe BpeMsi TIpU YCJIOBUM OIJIaThl UCIIOHUTEM0 (PAKTUYeCKH TIOHECEHHBIX WM PacXofioB,
CBSI3aHHBIX C WCIIOJTHEHHEM 00s13aTe/IbCTB 10 JaHHOMY ZIOTOBOPY.

Crarbs 33. CMeTa Ha BBINO/THEHHE Pad0THI (0Ka3aHHe YCTYTH)

1. Ha BbinosHeHWe paboThbl (OKa3aHWe YCJIYTH), TPeAyCMOTPEHHOW JI0OTOBOPOM O BBITIOJIHEHUU
paboThI (OKa3aHUM YCIIYTH), MOXKET ObITb COCTaB/IeHa TBep/ast Wiv NpUOIM3UTeIbHasE CMeTa.

CocraBsieHre TakoM CMeTbI 110 TpeOOBaHUIO MOTPebrTe IS UK UCTIOHUTes 00s13aTesTbHO.

2. VicnonHutenb He BIpaBe TpeOOBaTh YBeNIWYEHWs TBEpPAOW CMeThbl, a TIOTpeOuTenb - ee
YMeHBbIIIeHUs, B TOM UMC/e B C/lyyae, KOrJja B MOMEHT 3aK/IFOUeHWs [0roBopa HCK/IHYanach
BO3MOXHOCTb TPeJyCMOTPETh TOJHBIA 00beM TO//Ie)KallX BBITOTHEHHUIO paboT (0Ka3aHUIO YCIIyT)
WM HeoOXOUMBIX 7T TOTO PacXo/|OB.

VcnonHuTesis WMeeT TIpaBO TpeOOBaTh yBelWuYeHUsi TBEpPAOHM CMeThbl TMPU  CyleCTBeHHOM
BO3paCTaHWM CTOMMOCTU MaTepHasioB U 000PY[0BaHMSs, TIPEA0CTAB/ISIEMBIX UCTIOIHUTE/IEM, A TAKXKe
OKa3blBaeMbIX €My TpPeTbUMM JIMIIAMH YC/IyT, KOTOpOe Hesb3sl ObUIO TpefyCMOTPEeTh TIpU
3aKJTFOUEHHUH JIoToBOpa. [Ipu oTKa3e moTpeOuTe st BHITIOHUTE 3TO TpeOOBaHNEe UCTIOIHUTE/Th BIIPAaBe
PaCcTOpPrHYTh AOTOBOP B cynebHOM mopsifke. (B pea. @enepaibHOro 3akoHa otT 17.12.99 N 212-®3)

3. Ewm BO3HMKIA HEOOXOAMMOCTH  BBITIONIHEHUs — JOTIOJIHUTENbHBIX — paboT  (OKa3aHus
JOTIONTHUTE/BHBIX YCJIYT) M T0 3TOM TPUYMHE CYIeCTBEHHOTO IPEeBbIlIeHHs TPUOIU3UTeTbHON
CMeTBI, WCIIOJIHUTEMb 00s3aH CBOEBPEMEHHO TIpeayrnpeAuTb 00 3ToM TmoTpebuTens. Ecim
noTpebuTesNb He [/l CoIiacke Ha IMpeBblllieHre TPUOIN3UTeTbHOM CMeThI, OH BITPaBe OTKa3aThCs OT
WCIIOJTHEHUs JIOroBopa. B 3TOM ciiydyae MCIONHUTEb MOXKET TpeOOBaTh OT TIOTpeOUTess yIiiaThl
LIeHbI 3a BBITIOIHEHHY0 PaboTy (0Ka3aHHYIO YCIyTy).

VicnionHuTe/ib, CBOEBpEMEHHO He TpeyTpeJUBIINN TTOoTpeOuTessi 0 HeOOXOAUMOCTU TPEBBIIIeHHs
NIPUOTU3UTENTBHON CMeThI, 00sI3aH WCIIOJIHUTb JIOTOBOpP, COXpaHssl TpaBO Ha OIUIaTy pabOoThbI
(ycnyrH) B mipefiesiax MpUOIM3UTENLHOM cMeThI. (B pef. @emepanbHOTO 3aKoHa ot 17.12.99 N 212-
D3)

Crarbs 34. Boino/iHeHHe paboThl M3 MaTepUasia HCIIOTHUTE IS

1. YcrionHuTe b 00s13aH BBITIOJHUTL paboTy, OMNpezie/IeHHYI0 JJOTOBOPOM O BBITIOJTHEHUU PabOThI, U3
CBOEro Marepvajia U CBOMMH CpeJCTBaMM, eC/Id MHOe He TIpeJyCMOTPEeHO [A0roBopoM. (B pef.
®denepanbHOro 3akoHa 0T 17.12.99 N 212-93)

VicnonHuuTenb, TIPeJOCTABUBIIMKA Marepyan /il  BBITIOHEHWUS pPabOThI, OTBeuaeT 3a €ro
HeHa/|jie)kalljee KaueCTBO TI0 MpaBuiaM 00 OTBETCTBEHHOCTH TPO/ABLIA 3a TOBAphl HEHA/IeXKalllero
KauecTBa. (B pe. @enepanbHoOro 3akoHa ot 17.12.99 N 212-93)

2. Matepuas UCIIOJTHUTES OT/IaYMBaeTCs TOTpeOuTesieM TIpY 3aK/FOUeHWH YKa3aHHOTO JI0rOBOpa
TO/THOCTBI0 WJIM B pa3Mepe, YKa3aHHOM B /IOTOBOpE O BBITIOJIHEHUH pabOThI C YC/IOBHEM
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OKOHYATe/IbHOTO pacueTa TPU TOy4YeHWH TMOTpeOuTe/eM BBITOJIHEHHOW HWCIIOHUTeNeM PadOoThl,
eC/IM MHOW TIOPSIZJOK pacueToB 3a MaTepuas WMCIIOJHUTEISl He MpelyCMOTPeH COorviallleHheM CTOPOH.
(B pen. @enepanbHOro 3akoHa 0T 17.12.99 N 212-93)

3. B cnyyasx, mpenycCMOTpPeHHBIX ZIOTOBOPOM O BBHITIOJIHEHWM pabOThI, MaTepuas MOXeT ObITh
TIpe/IOCTaB/IeH  UCIIOJTHUTE/IEM TIOTpeOuTemf0 B KpeauT. [locsenyroiiiee u3MeHeHHe IIeHbI
TIpeZI0CTaB/IeHHOTO B KpPeJUT MaTepHasia WCTIONHUTESsS He BiedeT 3a coboii mepepacueta. (B pen.
®denepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

4. MaTepI/IaJI HUCIIOJIHUTEeId H HEO6XO,E[I/IMI:>IE [Jis1 BBITIOJIHEHUSA pa6OTbI TexXHUUYeCKre CpencTBa,
WHCTPYMEHTEI U IIpoyee JOCTaB/IAKOTCA K MECTY BbITIO/THEHHA pa60T HCIIO/THHUTEJIEM.

Crarbsa 35. BoinosiHeHHe padoThbl U3 MaTepHasia (C Bellbio)
nmoTpeduTe/IA

1. Ecyiu paboTa BBITIO/THSIETCS] TIOTHOCTBIO MJIM YaCTMYHO M3 Marepuasa (C Bellbio) ToTpebuTess,
WCIIOJTHUTE/Ib  OTBEYaeT 3a COXPaHHOCTb 3TOr0 MaTepuana (Belld) U TpaBUIbHOE €ro
WCTI0/Ib30BaHMUe.

UcnonauTens 0b6s3aH:

TIpeAyTIPeAUTb TIOTpeOuTenst O HEeNpPUTOJHOCTH WM HeJo0pOKaueCTBEHHOCTH TepelaHHOTo
notrpebuTesIeM MaTepuasa (BeIn);

TIPeZICTaBUTh OTUET 00 M3pacxo/[0BaHUU MaTepHasia U BO3BPaTUTh €r0 OCTAaTOK.

B c1yyae monHOM WM 4acTUYHOW yTpaTthl (TIOBpeX/eHus) MaTepuana (Belly), MPUHSATOTO OT
TIOTpeOuTeIs, UCTIOTHUTE/b 00513aH B TPEXZAHEBHBIN CPOK 3aMEHHUThH €ro OJHOPOJHBIM MaTepraioM
(Belljbl0) AHAJIOTUUHOTO KadyecTBa W 110 JKeJIaHUI0 TIOTpeOWTesss W3rOTOBUTH W3[e/ue U3
OJHOPOAHOrO Marepuasna (Bellld) B pa3yMHbIM CPOK, a MPH OTCYTCTBUM OJHOPOJHOIO MaTepvasna
(Bel) aHA/JIOTUYHOTO KauecTBa - BO3MECTUTh TIOTPeOUTeI0 [BYKDaTHYHO ILIeHy YTpaueHHOTO
(ToBpekAeHHOT0) MaTeprasa (Bely), a TAK)Ke PacXofbl, TTIOHeCeHHbIe TOTpeOuTeneM.

2. lleHa yTpaueHHOro (TIOBPEXJEHHOIr0) MaTrepuana (BeIU) OrpezenseTcsi, WUCXOASd M3 LeHbl
Marepuasa (Bellu), CyllleCTBOBaBILEe B TOM MecCTe, B KOTOPOM TpeOOBaHHe TIOTpPeOUTess A0IKHO
ObUIO OBITH YJOBJIETBOPEHO WCIIOJTHUTEIEM B [IeHb [JOOPOBOIBHOTO YIAOBJIETBOPEHUS TaKOTO
TpebOBaHUSI WM B [leHb BbIHECEeHHUs CyJeOHOro peleHus, ecau TpeboBaHUe TMOTpebuTesNs
Z0OPOBOJIBHO Y/IOBJIETBOPEHO HE OBIIO.

IleHa maTepuasa (BellM), repe/jaBaeMOro UCTIOJTHUTETI0, OTIpe/iesisieTCsl B JOTOBOPEe O BBITIOJIHEHUU
paboThl WM B MHOM [JOKyMeHTe (KBUTAHI[MH, 3aKa3e), MO TBeP>KJAloIeM ero 3ak/toueHue. (B pe.
®enepanbHOro 3akoHa OT 17.12.99 N 212-03)

3. UcnonHutenb 0CBOOOXKIAeTCS OT OTBETCTBEHHOCTHM 3a TIOMHYH) WM UYaCTUUYHYIO yTpaTy
(oBpexk/ieHWe) Marepuasia (BeIM), TIPUHATOTO WM OT TOTPeOuTensi, ecju TIOTpeOwTesb
TipeAyTpeXx/ieH UCToHUTesieM 00 0CcoOBIX CBOMCTBaX MaTepuasa (Belly), KOTOPble MOTYT TOBJIeUb
3a co0ol €ero IMoJIHYI0 WM YaCTUYHYIO yTpary (TIOBpekzieHue) MO0 ec/id yKa3aHHbIe CBOWCTBA
Marepuasa (Belly) He MO ObITb OOHApPY’KeHbI MPU HaJyiexxalleil prueMKe UCIIO/THUTe/IeM 3TOro
Marepuasa (Bewu). (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O653aHHOCTH UCIIO/THUTE/IA HH(OPMHUPOBATH
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norpedure/is 00 00CTOATE/IHCTBAX, KOTOPHI€ MOT'YT MOB/IHATH Ha
KaueCcTBO BbITIO/THSIEMOM PadoThI (0Ka3bIBaeMoi YCIyry) HId MOB/IeYb
3a co00if HeBO3MO)KHOCTD €e 3aBepIlieHNs B CPOK (B pef.
®denepabHOro 3aKoHa ot 17.12.99 N 212-®3)
Vcnonnutens 00si3aH CBOeBpeMEHHO HWH(OPMHPOBAaThb IMOTPEOUTENII O TOM, UYTO COOMOAeHre
YKBSaHI/Iﬁ HOTpe6I/ITEIIH N HHbIe O6CTOHT€JILCTB[:1, 3aBUCdIIME OT HOTpE6I/ITEJIH, MOr'yT CHU3UTH

KaueCTBO BBITIOJTHSIEMOM paboThI (OKa3bIBaeMOMW YC/TyTH) WU TOB/IeYb 3a CO00M HEBO3MOKHOCTh ee
3aBeplleHus B CPOK. (B pes. PenepanbHOro 3akoHa ot 17.12.99 N 212-P3)

Ecrm  motpebutenb, HecMOTps Ha CBOeBpeMeHHOe U 00OCHOBaHHOe WH(OpMHUpOBaHME
WCTIO/THUTe/IeM, B Pa3yMHbIN CPDOK He 3aMeHUT HelPUToHbIN UM HefloOpoKaueCTBeHHbIN MaTepual,
He U3MEeHUT yKa3aHui 0 criocobe BhITO/THEHUs paboThl (0Ka3aHUs YCIyTH) MO0 He YCTPaHUT MHBIX
00CTOSITENIbCTB, KOTOPble MOTYT CHM3WTh KaueCTBO BBLITIOJHSIEMOW pab0Thl (OKa3bIBaeMoOM YC/IyTH),
WCTIO/IHUTE/Tb BIIPaBe OTKA3aThCsl OT WCIIOJIHEHHUsI JOTOBOpPA O BBINOJHEHWH PaboThl (OKa3aHUH

yC/Iyru) W 1otpeboBaTh TIOJSHOTO Bo3MellleHUs: yOBITKOB. (B pen. dedepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crartbs 37. Ilopsagok u (hpopMbI OILIATHI BBITO/THEHHOM PadoThI
(oxa3anHoHu yciayru) (B pea. PegepanbHbiX 3aKOHOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[TorpebuTens 00si3aH OIJIATUTL OKa3aHHbIe €My YCJIyTd B TIOpsKe W B CPOKH, KOTODbIe
YCTaHOBJIEHbI JOTOBOPOM C UCMOMHUTeNeM. (B pesl. PenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTesb 00s13aH OTIATUTH BBIMOJIHEHHYIO MCIIOJTHUTE/IEM B TIOJTHOM 00beMe paboTy mociie ee
npuHATUST oTpebuteneM. C cornacusi morpebutenss pabora Mo)keT OBITH OIUIaueHa WM TIpU
3aK/II0YeHUH [IOTOBOpa B TIOJTHOM pa3Mepe WM IyTeM Bblaud aBaHca. (B pen. PeaepasibHBIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

OmylaTa OKa3aHHBIX YCIyT (BBITOJHEHHBIX Pa0bOT) TPOW3BOAUTCS TOCPEACTBOM HAJUYHBIX WM
0e3Ha/IMUHBIX PAacyeTOB B COOTBETCTBHH C 3aKOHOZATenbCTBOM Poccuiickoit ®exmepanyu. (B pe.
®denepanbHOro 3akoHa ot 27.07.2006 N 140-P3)

[Tpy ncnonb30BaHUM HaMUUHOM (DOPMBI pacyeToB OIIaTa TOBApoB (paboT, ycayr) motpebuTenemM
TIPOM3BOAUTCSI B COOTBETCTBUM C yKa3aHHeM IpofiaBlia (MCTIOMHUTeIS) MyTeM BHeCeHHs] HaJTMUHBIX
JEHeKHBIX CPe/ICTB TPOJaBLy (MCIIOMHUTEN0), /MO0 B KPeAWTHYIO OpraHu3aluio, Jubo
TJIaTe)KHOMY areHTy, OCYLeCTBJISIIOIIeMY [esiTeJIbHOCTb TI0 TIpHUeMy TulaTexked (u3nuecKux L,
mibo OaHKOBCKOMY II/IaTe)KHOMY areHTy (CybareHTy), OCYLIeCTB/SIOLIEMY [JesTelbHOCTh B
COOTBETCTBHM C 3aKOHOZATeNbCTBOM O 0OaHKax M OaHKOBCKOHM [esTe/IbHOCTH, eC/Id HWHOe He
yCTaHOB/eHO (eZiepasbHBIMA  3aKOHAMH W/IM WHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMH ~ aKTaMH
Poccuiickoii ~ ®epepauun. Ilpm 3ToM obsi3aTenscTBa MoTpebuTenss Tmepes  MPOJABLIOM
(ucrioHUTENIEM) TI0 OIUIaTe TOBapoB (paboT, yC/Iyr) CUMTAIOTCS WCIIOJHEHHBIMA B pasMepe
BHECEHHBIX [JIEHEe)KHbIX CpeJCTB C MOMEHTa BHECEHHUSI HaJUuYHbIX JeHeXHbIX Cpe/CTB
COOTBETCTBEHHO TPOJaBLy (WCTIOMHUTENO), MO0 B KPEJUTHYIO OPraHU3alvIo, MO0 T/IaTeKHOMY
areHTy, OCYIIEeCTB/ISIOIIEMY JeATeJIbHOCTh [0 TPUeMY TulaTexed QU3NUecKux Jiuid, b0
0aHKOBCKOMY IJIaTE’KHOMY areHTy (CybareHTy), OCyIeCTB/ISIOIIEMY [eSTelbHOCTh B COOTBETCTBUN
C 3aKOHOZaTe/bCTBOM O 0OaHKax M OAHKOBCKOH [esiTenbHOCTH. (B pef. PefiepajbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)
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Crarba 38. - YTparuna cuny. (B pea. @eaepasibHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Crarbs 39. PeryimpoBaHue oKa3aHMA 0T/Je/IbHBIX BUAOB YC/Iyr

[TocnencTBUsl HapyIlleHUsI YCIOBH IOTOBOPOB 00 OKa3aHWU OT/eNbHBIX BUZOB YCIYT, €C/IH TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He TMOATNAaJaroT Toj, JelCTBUe HACTOsIeN I71aBbl, OMpeesistoTCs
3aKOHOM.

Crarba 39.1. IIpaBuiia oKa3aHus OT/e/IbHbIX BU/0B YCIYI,
BBINO/IHEHUSA OTAE/bHBIX BU/I0B PadoT noTpeduresisam (B pep.
depepanibHOro 3akoHa ot 18.07.2011 N 242-P3)

[TpaBusia OKa3aHUs OTAENbHBIX BUOB YCJIYT, BBITIOJIHEHUS OT/Je/bHbIX BUJOB paboT moTpebuTesnsm
ycraHasnuBatoTcs I1paBurensctBoM Poccuiickoit deneparyu.

I'naBa IV. I'ocypapcTBeHHasi ¥ 001ieCTBeHHas 3alljUTa MpaB
norpeduTesei

Crarba 40. PegepanbHbIM rOCyJapCTBeHHbIA KOHTPOJ/Ib (HaA30p) B
00/1aCTH 3aIMTHI NpPaB noTpeduTesei (B pea. @efepaibHOr0 3aK0Ha
or 11.06.2021 N 170-P3)

1. depepanbHBIN TOCYIaPCTBEHHBIA KOHTPOJIb (Ha/30p) B 00/ACTH 3allUTHI MpaB TOTpeOuTesei
ocyulecTBisieTcsl  (pefepasbHBIM ~ OpPraHOM — WCIIOJIHUTENBHOM — BACTH,  YTOTHOMOYEHHBIM
[TpaButenscTBOM Poccuiickont @efepariuu (Janee - opraH rocyjlapCTBEHHOTO HaZi30pa).

2. TlpemmeToMm (hemiepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haz30pa) B 007acTH 3all[UThI TpaB
TIOTpeOuTe el SIB/ISIOTCS:

1) cobmiopeHre  W3TOTOBUTESIMUA,  WCIIOJIHUTENSIMM,  TIPOZIaBLlaMH,  YTIOJITHOMOUEHHBIMU
OpraHu3alUsIMUA UK YTIOJTHOMOUEHHBIMU UH/IWBUYaTIbHBIMU TPeIIPUHUMATENSIMA, UMIIOPTePaMHU,
B/IaJie/IbI[aMM  arperaTtopoB 00si3aTe/bHBIX TpPeOOBaHMM, YCTAHOBJEHHBIX HACTOSIIUM 3aKOHOM,
apyrumu ¢defepasbHbIMU 3aKOHAMHA U WHBIMM HOPMATUBHBIMH TIPaBOBBIMH aKTaMu Poccuiickoi
dezepaluy, a TaKKe aKTaMH, COCTAB/SIOMIMMM TPaBO EBpa3uiicKOro 3KOHOMUYECKOTO COM03a,
pery/iMpyroIIyMy OTHOIIeHUsT B 00/1aCTH 3all{UThI TIpaB MoTpebuTerei;

2) cobsrofieHre U3roTOBUTENIeM, WMCTIONMHUTeeM (JIULOM, BBITIOJHSIOMMM (PYHKLIMA WHOCTPAHHOTO
W3rOTOBUTEISI), TIPOZJABIIOM TpeOOBaHWM, yCTAHOB/EHHBIX TEeXHUYECKUMU perjlaMeHTaMH, WIH
o0si3aTe/lbHBIX TpeOOBaHUM, MO/IeXKall{X MPUMeHeHUIO /10 JHs BCTYIUIEHHsI B CUTY TeXHUUeCKUX
periaMeHTOB B COOTBeTCTBUM C dDefepa/bHBIM 3akOHOM OT 27 nekabps 2002 roma N 184-93 "O
TeXHUYeCKOM pery/1vpoBaHuu';

3) cobOnrogeHWe TIPOJABIlAMU U BafiefbIlaMU  arperaropoB 00si3aTesbHBIX TpeOOBaHUN K
MapKHUPOBKe TOBapOB CPeACTBaMH WeHTU(DUKAL[UH, K repeJade WH(GOpPMALUK B TOCYJapCTBEHHYIO
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MH(OPMALIMOHHYIO CHCTEMY MOHMTODHUHTA 3a O0ODOTOM TOBApOB, MOAJIEKAL[UX 00si3aTenbHON
MapKUPOBKe CpeZiCTBaMU W/jeHTU(UKAL[MKU, U UHBIX TpeOOBaHMUH, CBs3aHHBIX C 060POTOM TOBAapOB,
VMH(pOpMaLsi 0 KOTOPBIX MOZJ/Ie)KUT BHECEHUIO B YKa3aHHYIO TOCY[apCTBEHHYH0 UH(OPMALMOHHYIO
cucrteMy B coOoTBeTCcTBUM ¢ PesiepasbHbIM 3akOHOM OT 28 nekabps 2009 roma N 381-d3 "O6
OCHOBaxX TOCy[japCTBEHHOTO PeryJvpOBaHusl TOProBOM JedaTenbHOCTA B Poccuiickont degepanun’,
PenepanbHbIM 3aKOHOM 0T 13 mroHda 2023 roga N 203-P3 "O rocysapCTBeHHOM pery/aMpOBaHUU
TIPOM3BOACTBA M 000poTa TabauHbIX W3Je/Ui, TabauHOW TIPOAYKIMM, HUKOTHHCOZEp Kallen
TIPOJYKLIMUA U ChIPbsl J7IsI UX Tpou3BoACTBa", denepanbHbIM 3aKOHOM OT 22 Hosibpsi 1995 roga N
171-®3 "O rocygapCTBeHHOM PperyJMpOBaHUM TIPOU3BO/CTBA M 000pOTa STUIOBOTO CIMPTA,
aJIKOTOIbHOW UM CITUPTOCO/epyKalliell MpoAyKIMM U 00 orpaHuueHUM TmoTpebsieHUs (pacmuTys)
a/TIKOTOJIBHOM TIPOJYKUMH'', 3a MCK/IFOUEHHEeM TakKWX 00si3aTenbHBIX TpeOOBaHWM, OTHOCSIUXCS K
TipeZIMeTy PeruoHabHOTO TOCY/JapCTBEHHOTO KOHTPOJs (Haj30pa) B 06/1aCTH PO3HUYHOMN TPOJAKU
aJIKOTO/IbHOM M CIHUPTOCOZeprKallleld MpOAYKLMU U (efepasbHOr0 roCyapCTBEHHOTO KOHTPOJIS
(Hag3opa) B oOmacTy TIPOM3BOJCTBA W 000OpOTa STWIOBOTO CIMPTA, aJKOTOJILHOW U
CrMpTOCoAep Kaller NpoaAyKuuH. (B pes. PenepanbHoro 3akoHa ot 04.08.2023 N 474-D3)

3. OpraHmzaiusi ¥ ocyijecTsjieHre ¢eepajbHOI0 TOCYAApCTBEHHOTO KOHTposs (Haj3opa) B
00J1acTH 3alUThI TIPaB MOTpebuTesnelt perynupytorcs denepanbHbiM 3akoHOM OT 31 urons 2020 roza
N 248-®3 "O rocygapCTBeHHOM KOHTposie (HaZi30pe) U MyHHULMIIAaIbHOM KOHTpoJje B Poccuiickoit
Depneparuun.

4. TlonoxeHnue o (hemepasbHOM TOCYIapPCTBEHHOM KOHTpOJie (Haz3ope) B 00/acTH 3allUThI MpaB
notrpebuTesneit yreepxxkaercs [IpaBuresnbctBoM Poccuiickoit @esepariyu.

5. B nonoxxennu o ¢hefepasbHOM TOCYAAPCTBEHHOM KOHTpOJe (HaZ30pe) B 00/1aCTH 3alLUTHI MTPaB
noTpeOuTesel yKa3bIBalOTCSI HAMMEHOBaHHWe U CTPYKTYPHbBIE 3/IeMEeHThbl TEXHUUECKOTO peryiaMeHTa u
(uu) obsi3aTenbHBIX TpeOOBaHUM, TMOJJ/IEXKALUX TIPUMEHEHUI0 [0 [HS BCTYIUIEHUS B CHIY
TeXHUUECKUX PerjlaMeHTOB B COOTBETCTBHM C dDefepa/ibHBIM 3aKOHOM OT 27 nekabps 2002 roma N
184-®3 "O TexXHUUECKOM peryJUpOBAaHMHU", OLleHKa COOMIOZIeHHs KOTOPBbIX OCYILEeCTBIISIETCS B
paMKax (eaepasbHOrO TOCYAAPCTBEHHOrO KOHTpOJsi (HazA30pa) B 00/aCcTH  3allUThI  MIpaB
notpebuTese, a TakkKe BHAbI TPOAYKIMH, SIBJsIONIMeCcs oObekTamMu  (esepasbHOTO
rOCyZapCTBEHHOTO KOHTPOJIS (HaZi30pa) B 00/IaCTH 3allUTHI IpaB TOTpebuTese.

6. OpraH rocyzapCTBeHHOTO Ha/i30pa €)KeroflH0 FOTOBUT TOCY/IapCTBEHHBIN [I0K/Ia/ O 3aljuTe MpaB
notrpebuteneii B Poccuiickoii ®Pexmepaliiu B TIOpsiiKe, YCTaHOBJEHHOM [IpaBUTE/LCTBOM
Poccutickoit ®enepaliyu.

7. OpraH rocyAapCTBEHHOrO HaZi30pa BrpaBe 00paIiaTbCsi B Cyf C 3asiBJI€HUSMHU B 3allUTy TIpaB
noTpedUTe/Iel W 3aKOHHBIX MHTEPECOB OTAE/NbHBIX IOTpebuTesielt (TpPyImisl moTpebuTesnei,
Heorpe/|e/IeHHOTO Kpyra rotpebuTeneli), a Takke C 3asBI€HUSMH O JIMKBUJALMA W3TOTOBUTEJIS
(ucrioHUTENS, TPOAABLIA, YIIOHOMOUEHHOW OpraHM3allid, WMIIOpTepa, Biaje/iblila arperaropa)
b0 O TIpeKpalleHuH IesTebHOCTH WHAWBUAYAIBHOTO TpeArnpruHUMaTesisi (YIoJTHOMOYEHHOTO
WH/IMBUyaIbHOTO TIpeTIPUHKMaTesIst) 3a Tpyboe (ToBJieKIiee CMepTh UM MacCOBBIe 3ab0sieBaHus,
OTpaBJIeHus JTtofiell) HapylleHHe TIpaB MoTpeOuTene.

8. OpraH rocyzapCTBeHHOIO HaZj30pa B MOPsiZKe, YCTaHOB/IEHHOM 3aKOHOZaTe/IbCTBOM Poccuiickomn
deneparu, MoXKeT ObITh MPUBJIEUEH CYJJOM K yUacCTUIO B Jiefie, a TAaK)Ke BIIpaBe BCTYIAThb B /€JIO0 T10
CBOeW MHUIIMATHBe WM 110 WHULMATHUBe JIML], yYaCTBYIOIINX B Jiefe, /IS AauM 3aK/II0YeHHUs 110 [eny
B 1le/iiX 3allUTbl TpaB TMOTpebuTesieli B pamMKaxX TPaKJAaHCKOTO WM aJMUHUCTPAaTUBHOTO
CY/IOIIPOU3BO/CTBA.

9. OpraH rocyiapCTBeHHOrO HaJi30pa BrpaBe [aBaThb pa3bsSCHEHHs IO BOIMPOCAM MpPUMeHEeHUs
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3aKOHOB M MHBIX HOPMAaTMBHBIX IpaBOBbIX akToB Poccuiickoii Pefepaijuy, peryavpyroLmmx
OTHOIIIeHHs B 00/1aCTH 3allUThI TIPaB MOTpeOuTeei.

10. KoHcynberupoBaHue, NMpOQUIaKTUYeCKUN BU3UT, HaOsmoeHre 3a coOmofeHrneM 00s3aTeTbHbIX
TpeboBaHUH, Bbie3HOe 00C/IeZoBaHMe MOTYT TMPOBOAUTHCS (eepanbHbBIMU TOCYAAPCTBEHHBIMU
yUupeXx/|eHUsIMH, TI0[jBeIOMCTBEHHbIMU OpraHy TOCY/JapCTBEHHOTO HaZi30pa, B TOPsiZiKe U Cyvasix,
YCTaHOBJ/IEHHBIX TIOJIOXKeHHEeM O (e/iepaJlbHOM TOCYZAapCTBEHHOM KOHTpose (Haz3ope) B obsactu
3aIWTHI TPaB MOTpeduTesiei.

Crarba 41. O0s13aHHOCTh U3TrOTOBHUTE/IAA (MCIIO/THUTE/IA, IIPO/IABIIa,
yNO/JTHOMOUYEHHOH OPraHM3alii WM YIO/JTHOMOUYEHHOr 0
UH/AUBU/YA/ILHOIO MpeJIpUHUMaTe/Isl, UMIIOPTepa, B/ajie/ibLa
arperaropa) no npejocTraB/jieHUuI0 HH(PopMaILUU rocyJapCTBeHHbIM
opraHam (B pea. @eepanbHbix 3aK0HOB 0T 18.07.2011 N 242-®3, ot
29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

1. M3rotoButenb (UCIOMHUTE b, TIPO/iaBel], YIIOTHOMOUeHHAsi OpraHu3alysl Wi yIIOJIHOMOYeHHBIH
WH/IMBU/ya/IbHBIA MpeAIIpUHUMATe/b, UMIIOPTEp, BJafie/iel] arperatropa) 1o TpeOOBaHWIO OpraHa
rOCyZIJapCTBEHHOTO HaZ[30pa, ero AO/DKHOCTHBIX JIMI] 00s13aH TMpeJoCTaBUTh B YCTAHOBJIEHHBIA MU
CPOK /IOCTOBEpHbBIE CBe/IeHUS, JOKYMEHTAI[1I0, 00bsICHEHUS] B MUCbMEHHOM U (W/IK) yCTHOU hopme U
VHYI0 WH(POPMAL[1I0, He0OXOAUMYO [I/Isi OCYIIeCTB/IEHHSI OPraHOM roCyZapCTBEHHOTO Ha/[30pa U ero
JO/DKHOCTHBIMU ~ JIMI]AMM  TIOJIHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOZATeThCTBOM  PoccuiicKoit
®enepanuu. (B pea. PesepanbHbIX 3aKOHOB 0T 29.07.2018 N 250-®3 , ot 01.04.2025 N 41-P3)

K HopmamueHbim npaeoebim akmam P®dD, ycmanaenugaroujum ob6s3amenbHble mpeboeaHus u
npedycmMompeHHbIM NyHKmMom 2 cmambu 41 He NnpuMeHsIoMCcs NoA0XHCeHUsl

yacmeli 1 u 4 cmambu 3 ®PedepanbHoz20 3akoHa om 31.07.2020 N 247-dD3 (nynkm 7 cmambu
16 ®edepanbHoz20 3akoHa om 01.04.2025 N 41-P3).

2. Bnagener; arperatopa B C/ydyasix, ITIpeJlyCMOTPEHHBIX 3aKOHO/ATe/JbCTBOM Poccuiickoit
denepaiuy, 00s3aH  TIPEJOCTaBUTb  YIOJHOMOUYEHHOMY  TOCYZAPCTBEHHOMY  Oprasy,
OCYIL[eCTBJISIFOLIEMY OTePaTUBHO-PA3bICKHYIO JesTelbHOCTh WM obecrieueHre 0e30MacHOCTH
Poccuiickoit ®efeparui, 3arpolieHHble YKa3aHHBIM OPraHOM CBeZIeHHs C WCIO/Ib30BaHUEM e[JUHOMN
CUCTEMbl MEXXBEJJOMCTBEHHOTO 3/IEKTPOHHOTO B3auUMOJENCTBUSI B CPOKH, TOpsJIKe, COCTaBe M
¢dopmare, KoTopele ycTaHaBauBaroTcsi [IpaButenbctBom Poccuiickoit ®epepauuu. (B pef.
®enepanbHOro 3akoHa ot 01.04.2025 N 41-D3)

Crarbs 42. - YTparuiaa cuiy. (B pej. @eaepanibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1THOMOUYHS BBICIIUX UCIIO/ITHUTE/IbHBIX OPraHOB
cyonexkToB Poccuiickoit @efepanyu B 00/1acTH 3aliUTHI MIPaB
norpeduresieii (B pea. PegepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3,
ot 08.08.2024 N 232-P3)
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1. Boicimii WCIIOMHUTENBHBI OpraH COOTBeTCTByomlero cyowekta Poccuiickoini Penepauyu
OCYIL[eCTB/ISIET MepPOTIPUSITUS TI0 peasiu3aliuM, obecrieueHUI0 W 3aluTe TpaB MoTpebuTesnell U B
npefiesiax CBOMX ITOJIHOMOUMY IPYHUMAET ONpe/ie/ieHHble Mephl. (B pef. DesiepabHbIX 3aKOHOB OT
18.03.2019 N 38-P3, ot 08.08.2024 N 232-D3)

2. B uenax copedCTBUsS 3alluTe MpaB TNOTpeOWTenel WCIOMHUTE/IbHbIE OpraHbl CyObeKTOB
Poccuiickoit ®epepauii  pa3pabaTbiBalOT pervoHa/ibHble TIPOTPAMMBI IO  3alljUTe TIpaB
noTpeOUTe/Ie M OKa3bIBAIOT COJEMCTBHE OpraHaM MECTHOTO CaMOYTpaB/IeHUsS] U OO0IeCTBEHHBIM
oObevHEeHUSIM TIOTpeOuTeel (MX accoIMalysiM, CO3aM) B OCYIeCTB/JIEHUM WMH 3all[UThI IPaB
notrpebutesieit. (B pex. PemepanbHbix 3ak0HOB oT 18.03.2019 N 38-d3, ot 08.08.2024 N 232-P3)

3. OpraH rocyzlapCTBEHHOTO Hajj30pa YTBEPK/IaeT MeTOoANUeCKre PeKOMeH/IAl[uH 10 pa3paboTke U
peasiM3aliii PerioHaJbHBIX U MyHULUITA/IBLHBIX MIPOTPaMM 10 3allldTe MpaB MoTpebuteneil. (B pes.
denepanbHOro 3akoHa oT 11.06.2021 N 170-P3)

Crarbs 42.2. [lepepaua ocyiecTB/IeHHs IOJTHOMOYUN OpraHa
roCyAapCTBeHHOI0 Ha/J30pa UCIO/THUTE/ILHBIM OpraHaM Cy0beKToB
Poccuiickon @epepanum (B pea. PegepanbHoro 3akona ot 08.08.2024
N 232-®3)

[TonHOoMOUMsI oOpraHa TOCYJAapCTBEHHOTO HaZ30pa TI0  OCYLIeCTBIeHHIO  (hemepasbHOTO
rOCyZJapCTBEHHOTO Haj30pa B 00/IaCTU 3alllMThl TMpaB TOTpPeOuTesell MOTyT TiepefaBaThCs /st
OCYIIeCTB/IEHHSI UCTIONIHUTEIbHBIM OpraHaM CyOnekToB Poccutickoit desieparivivi oCcTaHOBIEHUSIMU
[TpaBuTenscTBa Poccuiickoli defepaiiuu B nopsifike, yctaHOBIeHHOM Pefiepa/ibHbIM 3aKOHOM OT 21
nekabps 2021 roga N 414-®3 "O6 o0muyx MpUHIOUIAX OpraHu3aluu MyOJMYHOM BIacTH B
cyowekTax Poccuiickoit @emeparn’.

Cratba 42.3. [Togaua 1 paccMoTpeHHe o0paleHHid mMoTpeduTesei (B
pea. @eaepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

1. O6paiienue moTpebuTesissi MOXXeT OBbITH HarpaB/ieHO B MUCbMEHHOM (opMe Ha GyMakKHOM
HOCHTeJIe WU B 3JIEKTPOHHOM (hOpMe B OpraH rocyzlapCTBeHHOI'0 Ha/30pa, MHble YIIOJTHOMOUEHHbIe
denepasbHbIe OpraHbl MCIOJIHUTENBLHON BACTH, WCTIOMHUTE/BbHBIA opraH cyOobekTa Poccuiickoit
depeparun MO0 OpraH MeCTHOTO camoyTipaByieHus. (B pes. ®exepanbHoro 3akoHa ot 08.08.2024 N
232-93)

2. OO0pauenve motpebuTenss MoXKeT ObITh HaAlpaBle€HO 10 TI0YTe, C WCIIOJb30BaHUEM
HMH(}OpMaI[MOHHO-Te/IeKOMMYHHUKALIMOHHON ceTH "VIHTepHeT", B TOM uMc/ie O(UIIMA/ILHOIO CalTa
opraHa TOCYJapCTBEHHOTO Ha/[30pa, WHBIX  YIOJHOMOUEHHBIX  (De/lepajbHBIX  OpraHoB
VICTIOJTHUTE/TbHOM BJIAaCTH, MCITOJIHATENIBHOTO opraHa cybbekTa Poccmiickort ®epeparuu mmbo
opraHa MeCTHOTO caMmoyTipaB/ieHusi (B cyObekTax Poccutickoit depeparyu - ropogax defepaabHOTO
3HaueHuss MockBe, CaHkT-IletepOypre u CeBacTorojie C WCIOIb30BaHWEM OGMHI[MATBHOTO caiTa
OpraHa MeCTHOTO CaMOyTIpaB/ieHHWsI B C/iy4yae, €C/Id 3TO TIPeJyCMOTPEHO 3aKOHaMH CyOBeKTOB
Poccwmiickoit ®epepariun - ropofioB dezpepanbHOro 3HaueHWss Mocksbl, CaHkT-IleTepOypra u
CeBacTomnosst), eIUHOTO TIOpPTajia TOCYZAPCTBEHHBIX U MYHUIMITAIBHBIX YC/IYT MO0 pernoHaIbHOTO
TopTasia roCyAapCTBeHHBIX U MYHULIUMA/IBHBIX YCIIYT, @ TakKXKe MOKeT ObITh MPHUHSATO TPU JTMUHOM
ripuemMe 3asButesns. (B pex. PenepanbHoro 3akoHa ot 08.08.2024 N 232-D3)
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3. B MHOrogyHKUMOHAaNbHBIX LIeHTpPax IpeJoCTaBleHUs] TOCYAapCTBEHHbIX UM MYHULIUMMA/IbHBIX
yCAYT MOTYT OCYLIeCTBSITbCS TipueM oOpalijeHud rotpebuTesnieli W KOHCYJIBTUPOBaHHE
notpeOuTesIe MO BOMPOCAM 3all[UThI UX TPAB Ha OCHOBAaHWM COIVIAlIEHWH O B3aUMOJeMCTBUH
MeX/Zy  MHOTOQYHKLMOHAaJbHBIMU  LIEHTpaMM  [peJOCTaBleHUsT  TOCYJapCTBEHHbIX U
MYHULMNAIBHBIX yCIyr U ¢efepajbHbIMM OpraHaMd WCIIOJHUTENbHOM BIAacTH, OpraHaMu
rOCy/JapCTBeHHbIX BHeOHKeTHbIX (OHZOB, OpraHaMH TOCYJApCTBEHHOM B/IacTU CyOBHEKTOB
Poccuiickon depepariyy, opraHaMy MeCTHOTO CaMOYTIpaB/IeHHUs.

Crarbs 43. OTBeTCTBEeHHOCTH 3a HapyllleHUe MpaB MoTpeduTe/iei,

YCTAHOBJ/ICHHBIX 3aKOHAMH U UHBIMHM HOPMAaTHUBHBIMHU IIPABOBHIMHU

aktamu Poccuiickon @epepanyu (B pes. @eepaibHOro 3aKoHa 0T
21.12.2004 N 171-®3)

3a HapylleHuWe TIpaB TIOTpeOWTesel, YCTAaHOBJEHHBIX 3aKOHAMU W WHBIMM HOPMAaTHUBHBIMHU
MpaBOBbIMM  akTamu Pocculickoit  ®eznepauyu, mnpojaBel] (MCIOJHWUTENb, W3TOTOBUTE/b,
YIOJTHOMOYEHHasi OpraHv3alivs WK YIOJHOMOYEHHbINM WHAWBU/Ya/NbHBIM TpeATpUHUMATe b,
WMIIOPTEep) HeceT aJiIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXKAAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUH C 3aKOHOZATe/IbCTBOM Poccuiickoil @efepariuu.

Cratbs 44. OcymiecTB/IeHHe 3al[UThI IIPaB NMOTPeduTe/ el OpraHaMu
MeCTHOro camoynpas/ieHus (B pej. @eaepanbHOro 3aK0Ha 0T

22.08.2004 N 122-d3)

B wensax 3amuThl TpaB MoTpeOuTesiell Ha TEPPUTOPUM MYHMLIMIIAJILHOTO 00pa30BaHUS OpraHbl
MeCTHOTI'O CaMOyTIpaB/IeHUs BIIpaBe:

paccMmaTpuBarh oOpaijeHusi MoTpeOuTesnel, KOHCY/IBTHPOBATh MX I10 BOMPOCAaM 3allUThI IIpaB
noTpebuTerieii; (B ped. PemepasbHOro 3akoHa ot 18.03.2019 N 38-93)

oOparriatbCs B Cy/bl B 3alIJUTY TPaB MOTpebuTesieli (Heorpeje/IeHHOTO Kpyra noTpeburesneil);

pa3pabarbiBaTh MyHMILMIA/JbHBIE TIPOTPAMMbI TI0  3allluTe TpaB ToTpebuTeneil. (B pe.
denepanbHOro 3akoHa ot 18.03.2019 N 38-D3)

[Tpu BBIsSIBNeHNM 10 obpartieHuIo oTpebuTesst ToBapoB (paboT, yC/IyT) HeHa/|exallero Kayecrsa, a
TaK)Ke OTIACHBIX /ISl )KU3HU, 3[]0POBbsl, UMYIIIeCTBa TOTPeOuTeIel U OKpyyKarolled cpefibl OpraHbl
MECTHOTO CaMOYTIpaB/IeHUs] He3aMeJJ/IUTe/lbHO U3BemaloT 00 3ToM dQenepasnbHble  OpraHbl
WCTIO/THUTE/IbHOW BJIaCTH, OCYIeCTB/SIONIMe KOHTPOJIb 3a KaueCTBOM U 0e301acHOCTBIO TOBapOB
(pabor, ycayr). (B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs. - YTpatuia cumy. (B pef. PesepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

Crarbs 45. IIpaBa 001iecTBeHHBIX 00beJUHeHHI TOTPeduTe el (ux
acconManyu, cow3oB) (B pea. @eaepaibHOro 3akoHa ot 21.12.2004 N
171-®3)

1. T'pakmaHe BripaBe OOBEAUHSATHCS HA A0OPOBONLHOM OCHOBE B OOIECTBEHHBIE 00BLEAUHEHMS
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notpebuTesiel (WX AacCOIMAI[MM, COFO3bI), KOTOPBIE OCYIIECTB/ISIOT CBOKO JeATeTbHOCTh B
COOTBETCTBMM C yCTaBaMH yKa3aHHbIX 00beAWHeHWW (MX  acCOIMalvif, COI30B) U
3aKOHOZaTenbCTBOM Poccuiickor ®eznepaniyiu.

2. O6miecTBeHHbIe 00beAMHEHHs TOTpebuTesel (MX acCoLUaliy, COI03bI) Ui OCYILeCTBIeHUS
CBOMX YCTaBHBIX LieJield BIIpaBe:

y4acTBOBaTh B pa3paboTke oOsi3aTenbHbIX TpeOOBaHWU K ToBapaM (paboTam, yciyram), a TakxKe
MPOEKTOB  3aKOHOB W WHBIX HOPMAaTMBHBIX TIPAaBOBBIX akKTOB Poccuiickoit Depepauuw,
PEry/MPYIOIIUX OTHOLIEHHS B 00/IaCTH 3allUThI TIPaB MoTpeduTesne;

TIPOBOANTL HE3aBUCUMYHO 3KCIePTH3y KauecTBa, 0Oe30rmacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TIOTPeOUTELCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asB/ieHHON IpofaBLIaMHu
(M3roTOBUTENISIMU, UCTIOTHUTEISIMU) UH(POPMALIUX O HUX;

OCYILeCTB/IATh OOIleCTBeHHBIN KOHTPOJIb 3a COO/MofieHreM TipaB ToTpeOuTesiell U HarpaB/sTh B
OpraH rocy/lapCTBeHHOTO HaZi30pa M OpraHbl MEeCTHOTO CaMOyTipaB/ieHUsl MHGOpMaLMIo 0 (akrax
HapylleHU 1paB MoTpebuTesiel AJisi IPOBe/ieHus TIPOBePKU 3THUX (aKTOB U TIPUHSTUS B CTydae UxX
TIOATBEP>KJEHUsT Mep TI0 TIPeCeUYeHHI0 HapyllleHud TipaB ToTpeOuTesieil B TpeziesiaX MOTHOMOUHH
yKa3aHHbIX OpraHOB, Yy4yacTBOBaTb B TPOBEJEHMH 3KCIepPTU3 MO (akTaM HapylLleHWld Mpas
noTpebuTesied B CBs3u € obOpameHussMu ToTpebuTesneil. Ilpu ocyijecTBieHHH O0O0IeCTBEHHOTO
KOHTpOJIsSi 00lijecTBeHHble OObeAMHeHUs MoTpeOuTeneil (MX accouyalM, COH3bI) He BIpaBe
TpebOBaTh OT W3rOTOBUTE/EH (WCTIONMHUTE/EH, TPO/ABLOB, YIIOJIHOMOUYEHHBIX OpraHW3alvidi WId
YIOTHOMOYEHHbIX ~ WHAMBU/Ya/lbHbIX  MpeANpUHUMATe/el, WUMIIOPTEPOB)  MpefCTaBeHue
JOKYMEHTOB (BBITIOJTHEHUE [IeMCTBUI), 00S13aHHOCTh TIpeJCTaB/eHUs (BBITIOTHEHUSI) KOTOPBIX TI0
TpeboBaHUIO TIOTpebUTe/sT He yCTaHOB/eHa 3akoHOM; (B pef. PesepanbHOro 3akoHa ot 18.07.2011
N 242-D3)

pacnpoCTpaHsaTh UHGOPMAIIHMIO O TpaBax MoTpebuTenell U 0 HEOOXOAUMBIX JEMCTBUSIX TI0 3alllUTe
3THX TIPaB, O pe3y/bTaTax CPaBHUTEIbHBIX UCC/IeJOBaHUI KaueCTBa TOBAapoB (paboT, yCiIyr), a Takxe
WHyI0 uH(opMaluio, Kotopasi OyzeT criocoOCTBOBaTh peasv3aljiy MpaB U 3aKOHHBIX MHTEPECOB
notpebuteneit.  IlyOnuKyemble — OOLECTBEHHBIMU  OObeAMHEHUSAMM  TIOTpeOuTener  (Mx
acCOLMALIMSIMH, COI03aMH) Pe3y/IbTaThl CPaBHUTE/IbHBIX MCC/IeOBaHMN KauecTBa TOBApoB (pabor,
yCJIyT) He SIBJISIFOTCS peK/1aMOow;

BHOCHTH B (he/iepasibHbIe OpraHbl UCTIOTHUTEIbHOM BIaCTH, OpraHW3aluu MPe/I/IOKeHUsI 0 TIPUHSATUN
Mep TIO TIOBBLILIEHWIO KaueCTBa TOBapoB (paboT, yc/iyr), M0 TPUOCTAHOBJIEHUIO TPOW3BOACTBA U
peasM3aly TOBapOB (BBIMOJHEHUs] pabOT, OKa3aHUsl YC/IyT), MO OT3bIBY C BHYTPEHHETO pbIHKA
TOBapoB (paboT, yC/yr), He COOTBETCTBYIOUIMX TMPEIbsBISEMbIM K HHM U YCTaHOB/IEHHBIM
3aKOHOJaTeNbcTBOM Poccutickoli ®efiepallii O TEXHUYECKOM PEryJIMPOBAHUM  00si3aTe/TbHBIM
TpeGoBaHUsIM;

BHOCUTb B OpraHbl MPOKYypaTyphl U (efepanbHble OpraHbl WCMOMHUTEBHOW B/IaCTA MaTepHasbl O
NIpYBJIeYeHUH K OTBETCTBEHHOCTH JIML], OCYILeCTB/SIOLMX MMPOU3BO/ACTBO U peaau3aljii0 TOBapOB
(BbimosiHeHWe paboOT, OKa3aHWe YCIyr), He COOTBETCTBYIOUIUX TIPeAbSBISIEMBIM K HUAM
obs13aTenbHBIM TPeOOBaHMSIM, a TaKKe HapyLIAloUMX TIpaBa MOTpebuTesnel, yCTaHOBJEHHbIE
3aKOHaMM U MHBIMW HOpPMaTUBHBIMY NIPaBOBbIMM akTamu Poccuiickor ®efepanyy;

obpamjateCsi B OpraHel TPOKypaTypel C TIPOCb0AMH TIPUHECTH TIPOTeCThl O TPHU3HAHUHU
He/leiICTBUTENIbHBIMU ~ aKTOB  (peflepa/ibHbIX ~ OpPraHOB — MCIOJHUTENbHOW  BAACTH,  aKTOB
VCTIOJTHUTE/IBHBIX OpraHoB CyObekToB Poccuiickoii ®ezpepalui ¥ akTOB OpPraHOB MeCTHOTO
caMoyTIpaB/ieHHs, TPOTUBOpPeYAllMX 3aKOHaM M WHBIM peryIupyroLIUM OTHOIIeHHs1 B 001acTu
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3aIIMTHl TIpaB MOTpeOuTesell HOPMAaTHBHBIM TPAaBOBBIM akTaM Poccuiickori ®enepauyu; (B pep.
®enepanbHOro 3akoHa ot 08.08.2024 N 232-P3)

obparatbCs B CyAbl C 3asB/AeHUsAMH B 3allUTy TIpaB MOTPeOUTe/Nell M 3aKOHHBIX HMHTEPECOB
OTZIe/IbHBIX TIOTpebuTesne (Tpyribl moTpebuTe e, Heorpee/IeHHOTO KpyTa IoTpeouTeien);

yuacTBOBaTb COBMECTHO C OpPraHOM TOCYZAPCTBEHHOrO Haj30pa B (POPMHUDOBAHUU OTKPBITHIX U
00IIIeIOCTYITHBIX TOCYAAPCTBEHHBIX WH(OPMAI[MOHHBIX pPECypCoB B 00/aCTH  3allUTHI TIpaB
notrpebuTesniel, kauecTBa 1 6e30macHOCTH ToBapoB (pabor, yciyr). (B pes. defepasibHbIX 3aKOHOB OT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPeCOB Heollpe/ie/IeHHOr0

Kpyra norpeburesei (B pes. @eaepasibHoro 3akosa or 21.12.2004 N
171-®3)

OpraH TrocygapCTBEeHHOTO Ha/j30pa, OpraHbl MeCTHOTO CaMOyTIpaB/ieHus, 00IlleCcTBeHHbIe
oObesvHeHUs TIOTpebuTesel (MX acColWarviu, COO3bl) BIpaBe TMPeIbSIB/ISTE WCKU B CYAbl O
TIpeKpall[eHuy  TIPOTHUBOMPABHBIX  JIeWCTBUM  M3roTOBUTEeNs  (MCTIOMHWUTENs,  TIPOAABIIA,
YTIOJITHOMOUEHHOM OpraHu3allid WM YIOJIHOMOYEHHOTO WH/AWBUAYaJbHOTO TIpeATPUHHAMATES,
MMIIOpTepa) B OTHOLIEHUH HeorlpeJie/ieHHOro Kpyra rorpebuTtesnieil. (B pen. dezepasbHOro 3akoHa
ot 18.07.2011 N 242-®3)

[Tpu y/nOB/IETBOPEHUN TAKOTO MCKa Cyj 00si3bIBaeT MPABOHAPYILIUTESI JOBECTH B yCTAHOBIEHHBIM
CYAOM CpOK uepe3 CpeJCTBa MacCOBOM WH(OPMALMK WIM WHBIM CIIOCOOOM /10 CBeJeHHs
roTpedUTe el perieHye Cyza.

BcTynuBIiee B 3aKOHHYHO CHITY PellIeHHe CyJa O MPU3HaHUM 1eHCTBUI M3rOTOBUTEIS (MCTIO/THUTEIS,
NpOZIaBIla,  YIOJHOMOYEHHOW  OpraHM3allid  WIA  YIOJTHOMOUEHHOTO — WHJUBUAYAbHOTO
TIpeINPYHUMATeJIs, WMIIOpTepa) TPOTHUBOIMPABHBIMK B OTHOILEHWH HEOTIpe/|e/IeHHOTO Kpyra
notrpebuTesiell 0Osi3aTeNlbHO AJIsT Cy/la, PACCMATPUBAOILETO WCK TIOTPeOUTesIsT O 3alluTe ero Tpas,
BO3HUKIIUX  BC/JEJCTBUE  HACTYIUIEHWSI  TPa)KAAHCKO-TIPABOBLIX  TIOC/TEACTBUM  JEMCTBUNA
W3TOTOBUTE/IST (MCIIOJIHUTESS, TIPOZABIIA, YIIOJHOMOUYEHHOM OpraHW3aliyd WK YIOJTHOMOUEHHOTO
WH/IUBHU/IyaIbHOTO TIPeANPUHUMATEJIsI, UMIIOpTepa), B YaCTU BOMPOCOB, MMEIU JIM1 MECTO TaKue
JIeHCTBUSI U COBEpILEeHbI M OHU HM3rOTOBUTENIEM (WCIIOTHUTENIEM, MPOZJABLIOM, YIIOTHOMOUEHHON
OpraHu3alieli WM yroJHOMOUeHHBIM UH/VMBU/Ya/IbHBIM MTPeATIPUHUMATE/IEM, UMITOPTEPOM).

OHOBpEMEHHO C Y/IOB/IETBOPEHUEM WCKa, TMPEeAbSIBIEHHOTO OOIeCTBEHHbIM 00beJUHEHUEM
rotpebuTtesied (WX accoryarviei, COH30M), OpraHaM{d MEeCTHOTO CaMOYTIpaBJeHHWs B HMHTepecax
Heorpe/|e/IeHHOTO Kpyra ToTpebuTesieid, Cys MPUHUMAET pellieHre 0 BO3Mell|eHUH 00I1ieCTBeHHOMY
o0bevHEeHUIO TIOTpebuTesnel (MX accolMallii, COI3y), OpraHaM MeCTHOTO CaMOYTIPaB/IeHUS] BCEX
TIOHECEHHBIX T10 Jlefly Cy[eOHBIX M3/IEP)KEK, a TaKKe MHbIX BO3HWKIIMX [0 OOpalleHus B CyJ W
CBSI3aHHBIX C paCCMOTPEHHEM [iejia He0OXOIUMBIX PaCXOZ0B, B TOM UHCJIEe PACXOZIOB Ha MPOBe/ieHue
HEe3aBUCUMOM 3KCIepTH3bl B CJiydyae BbISB/IEHUS B pe3y/bTaTe TMPOBeJeHUs TAaKOW 3SKCTepTH3bI
HapyleHUst 00si3aTe/TbHBIX TpeOoBaHUM K ToBapaM (paboTam, yciayram).

I1pe3udeHm

Poccutickoti ®@edepayuu
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B. EJIBIIMH

Mocksa, [lom CosetoB Poccun.
7 deBpasnsa 1992 ropa.
N 2300-1



